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io Business Anywhere 
With GoToMeeting® 



► Achieve More 
In Less Time 



Looking for 
a domain? 



We have already registered 10 million domains. Look 
below to find out why you should choose 1&1 today! 



www.domain- 



Best price! 



With 1&1's all inclusive pricing, you always know exactly what you 
are going to pay, and you will always find the best price. We don't 
waste money on high overhead costs or on tasteless commercials. 

No catch! 

We treat you fairly: The price we advertise is the price you pay for 
a domain registration. No set up fee and no additional costs. Ever. 

Maximum freedom! 

Your 1&1 domain belongs to you as long as you're with us. You can use 
it to set up an e-mail account or for your website. You can even use 
a different web host without any restrictions. Reserve your name now 
and get started on the web when you're ready. 

Peace of mind! 

Protect your contact information from spammers! Your privacy 
is important. That's why, unlike other domain companies, we offer 
Private Domain Registration free of charge. 

Switch and save! 

You already have a domain? 1&1 does not charge transfer costs 
and you can save immediately with the industry's best prices. If you 
want to save more, upgrade your domain to a hosting package and 
take advantage of our great prices. (See next page!) 
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Yahoo Go Daddy 



Total Annual Cost, 
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FREE 
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FREE 

2,000 MB 
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Free with all 1&1 domain accounts: 



/ Private Registration* 
/ Search Engine Tools 
/ Domain Forwarding 
/ DNS Management 



/ 2,000 MB E-Mail Account 
/ 24/7 Support 
/ Starter Website 



© 2008 1 &1 Internet, Inc. All rights reserved. All quoted prices are based on standard pricing as of 2/1 5/08 for a one-year registration of a single 
domain. Product and program specifications, availability, and pricing are subject to change without notice. Visit 1and1.com for details. Go Daddy 
is a registered trademark of Go Daddy Software, Inc.; Yahoo! is a registered trademark of Yahoo! Inc. 
.us Domains are not eligible for private registration 
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Need a Web Host, too? 

1&1 - One stop for your 
Domain and Hosting Needs 

We currently host over 5 million websites. Join 
our online community now and take advantage 
of the following benefits. 



FREE domains! 



1&1 Hosting 

ALWAYS 

includes 



■fiT^ 



DOMAINS 



If you already have a 1&1 domain and choose to upgrade to a web 
hosting package you will no longer be billed for your domain. Sign up for 
one of our Web Hosting packages and receive up to 5 domain names FREE! 



It's easy to get on the web! 

A website is the easiest and most affordable way to communicate your ideas, 
products and information. When combined with your domain name, your 
website becomes a business card for the virtual world or a full-color brochure. 



1&1 WebsiteBuilder 

Included with all web hosting plans, 1&1 WebsiteBuilder lets you design 
a professional-looking website with no HTML knowledge! Using simple point- 
and-click prompts and a built-in text editor, your site can be online in minutes. 
Creating your website has never been easier. 

All Inclusive for All Levels! 

1&1 gives you a choice between Linux or Microsoft web hosting at unbeatable 
prices! Our hosting packages are easy enough for any beginner, yet powerful 
enough for the most demanding developer. 




Accommodations, Resorts, Tours, Vacations, Rentals & 
Adventure Travel 

Plan dn incfedrbte & unique vacation! Expto/u exciting, 
destinations, relaxing getaways, cool adventure travel vacations 
once in a lifetime trips and find great accommodarjons & ,e*orts- 

Top Vacation Destinations 

Explore arr exotic destination or find something new in your 
backyard. From beach, ski & golf vacations to cultural tours, 
safaris and adventures. 

Accommodations For Every Budget 1 
Over 100 000 listings for vacation rentals & trnieshaies to camr^ 
grounds A rustic cabins, bed s breakfasts, hotels, resoits & youth 
I hostels too Accommodations around the world for every tyoe of 
vacation and budget, r ^ 

Hikmo, Bikmg, Horseback & more 



Spring Break Destination:^ 
Special Vacation Offers fns 1 
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1&1 Home Package 

3 months 
FREE!* 



Web.com Hostway 



Included Domains 



Web Space 



Monthly Transfer Volume 



E-mail Accounts 



Mailbox Size 



Search Engine Submission 



Website Builder 



Home 



1,200 GB 
1,200 IMAP or P0P3 

2,000 MB 



12 Pages 



Photo Gallery 



RSS Feed Creator 



Ad-free Blog 



Dynamic Web Content 
Web Statistics 
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© 2008 1&1 Internet, Inc. All rights reserved. 

*Visit 1and1.com for details. Prices based on comparable Linux web hosting 
package prices, effective 2/15/08. Offer valid for Home Package only, 12 
month minimum contract term required. Product and program specifications, 
availability, and pricing subject to change without notice. All other trademarks 
are the property of their respective owners. 
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Mobile Security 

For most travelers, the main security consideration is get- 
ting through airport checkpoints smoothly. But mobile 
security extends beyond that. What's the best protocol 
when you discover you've accidentally left a company 
notebook in a cab? Or when a thief nabs your smartphone? 
And how do you keep hackers from spying on your Web 
trail (and potentially stealing usernames and passwords) 
when you hop onto a public Wi-Fi network? Well, read on. 
This month's feature section has more than an ounce of pre- 
vention against these and other business travel nightmares. 
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preserve email. 



The Barracuda Message Archiver is a complete archiving solution designed to safeguard 
all email communication. Email content is fully indexed and preserved to enable 
administrators, auditors and end users rapid retrieval. With plug-and-play deployment 
and no per user license fees, you won't find a simpler, more cost-effective solution for 
achieving regulatory compliance and facilitating electronic discovery. 

Barracuda Message Archiver • Prices starting at $4,999 



ARRACUDA 

NETWORKS 

FREE EVALUATION UNITS 

1-888-ANTI-SPAM • www.barracuda.com 
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When it comes to using computers, networks, and cell phones, the United States is apparently well- 
connected. According to the Connectivity Scorecard, a global index that measures how well countries 
use telecommunications technologies to boost their social and economic prosperity, the United States 
ranked No. 1 as the most "innovation-driven economy" with a score of 6.97 out of 10. 



Source: Nokia Siemens Networks & London Business School 




With all the buzz about airlines testing in-flight wire- 
less services, a recent study reveals that a majority 
of business travelers really don't feel the need to be 
connected as they fly the friendly skies. Of those sur- 
veyed, 57% are opposed to in-flight cell phone usage, 
while 56% said Wi-Fi in the sky is not a necessity. 




72.1 



Source: Orbitz For Business 



T ■ -Mobile-- 

At T-Mobile, the customer really 
does come first. For the 7th con- 
secutive time, T-Mobile ranked 
No. 1 in wireless customer service per- 
formance among the five largest wire- 
less companies. 

Source: J.D. Power & Associates 




1 Billion 

The 2007 mobile phone 
sales figures are in, and 
for the first time, more 
than 1 billion mobile 
phones were sold world- 
wide through the year. 
Overall sales picked 
up 16%. 

Source: Gartner 



64 Billion 

Recent research predicts that rev- 
enues from the mobile entertain- 
ment market (which includes 
games, music, and 
mobile TV) will in- 
crease from $20 
billion in 2007 to 
more than $64 bil- 
lion by 2012. 

Source: Juniper Research 



Male or female; young 
or old — demographics 
don't matter when it 
comes to the demand for online video. A 
recent survey shows that users of all types 
are viewing online video content more than 
ever. Overall, 72.1% of respondents view 
online video. In addition, men (76.6%) are 
more likely than women (67.7%) to view 
online video. Of those surveyed, 58.6% 
who watch online video content are 65 
years or older. 



Source: Burst Media 





Just because you live in a rural area doesn't mean you can't 
have a cell phone or keep up with national trends. Nationally, 
the number of households that opt for a cell phone rather 
than a landline is increasing, and users in Iowa are no excep- 
tion. Iowa's Utilities Board reported that in mid-2007, the 
number of cell phone users in the state exceeded the number 
of landlines by 400,000, with wireless carriers serving at least 97% of Iowa communities. 




Source: Cellular-news 
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Noteworthy 




Starbucks Makes The Switch To AT&T 

After years of providing wireless access through T-Mobile HotSpot, Starbucks 
has switched to AT&T for its in-store wireless connectivity. AT&T Broadband and 
U-verse DSL users now have free wireless access at Starbucks stores. AT&T also 
offers connectivity for $3.99 for two hours or unlimited 
^j ■ ■ connectivity for $19.99 per month. Many Starbucks 
Gl L£x L stores have made the switch to AT&T already; those 
that have not will by the end of the year. 



Sony Ericsson's Xperia X1 For Business Users 

Sony Ericsson has introduced the Xperia XI, its first Windows 

Mobile offering. This phone has a touchscreen and is designed 

for business users. The Xperia XI has a wide-pitch QWERTY 

keyboard, a 3-inch VGA display, an integrated 3.2MP camera, 

video capabilities, built-in FM radio, GSM (Global System for 

Mobile Communications) /EDGE (Enhanced Data for GSM Evolution), and 

Wi-Fi. The Xperia XI will be available in the second half of 2008. 



LG Launches New Touchscreen Phone 

LG Electronics has launched a new mobile phone, the LG-KF700. 
This phone features a slider design and a 3-inch touchscreen. In 
addition to touchscreen input, the phone also features a Shortcut 
Dial to quickly access applications. LG also includes a numeric 
keypad, which is cleverly concealed through a slider-style design 
when not in use. The KF700 has a Web browser, digital audio, 
and digital video. 



Let Nokia Show You The Way 

Nokia has launched its first GPS-enabled phone with a built-in com- 
pass. The Nokia 6210 Navigator comes with Nokia Maps 2.0 soft- 
ware. In addition to basic GPS maps, the 6210 Navigator together 
with Nokia Maps provide full GPS voice guidance to alert you to 
each turn as you walk or drive to your desired location. Nokia pro- 
vides a car-mount kit, and the phone also includes a 3.2MP camera, 
an MP3 player, and an FM radio. 





SanDisk Doubles iNAND 
Storage Capacity 

NAND flash memory takes a 
step forward with SanDisk's 
newest iNAND memory. The lat- 
est iNAND flash drive provides 
16GB of storage capacity, double 
the previous maximum capacity 
of 8GB. By providing extra storage 
space on its flash memory, San- 
Disk can support more resource- 
intensive mobile applications. 
iNAND 16GB will be available in 
the first half of 2008, and SanDisk 
expects to double 
the capacity again 
to 32GB by the 
end of the year. 



^^^ 



Fujitsu's Built-in Fingerprint 
Scanner 

Fujitsu's FOMA 9505i mobile hand- 
set provides users with excellent 
security thanks to an integrated 
AuthenTec AES1710 fingerprint 
scanner. By requiring a fingerprint 
scan to grant or deny access to the 
phone, Fujitsu has ensured that 
users' data will remain safe even if 
their phones fall into the wrong 
hands. In addition, the fingerprint 
scanner offers access to m-payment 
where available. The FOMA 9505i 
will be available in more than 155 
countries and regions. 



FUJITSU 



THE POSSIBILITIES ARE INFINITE 
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Watch 



EVDO Rev. A 



Listen up, mobile broad- 
band users. There's a 
faster way to tap into 
the Internet, send and receive 
emails with large file attach- 
ments, access interactive Web 
content, and view streaming 
video while on the road. 
And it doesn't involve scan- 
ning for hotspots. It's called 
EVDO (Evolution Data Opti- 
mized) Revision A, and it's 
the next evolution of the 
CDMA (Code-Division Mul- 
tiple Access)-based standard 
for data transmissions over 
cellular networks. 

Most mobile profession- 
als know EVDO as the al- 
ternative to Wi-Fi that put 
broadband-speed Internet 
connectivity into the palms 
and laps of frequent travelers 
everywhere. Since EVDO Re- 
lease went commercial in 
2002, Sprint, Verizon, and a 
handful of other providers 
have been expanding their 
respective EVDO coverage. 
As a result, current EVDO 
users can get connected virtu- 
ally anywhere. 

Now, you may be won- 
dering, how much faster is 
EVDO Rev. A? EVDO Re- 
lease users saw peak data 
download rates of 2.4Mbps 
and peak data upload rates of 
153Kbps. That's a far cry from 
EVDO's precursor data-only 
technology, lxRTT (1 times 
Radio Transmission Tech- 
nology), which handled data 



EVDO Rev. A lets your mobile devices 
access the Internet and transmit data 
at broadband speeds. 




at a rate of just two to three 
times that of a dial-up mo- 
dem. Rev. A, however, raises 
the bar again with download 
rates approaching 3.1Mbps 
and upload rates of as much 
as 1.8Mbps. Rev. A's im- 
proved data rates aren't the 
only improved spec; latency 
also decreased by a factor of 
four and a half, to around 
50ms (milliseconds). That 
doesn't just make checking 
your email quicker; it lets you 
access advanced communica- 
tion capabilities such as VoIP 
(Voice over Internet Protocol) 
and video telephony. And as 
you would expect, EVDO 
Rev. A is backward-compat- 
ible with Release networks. 

Rev. A also includes proto- 
cols that decrease the amount 
of time it takes to establish a 
data connection, support for 
multiuser packets that can 



carry data from as many as 
eight users simultaneously 
(ideally suited to VoIP), and 
QoS (Quality of Service) flags 
for better prioritization. But 
because most of Rev. A's im- 
provements are hardware de- 
pendent, you need to make 
sure your EVDO smartphone, 
USB dongle, or notebook card 
is Rev. A-compatible in order 
to take advantage of the bene- 
fits. To put Rev. A in your 
current notebook, check out 
the Verizon Wireless USB727 
Modem ($199 with two-year 
contract; www.verizonwire 
less.com), which plugs into an 
available USB slot and sup- 
ports a microSD memory card 
for extra data storage. 

Rev. A hardware is also a 
necessity at the base station. 
At press time, Verizon Wire- 
less had recently announced it 
has fully converted its EVDO 



services, BroadbandAccess 
and V Cast, to Rev. A, so new 
and existing customers can ex- 
perience the benefits right 
away. Sprint's version of 
EVDO, called Sprint Mobile 
Broadband and Sprint Power 
Vision, has also seen the tran- 
sition to Rev. A with hard- 
ware up and running in close 
to 200 sites. 

Many current EVDO users 
are already enjoying the bene- 
fits of EVDO Rev. A, but for 
those users who have yet to 
make the switch, prepare for 
a significant speed boost. 



Five Reasons 

To Watch 
EVDO Rev.A 



Provides faster 

I Internet access for 

EVDO-capable smart- 

phones and notebooks 

Support for VoIP 
. (Voice over Internet 
Protocol) and video tele- 
phony on mobile devices 

3 Lets you quickly 
download and upload 
large documents and files 

Enables multimedia 
1 streaming and on- 
line gaming 

Equipment is back- 
1 ward-compatible with 
EVDO Release networks 
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This special products section is Callpod Dragon 

produced in partnership with 

leading manufacturers and soft- Citrix GoTbMeeting 

ware developers. It allows us to 

provide you with the most timely Altec Lansing Orbit 

product information possible. 

Browse through these Tech To Go Mobility Electronics iGo everywhere85 

pages to learn more about the 
latest hot products. 



Special Products Section 
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All The Range & Power You Need 



Are you looking for a Bluetooth® 
headset with serious range? Look 
no further. The new Dragon 
headset from Callpod® embodies the con- 
cept of free roaming, with Class 1 connec- 
tivity providing a range of 100m (328 feet) 
from a connected Bluetooth®-enabled mo- 
bile phone, VoIP system, or computer. 
The Dragon also lets you simultaneously 
connect to your handset and PC, with the 
option to switch between mobile and 
Skype calls at will. 

The Dragon includes Callpod's propri- 
etary Dual-Mic Noise Suppression™ tech- 
nology, which isolates a user's voice and 
filters out background noise. Callers on 
the other end will hear a clear voice even 
if you're in an airport, a noisy restaurant, 



or a car. Pair it with another Dragon 
headset and youTl get two-way commu- 
nication in full duplex over an 84,000 
square foot space. 

Designed to fit ears of all sizes, the 
Dragon has two reversible ear wraps. 
With dimensions of 2.25 x 1.25 x 2.16 
inches (HxWxD), a weight of 0.9 ounce, 
and a sleek, smooth design, you should 
find the Dragon small and unobtrusive. It 
also comes in your choice of Black 
Chrome, Carbon Fiber, or Titanium Silver 
finishes. 

The Dragon provides up to eight hours 
of talk time and 300 hours of standby time 
on a single charge. The headset charges 
via your computer's USB port and re- 
quires three hours to fully charge. 



The Callpod® Dragon Features: 

• Class 1 Bluetooth® 2.0 connectivity for 
about 100m range 

• Compatibility with all Bluetooth®- 
enabled mobile phones and PDAs, 
including the Apple® iPhone 

• Dual microphone for background 
noise cancellation 

• Dragon-to-Dragon Communication 
turns two Dragons into walkie-talkies 

• Online and phone support 



callpod 



Dragon | $129.95 | Callpod® | www.callpod.com 
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Do More In Less Time 




eet with anyone, anywhere 
without ever having to leave 
your office. With the easy and 
secure GoToMeeting® online meeting ser- 
vice, you can instantly hold meetings 
with multiple remote participants in 
multiple locations. 

Give sales presentations. Provide re- 
mote training. Demonstrate your product. 
Collaborate with colleagues or clients. All 
you and your attendees need is a computer 
with an Internet connection. Hold as many 
meetings as you want for one low, flat rate. 
You'll never incur overage charges. 

GoToMeeting gives your attendees a 
real-time view of your Desktop, so you can 



show them anything on your computer. 
And when you're finished, you can hand 
off the lead to anyone else in the meeting; 
they don't need to have GoToMeeting to 
participate or present. 

You can also set up meetings in ad- 
vance or on the fly with just a click. 
GoToMeeting is perfect for turning a 
dreadful conference call into a productive 
meeting. Meet from your office, your 
home, a hotel room — anywhere. 

GoToMeeting will save you time, im- 
prove your productivity, and lower your 
operating costs by reducing the need to 
travel for business meetings and letting 
you meet from wherever you need to be. 



GoToMeeting® Features Include: 

• Easy to set up and use; no complicated 
logins or setup 

• One-click meetings to start 
meetings in seconds 

• Unlimited meetings for one low, flat 
monthly rate 

• Free voice-conferencing service 

• Industry-leading security; meets all 
key compliance mandates 

Get a 30-day risk-free trial now at 
GoToMeeting.com/techtogo 

GoToMeeting" 



GoToMeeting® | Price varies | Citrix Online 
www.gotomeeting.com/techtogo 
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Has Power, Will Travel 



N 



eed a break from wearing head- 
phones or listening to a tiny 
speaker? Consider those times 
during your travels when having a 
portable speaker handy would make lis- 
tening simpler or more enjoyable. Whether 
you're listening to a voice on a digital 
recorder, an audio file on a mobile phone 
or PDA, or music or podcasts on an Apple 
iPod® or MP3 player, Altec Lansing's Orbit 
speaker system provides the strong sound 
and extreme portability you need. 



The Orbit uses a Fusion360 audio de- 
sign, which projects a 360-degree sound 
field. And for easy packing and toting, 
the Orbit is small (3.1 inches in diameter) 
and lightweight. The Orbit is available in 
two versions: the Orbit-MP3 and the 
Orbit-M. Both feature a 3.5mm stereo 
plug, as well as a 2.5mm adapter, so 
theyTl work with notebooks and most 
digital audio devices and mobile phones. 
The Orbit-M includes an additional 
adapter for Sony Ericsson mobile phones. 



Altec Lansing Orbit Features: 

• Compatibility with MP3 players and all 
Apple iPod® models 

• Ideal as an ultra-portable speaker for 
your notebook or digital voice recorder 

• Playback of up to 24 hours on three 
AAA batteries 

• Ability to sit on its edge, which lets you 
direct the audio 



Altec Lansing 3 



Orbit | $29.95 | Altec Lansing | www.alteclansing.com 
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Power Everything, Anywhere 



Flexibility is often key to remaining 
sane while traveling, right? One 
way to stay flexible is to have the 
right devices at hand for every task you 
encounter in the skies and on the road. 
But if the constraints of travel prevent 
you from finding ways to power those 
devices, they'll quickly lose their — 
ahem — power to help you out. That's 
why we think that if you try the iGo 
everywhere85 power adapter, it will find 
a durable tenure in your notebook bag. 

The iGo everywhere85 comes with in- 
terchangeable power tips; just pack the 
ones that are appropriate for your elec- 
tronics and you're ready to plug them 
into any wall, air, or auto outlet. The iGo 
everywhere85 automatically adjusts to 
provide the attached device with the 



appropriate current and voltage; no 
manual switching required. 

Two questions you might have at this 
point include, "Does it add another 
bulky cord to my collection?" and "Why 
do I need another adapter, anyway?" 
The iGo everywhere85 features a re- 
tractable notebook input cord, so it's 
only as long as you need it to be. And al- 
though you have adapters for each of 
your devices, this one can potentially re- 
place all of those adapters. 

The included iGo dualpower acces- 
sory even lets you charge a device such 
as a mobile phone or MP3 player while 
charging your notebook at the same 
time. Visit the Mobility Electronics Web 
site for information about available de- 
vice power tips. 



Mobility Electronics iGo everywhere85 
Features: 

• Two power cords: one for standard 
wall outlets and another for airplane 
and vehicle outlets 

• Notebook tips, retractable notebook 
power cord, and carrying case 

• Dual-power adapter for charging two 
devices simultaneously 

• A compact size — its dimensions are 
4.83 x 2.69 x 0.96 inches (HxWxD)— 
and lightweight design (8 ounces) 

• Up to 70 watts of continuous output 




MOBILITY ELECTRONICS, INC. 



iGo everywhere85 | $129.95 | Mobility Electronics | www.mobilityelectronics.com 
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My Mobile 



The Latest Updates & Services For Your Mobile Phone 



Staying up-to-date with the latest 
software and service updates for 
your phone can be tedious and 
time-consuming. We're here to help 
with information about the latest fea- 
tures and enhancements that apply to 
your mobile phone and carrier. 

Samsung Blackjack Makes 
The Move To Windows Mobile 6 

AT&T Samsung Blackjack users 
don't have to wait any longer for the 
Windows Mobile 6 upgrade promised 
months ago. This free update puts the 
Blackjack more on par with its suc- 
cessor, the Blackjack II, because both 
handsets will now run on the Windows 
Mobile 6 standard. The update gives 
you the new look and feel of Windows 




The Samsung Blackjack now runs on 
Windows Mobile 6. 



Mobile 6 in addition to the 
latest version of Office Mobile, 
which lets you edit and view 
Office files. 

The update adds several 
other enhancements, as well, 
including improved call qual- 
ity, enhanced international 
roaming support, and Video 
Share Calling Technology, 
which lets you transmit live 
or recorded video to a recipient 
with a supported plan. The up- 
date also fixes issues with Blue- 
tooth and the media player, as well as 
problems related to saving embedded 
URLs in an MMS (Multimedia Message 
Service) message, and more. 

To install the update, you need a 
computer that runs Windows 2000 /XP; 
Windows Vista is not compatible. Be- 
ware that the Update Process will erase 
all user data from the device. For that 
reason, Samsung recommends that 
users back up all critical information, 
programs, and updates before applying 
this update. 

For download and installation instruc- 
tions, point your browser to www.sam 
sung.com/us/i607/windowsupgrade. 

Palm Releases Software Update 
For Unlocked Treo 680 

Users of unlocked and unbranded 
Palm Treo 680 phones will want to up- 
date to this latest ROM. In this software 
update, youTl get Microsoft Direct Push 
Technology, power-saving enhance- 
ments, support for larger expansion 
cards, and more. With Microsoft Direct 
Push Technology, you can have your 
corporate email delivered to you as it 
arrives, and you can accept or decline 
meeting invitations and access your 
company directory from your phone. 
The update also has improved power 
management and updated default 



PDA Phone ROM Update Utility 3 14,4 1 




Welcome to the ROM Update Utility for the POA Phone. 



This upldy updates *ie RQ1.I image on your POA Phone 
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HTC released a new ROM for the AT&T Tilt. 



system power preferences to help con- 
serve battery life. 

With support for SD and SDHC (SD 
High Capacity) memory cards up to 
4GB, you can store more files, songs, 
pictures, and ringtones on your Treo 
680. If you receive MP3 or other sound 
files from friends or you download 
a sound in MP3, AAC, AAC+, MIDI, 
WAV, or AMR format, the update 
makes it possible for you to use that file 
as a ringtone and alert. 

Eliminating the need to install mul- 
tiple updates, Palm included three pre- 
viously released software updates in 
this version; the January 2007 Treo 680 
Camera Update, the May 2007 Treo 680 
Security Patch, and the July 2007 Treo 
680 Unlocked GSM (Global System for 
Mobile Communication) smartphone 
SMS (Short Message Service) Update 
are all included. 

The update is available from Palm's 
support Web site. Vista and Mac OS X 
users will need a blank SD/MMC ex- 
pansion card and a card reader to in- 
stall this update. 

As with all updates, it's a good idea 
to back up your data and programs 
before installing. This is especially true 
for Good Mobile Messaging users, be- 
cause they will need to download and 
reinstall Good Mobile Messaging after 
installing the update. 
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Update Gives AT&T Tilt Users 
Improved Performance 

Install this update and you can enjoy 
enhanced Bluetooth operation and 
better overall performance and sta- 
bility. HTC also included the Microsoft 
AKU (Adaptation Kit Update) 0.4.4 
with this release. AKUs update the 
Windows Mobile operating system, 
similar to the way service packs update 
Microsoft Windows on your PC. The 
update also enables DTMF (dualTone 
multifrequency) tones for the slideout 
QWERTY keyboard. Also known as 
touchtone, DTMF tones are the sounds 
you hear when you press a key on a 
telephone keypad. DTMF tones are 
used to navigate some applications 
such as voicemail, help desks, tele- 
phone banking, and so on. 

To ensure you don't lose any of your 
data, HTC recommends backing up your 
personal data from the Tilt using Active- 
Sync, the Windows Mobile Device Cen- 
ter, or the Sprite Backup utility. During 
the upgrade process you should not 
make or receive calls because doing so 
could freeze your device and render 
it inoperable. 

Sprint's Treo 755p Gets A Tune-Up 

Sprint Treo 755p users will want to 
allow about an hour to upgrade to the 
newest ROM, Treo755p-1.04-SPNT. For 
best results, Palm also recommends 
picking a time when you won't be inter- 
rupted by phone calls or text messages. 

Palm doesn't provide many details 
about the update, only saying, "This 
software update is a tune-up that im- 
proves audio, stability, software quality, 
and device usability." Some users have 
reported that the update has incorpo- 
rated changes that were included with 
the Palm Centre Users also claim that 
the OS responds more quickly than be- 
fore the update. 

The update, along with special instruc- 
tions for Good Mobile Messaging users, 
is available through Palm's Support Web 
site. You will lose user data and some 
settings after you complete the update, so 
back up your data and be prepared to re- 
enter usernames, passwords, and other 
setup data for various applications. 



Future Enhancements 
From RIM 

RIM recently announced 
a series of updates for the 
BlackBerry platform that it is 
planning to phase into new 
software releases during the 
first half of this year. New 
enhancements include better 
messaging and collabora- 
tion, simpler management, 
improved security, and ex- 
panded application develop- 
ment support. 

The updates to the Black- 
Berry Enterprise Server and 
BlackBerry device software will let 
users edit Microsoft Office Word, 
PowerPoint, and Excel files directly on 
their BlackBerrys by means of the inte- 
grated Documents To Go software. 
Users also will be able to search for and 
retrieve messages remotely, check the 
availability of a colleague by refer- 
encing his calendar, and view HTML 
and rich-text email messages in their 
original formats. 

A new software component of the 
BlackBerry Enterprise Server will help IT 
administrators maintain high availability 
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Look for improvements on the Sprint Treo 
755p by means of a ROM update. 



Palm Desktop by ACCESS 6.2 supports Windows Vista. 



and high performance of their compa- 
ny's BlackBerry infrastructure through 
enhanced monitoring, alerting, trou- 
bleshooting, and reporting capabili- 
ties. To increase deployment flexibility 
and simplify software upgrades, Black- 
Berry Web Desktop Manager lets users 
install software and manage their Black- 
Berrys from any browser-enabled com- 
puter. IT administrators will also 
appreciate the new over-the-air software 
update capabilities. 

RIM is also giving users the ability 
to view attachments within encrypted 
messages, better control over GPS, and 
improved Bluetooth controls. Addi- 
tional support for Java Micro Edition 
APIs (Application Programming In- 
terfaces) lets developers create addi- 
tional applications. 

Palm Releases Vista-Compatible 
Desktop 6.2 

Vista users have been waiting a long 
time for an update to their Palm Desk- 
top software, and alas, it's here. The 
new Palm Desktop by ACCESS 6.2 sup- 
ports 32-bit editions of Vista Basic, 
Home Premium, Business, and Ulti- 
mate. Sadly, 64-bit editions of Vista and 
WinXP are not supported. With the up- 
date, you'll get HotSync Manager 7.0 
with enterprise friendly enhancements, 
multilingual support, Outlook 2007 syn- 
chronization along with all previously 
released Outlook 2007 patches, and 
more. Look for the update on Palm's 
Support Web page. by Jennifer Johnson 
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Find Your Way 
Without GPS 

Services & Programs Let You 
Pinpoint Your Location 



GPS is certainly handy for keeping 
track of where you are and find- 
ing your way around unfamiliar 
cities. But what if your mobile phone is 
not GPS-enabled? Thanks to several po- 
sitioning technologies on the market, 
you don't have to be lost just because 
your mobile device lacks GPS support. 
There are several options for finding 
your way without GPS, and we look at a 
few of the most popular. 

Your Options 

Google's dominance extends beyond 
Web search, email, and Google Apps to 
now reach mobile applications. Google is 
at the forefront of a number of technolo- 
gies that let you find your location and 
gain directions from your location, even if 
your phone doesn't have GPS capabilities. 
Read on as we explore three programs 
you can use to help you find your way. 

Google Maps for Mobile. Google 
Maps for Mobile is a fully supported 
product, but the feature that lets your 
phone detect your location is called My 
Location, and it is still a beta release. 
This means that Google is still devel- 
oping My Location and is not ready to 
issue the technology as a fully supported 
product. For this reason, you may occa- 
sionally encounter error messages or 
bugs when using My Location with 
Google Maps for Mobile. However, for 
the most part, youTl find that it works 
well most of the time. 

You can download Google Maps for 
Mobile at www.google.com/gmm, or 
you can text BLUEDOT to 33669. After 
you download the program, you can con- 
sult your phone to see where you are. 
You don't have to type your address or 



location into your phone. 
Instead, while using Google 
Maps for Mobile, press the 
key on your phone. A flashing 
blue dot will show your loca- 
tion if you have GPS. If your phone does 
not have GPS, you'll see a light blue circle 
around the dot to indicate the margin of 
error, because pinpointing your location 
is not quite as accurate if you don't have 
GPS. However, even without GPS, My 
Location is still accurate within 1,000 me- 
ters (approximately 0.6 mile). 

You can also find the nearest POIs 
(points of interest), such as restau- 
rants, coffee shops, and tourist attrac- 
tions. Google Maps for Mobile with My 
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Google Maps for Mobile includes My 
Location, a feature that lets you find your 
location, even when your mobile phone 
isn't GPS-enabled. 



Location can provide you with driving 
directions to help you get where you 
want to go. 

Google can also provide you with im- 
portant information about traffic, so 
you can choose a route that won't leave 
you sitting still, bumper to bumper, 
when you have places to be. 

The way My Location works is simple. 
When you make a phone call, send a text 
message, or access the Web on your mo- 
bile phone, your phone sends a signal to 
a cell tower. Google's My Location uses 
the locations of the cell towers your 
phone communicates with to estimate 
your location. In other words, My Lo- 
cation works by using triangulation to 
determine your location based on infor- 
mation it receives from several cell 
phone towers. Google says that as you 
use the service more, it will provide 
more accurate estimates of your location. 

Google Maps for Mobile with My 
Location is compatible with most Web- 
enabled devices, including BlackBerrys, 
Java-enabled mobile phones, Palm 
devices, Nokia/Symbian phones, and 
Windows Mobile devices. You must 
have a data plan so you can access the 
content. Google does not charge any- 
thing to use its service, but your mobile 
carrier may charge for using the data or 
Web services. 

You can try a Java-based Web demo 
of Google Maps for Mobile on Goo- 
gle's site at www.google.com/mobile 
/gmm/demo.html. YouTl experience 
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Navizon provides many of the benefits of other non-GPS products, 
such as Google's My Location. However, Navizon also offers tools for 
sharing location information with specified groups of people. 
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If you use Google Maps for Mobile and your mobile phone is not 
GPS-enabled, you'll see a blue dot surrounded by a lighter blue ring 
that indicates the margin of error in estimating your location. 



Google Maps for Mobile the same way 
that you would if you were running it 
on your mobile phone. 

Navizon. Another option for finding 
your location without GPS is Navizon 
($24.95; www.navizon.com). This soft- 
ware determines your location in a sim- 
ilar way as Google's My Location. It uses 
triangulation to estimate your position 
based on the signals your phone sends 
and receives from Wi-Fi access points 
and cell towers. Its estimates are accu- 
rate to within 10 to 30 m. A free Lite edi- 
tion is also available, but it lacks Wi-Fi 
and can only estimate your location to 
within 1,000m. 

Navizon's service works in most 
major metropolitan areas throughout 
the world. You can download the 
software to your mobile phone from 
Navizon's Web site. Navizon supports 
a variety of devices, including Black- 
Berrys and Symbian-, Windows Mobile-, 
and some Java-based phones. Navizon 
software is also available for Windows- 
and Mac-based notebooks. The soft- 
ware includes a variety of features such 
as Groups, which lets you see the loca- 
tion of other members of your Group; 
Geotags, which lets you add notes 
about locations that you can share with 
members of your Group; Buddy Track- 
er, which lets you choose to share your 
location and see the location of mem- 
bers of your Buddy list; and Local 
Search, which lets you search for items 



of interest in your area using Wi-Fi or 
GPRS (General Packet Radio Service). 
Navizon can also remember your path 
as you travel, and you can then view 
your trail in Google Earth or export the 
travel data to a CSV (comma-separated 
values) file. 

iPhone Maps. Early this year, Apple 
added a Maps application to its iPhone. 
This program uses Skyhook Wireless 
(www.skyhookwireless.com) tech- 
nology to determine your location and 
Google Maps for Mobile to display the 
information. 

iPhone Maps uses an LBS (location- 
based service) to provide location infor- 
mation. It uses data from cell towers 
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You can use your iPhone to find your 
location without GPS by using your 
iPhone's Map application. 



and Wi-Fi networks to triangulate your 
position based on how close you are to 
these towers and networks. The Wi-Fi 
Positioning System from Skyhook can 
provide location data that is accurate to 
within 20m. 

In addition to providing GPS-free lo- 
cation services to Apple's iPhone, 
Skyhook Wireless is also the driving 
technology behind several other navi- 
gational products. You can find a list of 
other Skyhook Wireless partners on the 
company's Web site at www. skyhook 
wireless.com/inaction. 

No GPS Necessary 

As you can see, there are many ser- 
vices available that can help you find 
your location and provide directions, 
even if you don't have a GPS-enabled 
device. These range from free services, 
such as Google's My Location and 
iPhone Maps, to paid software, such as 
Navizon. Which product is right for 
you depends largely on how accurate 
you need the positioning data to be and 
how many additional features you 
would like. For example, Google's My 
Location will provide basic position es- 
timates, while Navizon also offers tools 
to track the location of colleagues who 
belong to your Group. Regardless of 
which option you choose, it's now pos- 
sible to know your location, even when 
you don't have a GPS-enabled device 
on hand. 



PCToday / April 2008 19 



Cover Story 



Citrix Online GoToMeeting 



The Ultimate Traffic-Avoidance Tool 



As high-speed Internet access be- 
comes ubiquitous in residential 
areas, coffee bars, and hotels, 
people have the option of doing their 
jobs from their homes, hotel rooms, or 
wherever they find themselves. Remote- 
access applications make accessing your 
work PC and all of your data easier, but 
until recently, the one thing you were 
missing out on was the person-to-person 
interaction or real-time collaboration. 
Citrix Online's GoToMeeting (www 
.gotomeeting.com) aims to change that. 
Below, well cover what GoToMeeting is, 
how it works, and what version might be 
right for you. 

GoToMeeting 101 

GoToMeeting is an online conferencing 
tool that gives users the flexibility to meet 
with other users virtually when it may not 
be feasible to meet in person. Whether 
you are meeting with customers, potential 
clients, or co-workers, GoToMeeting lets 
you perform demonstrations or meet and 
share information in real time. You can 
also collaborate on documents or provide 
telementoring or training from anywhere 
in the world. You also have the option to 
schedule meetings in advance or start one 
on the fly. 

As with many other software packages, 
different levels of GoToMeeting are avail- 
able. The basic GoToMeeting lets orga- 
nizers host meetings for as many as 15 
users. The integration with popular instant 
messaging services and Microsoft Outlook 
(www.microsoft.com) or Lotus Notes 
(www.ibm.com) makes scheduling meet- 
ings easier than ever. The included voice 
conferencing service allows for seamless 
in-meeting audio sharing. And the real- 
time collaboration features let attendees 
share keyboard and mouse control, appli- 
cations, on-screen drawing tools, meeting 
recording, and attendance reporting. Well 
discuss these features later. 
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GoToMeeting 



With GoToMeeting, you can share your applications or virtual desktop with users and chat or 
draw on-screen, all of which will help you collaborate with others via the Internet. 



If you plan to invite more than 15 
people to any one meeting, you'll want to 
explore Citrix's GoToWebinar. Using this 
program, a host can schedule meetings 
with as many as 1,000 attendees, making 
the interface ideal for seminars or training 
courses. GoToWebinar includes all the 
features of GoToMeeting, plus it lets you 
track and report on meeting attendees, 
and it includes tools for conducting on- 
line polls, surveys, and Q&As to make the 
Webinars truly interactive.Citrix Online's 
other Web-based service is called GoTo- 
Meeting Corporate. When combined with 
GoToWebinar, it features everything we 
mentioned previously in addition to al- 
lowing multiple organizers and storage 
space for recorded meetings. 

Now that we've talked about the range 
of a few Citrix Online services, well cover 
a few of the high points of the software. 



What You Can Do 

Whether you're using GoToMeeting, 
GoToWebinar, or GoToMeeting Cor- 
porate, getting started is easy. Go to 
www.gotomeeting.com, create a user- 
name and password for your account, 
and start hosting meetings. None of 
your attendees needs to install any 
additional applications to view your 
meeting. 

As a host, a small applet will auto- 
matically install on your system so that 
you can host the meeting, but this in- 
stallation is a transparent process. 
Once installed, the applet will allow 
you to start meetings from Outlook or 
an instant messenger application by 
clicking the Meet Now button. 

As you conduct a meeting, you'll want 
to use your organizer capabilities 
to ensure attendees don't see more than 
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what you want them to see. If you are the 
host of a virtual meeting, your attendees 
can any application that is visible on 
your Desktop. 

The Screen Clean feature lets you share 
only the information you want by hiding 
your icons, wallpaper, and Taskbar. That 
way, the people attending your virtual 
meeting can remain focused on your pre- 
sentation. If you're fortunate to be using a 
multimonitor system, GoToMeeting can 
make use of it. Screen Clean lets you share 
one or both monitors, giving you the flexi- 
bility to share more information at one 
time or multitask by using the secondary 
display to work on other applications. 

Organizers can allow everyone to view 
different desktops or let attendees take 
control of the presenter's keyboard and 
mouse during the course of a meeting. 
Giving meeting attendees access to the 
keyboard and mouse allows for real-time 
collaboration on documents. Everyone 
who participates in the virtual meeting 
can access and contribute to the work in 
progress, regardless of their locations 
around the world. 

Anyone unable to attend a meeting can 
simply save a recorded version of the 
meeting to a local hard drive for later use. 
When the meeting ends, you can view 
and edit the meeting or email it to anyone. 



Talk It Up 

Free voice conferencing service is in- 
cluded with all tiers of GoToMeeting. 
The phone number and meeting ID are 
included on your meeting invite, so 
your attendees will simply need to dial 
in and enter the meeting ID to have the 
ability to converse back and forth 
throughout the meeting. 

In addition to the voice conferencing 
feature of GoToMeeting, you can use the 
Chat feature to interact with one or all of 
the meeting attendees before or during 
the meeting. Chats can take place behind 
the scenes, so you don't interrupt the 
flow of the meeting, or you can use them 
to propose an idea to the group if an at- 
tendee cannot use the voice features. You 
can also save chat to preserve the flow of 
ideas during a meeting. Also, any at- 
tendee can use the Drawing Tools fea- 
ture to interact with content on-screen, 
making brainstorming and collabora- 
tion simple. 

Attendee Requirements 

The people you invite to attend a 
meeting will need a recent Web browser, 
such as Internet Explorer 5.0 (www 
.microsoft.com) or newer, Netscape 6.0 
(netscape.aol.com) or newer, Mozilla 
Firefox 1.0 (www.firefox.com) or newer, 
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My Meetings 



Your meetings are listed below To start a scheduled meeting, clicklhe Start Meeting button. You may only 
host one meeting at a time. 



w meeting 01 eclityoui meetings: right-click the 
GoToMeeting icon located in your system tray (see example to the right) and 
select My Meetings. 



Subject 
New meeting 



cut* 

Jul 29. 2005 



Time 
12:00 PM 



[ Start Meeting 



Time Zone: (GMT-08:00) Pacific Time (US and Canada); Tijuana 
Meed to change Time Zone? Go to Mv Account 



net User Guide 
Need to re-install the GoToMeeting software? 
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GoToMeeting™ 



The Corporate version of GoToMeeting offers more customer service and administrative options, 
plus the ability to include more individuals in online meetings than the basic GoToMeeting. 
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GoToMeeting 



There are three levels of virtual meeting 
services available from Citrix Online: 
GoToMeeting, GoToWebinar, and 
GoToMeeting Corporate. 

each with JavaScript and Java enabled; 
Windows 2000/XP/2003 Server/Vista; 
Mac OS X 10.4 or newer; and a reliable 
Internet connection (cable modem, ISDN, 
DSL, or better). 

Organizers wanting to record a 
meeting will also need Windows Media 
Player 9 or newer, at least 1GB of hard 
drive space, and a microphone or tele- 
phone attachment device. 

Price Structure 

Citrix Online's pricing varies by 
product and is available in monthly or an- 
nual billing plans. GoToMeeting will cost 
you $49 per month, or you can save 
money by selecting the annual plan, 
which costs $468. GoToWebinar costs $99 
per month or $948 annually. 

If you prefer the features Go- 
ToMeeting Corporate offers, then you 
need to contact a Citrix Online represen- 
tative to obtain pricing information for 
that program. 

For those of you who aren't sure 
which version is ideal for you, check 
out the free trial versions of each pro- 
gram at www.gotomeeting.com and 
www.gotowebinar.com. In any case, 
you'll get free voice conferencing, un- 
limited meetings, and all meeting at- 
tendees can join meetings for free. 

So, if you're one to spare your car 
and telecommute or just want to get 
work done while you're on a business 
trip, GoToMeeting will help keep you 
in the loop with your colleagues and 
keep you productive no matter where 
you are. by David Miller 
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Security & Business Travel 

Why You Have To Be Careful Out There 



Traveling with mobile devices is 
a necessity in today's data- 
driven world. But it can come 
at a big cost. According to the Pri- 
vacy Rights Clearinghouse (www.priva 
cyrights.org): 

• An IRS notebook computer containing 
personal information about employees 
and job applicants, including finger- 
prints, names, Social Security num- 
bers, and dates of birth, was lost 
during transit on an airline flight 

• An external auditor left an unen- 
crypted CD containing personal infor- 
mation about thousands of McAfee 
Software employees in a seat-back 
pocket on an airplane 

• A notebook was stolen from a Boeing 
human resources employee at a Se- 
attle airport 

• A General Electric employee's note- 
book computer was stolen from a 
locked hotel room; the notebook con- 
tained information about approxi- 
mately 50,000 GE employees 

Hectic schedules, airport crowds, 
and unfamiliar places make it hard for 
business travelers to keep track of their 
stuff. Airports are filled with hundreds of 



lost-and-found electronic devices, and 
taxi drivers report finding mobile phones, 
notebooks, and PDAs on a regular basis. 

With our mobile workforce comes 
mobile data on notebooks, smartphones, 
PDAs, and storage media such as CDs, 
tapes, and USB drives. Lost and stolen 
devices not only cost money to replace, 
they also contain valuable data about 
you, your company, your associates, and 
your clients. 

Filched & Forgotten 

The biggest mobile security issues 
facing business travelers are stolen de- 
vices and devices that are left behind or 
lost. Other threats include public com- 
puters, unsecured Wi-Fi networks, and 
hotel business centers and conference 
room areas. Data stored on small storage 
devices, such as USB drives, CDs, and 
portable hard drives, is also at risk when 
you travel. 

Steal away. The 2007 CSI Computer 
Crime and Security Survey reported 
millions of dollars in costs as a result of 
stolen mobile devices. Responses from 
494 U.S. corporations, government agen- 
cies, financial and medical institutions, 
and universities indicated sizeable losses 



of proprietary data ($2.3 million), cus- 
tomer data ($2.2 million), and hardware 
($3.8 million). And 50% of the respon- 
dents indicated their organization expe- 
rienced theft of a mobile device in the 
past 12 months — up from 47% the pre- 
vious year. 

Traveling also increases the threat 
of data theft. When you use computers 
in hotel business centers, unsecured 
Wi-Fi networks, and public computers, 
you risk exposing data to hackers. 
Recently, the SANS Institute reported 
that a man placed keystroke logging 
software on hotel business center com- 
puters. The suspect reportedly stole 
more than $400,000 in a three-year pe- 
riod as a result of the information ob- 
tained by the software. 

Losing it. Mobile devices and storage 
media are finding their way to the lost 
and found at airports, hotels, and taxi 
companies. A 2005 survey conducted 
by Pointsec Mobile Technologies noted 
that a Chicago cab company reported 
3.42 mobile phones, 0.86 PDAs, and 
0.18 notebooks lost per cab over a six- 
month period. Based on the size of the 
cab company's fleet, the total losses 
over the six-month period amounted to 
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85,619 mobile phones, 21,460 PDAs, and 
4,425 notebooks. 

USB drives, CDs, and portable hard 
drives are small and easy to misplace. 
Data stored on these types of media is 
usually not protected by passwords or 
other security measures such as en- 
cryption. Although the storage media 
is relatively inexpensive to replace, the 
information they hold may not be. 

Replacement & Recovery Risk 

If a mobile device is lost or stolen, 
what's the chance of recovery? Can you 
restore the data from a backup source? 
Will you need to announce the breach to 
concerned parties or even the public? 

Don't rely on recovery. Absolute 
Software, a company that specializes in 
computer theft recovery, quotes the FBI 
as stating 97% of stolen notebooks are 
never recovered. Tracking software, 
such as Computrace Lojack for Laptops 
(starts at $49.99 for one year; www.lo 
jackforlaptops.com), can significantly 
improve the odds. For devices such as 
smartphones and PDAs, recovery and 
tracking software is making its way to 
the market. Yougetitback.com (starts at 
$9.99 for three years of protection), for 
example, offers an electronic tagging 
service for mobile phones and PDAs. 

Depending on the size of your busi- 
ness, the cost of replacing lost or stolen 
hardware can be considerable. Some com- 
panies, such as Safeware Insurance, offer 
replacement insurance for notebooks, 



PDAs, MP3 players, smartphones, and 
other devices. Some mobile providers 
also offer insurance for phones, and 
your homeowner's insurance may pro- 
vide some coverage (after you meet 
your deductible). 

The success rate of recovering lost 
hardware is higher when compared to 
stolen property. In the Pointsec Mobile 
Technologies survey of cab drivers, 80% 
of mobile phones and 96% of PDAs and 
notebooks were returned to passengers. 
However, many airports have collected 
hundreds of mobile devices. In fact, 
Miami International Airport holds auc- 
tions twice a year to sell off scores of un- 
claimed notebooks, mobile phones, 
digital cameras, and more. 

Dealing with lost data and identity 
theft. Although hardware is replaceable, 
stolen data is harder to deal with. If 
you're lucky, you may have a recent 
backup. Even so, the backup is probably 
not accessible when you are traveling, 
and restoring the information is time- 
consuming. If you don't have a backup, 
re-creating the information can be a 
monumental task — if it's possible at all. 
And some files, such as personal photos 
or videos, are impossible to replace. 

The loss of personal information, 
whether it's your own or someone 
else's, poses the risk of identity theft. If 
a lost or stolen mobile device contains 
personal information about individuals, 
most states require the company to no- 
tify the affected people. In addition to 



the notification cost, there's a loss of 
confidence in the company and its busi- 
ness practices. 

Protect Your Devices & Data 

To protect your electronics and infor- 
mation when you travel, there are many 
precautions you can take and tools you 
can use. Backing up information before 
you leave is one of the best things you 
can do. Experts also recommend pro- 
tecting your devices from access with 
passwords, encrypting data on note- 
books and storage media, and labeling 
your items with your phone number so 
they can be returned if found. 

Preventing a device from becoming 
lost or stolen is just as important. For 
physical security at hotels, locking your 
notebook or other devices in a safe or 
suitcase is a good idea. If you are at- 
tending a conference, consider using a 
cable lock to secure your notebook. 
When traveling in airports, taxis, and 
trains, check that your mobile devices 
and media are with you before depar- 
ture and arrival. For more tips on 
keeping your mobile devices secure 
when you are away from the office, for 
any reason, check out the rest of the arti- 
cles in this month's "Mobile Security" 
section starting on page 24. We explore 
the best security practices, as well as 
what programs are ideal for safe- 
guarding your devices and the informa- 
tion you are storing on those devices. 

by Carmen Carmack 
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10 Tips To Keep Your Mobile Gear & Data Safe 



Whether you travel with a 
laptop, a mobile phone, or 
just a USB flash drive, it's 
likely your mobile electronics contain con- 
fidential or sensitive information that you 
wouldn't want in the wrong hands. 
Besides protecting your mobile gear 
from outright theft, you'll also want to 
take steps to protect your files from hack- 
ers, who can remotely access your 
device through Internet or Bluetooth 



connectivity — or worse, utilize the de- 
vice's login credentials to enter your com- 
pany's server. Check out these 10 steps to 
help protect your mobile gear and data. 

Use A Strong Password 

Passwords aren't a foolproof secu- 
rity remedy, but a strong password is 
often enough of a barrier to stop mini- 
mally skilled intruders. You may already 
have a username and password on your 



laptop, but you can also require a pass- 
word at startup on many mobile phones. 
Additionally, you may want to password- 
protect specific files and folders stored on 
your mobile gear. The applications within 
Microsoft Office 2003 and 2007 feature 
tools to let you password-protect Word, 
Excel, and PowerPoint files, and if you 
have administrator privileges on your 
laptop, you can password-protect both 
files and folders. 



24 April 2008 / www.pctoday.com 



Mobile Security 



Use Encryption 

For greater protection, use encryp- 
tion tools to make your data inaccessible 
without a password or other certified cre- 
dential. Windows XP Pro and Windows 
Vista (the Business and Ultimate editions) 
feature an EFS (Encrypting File System) 
tool to encrypt data on your hard drive. 
And some flash drives, such as Kingston's 
DataTraveler Secure line (www.kingston 
.com), have built-in encryption software. 
If your mobile device doesn't include an 
encryption tool, you can purchase third- 
party software, such as CMS Products' CE 
Secure ($19.95; www.cmsproducts.com) 
for PCs or AirScanner's Mobile Encrypter 
($29.95; www.airscanner.com) for Win- 
dows Mobile devices. 

Double Your Protection 

The combined use of passwords 
and encryption makes for a formidable 
barrier, but if your mobile phone is stolen, 
the thief has plenty of time to work 
around your defenses. For protection in a 
worst-case scenario, consider investing in 
software that allows you to remotely lock 
or wipe the data on your mobile de- 
vice, such as Corsoft's Warden ($24.95; 
www.lockmymobile.com) for Palm and 
Windows Mobile phones. If it's important 
for you to recover a lost or stolen laptop, 
you can subscribe to a tracking service, 
such as Absolute Software's CompuTrace 
Lojack For Laptops ($49.99 for one year; 
www.lojackforlaptops.com), that lets 
you file a police report and 
notify a recovery team. (For 
more information about Lojack 
For Laptops, see the review on 
page 56.) 

Shut Out The 
Crooks 

Whether you connect to the 
Internet over a laptop or 
mobile phone, antivirus, anti- 
spyware, and firewall soft- 
ware is essential to keep 
malicious software and 
hackers from taking over 
your mobile device. Check 
out "Security Software For 
Notebooks" on page 26 and 



"Secure Your Smartphone" on page 30 
for some of our recommendations. 
Note that most prominent computer se- 
curity software manufacturers also 
offer mobile security suites. 

Lock It Up 

If you travel with your laptop, you 
may need to leave it unattended, so a 
physical lock is a handy security acces- 
sory. A laptop lock features a cable that 
you can wrap around an immobile object 
and a connector that attaches to a port or 
security slot on your laptop. Kensington's 
MicroSaver Alarmed Lock ($54.99; 
www.kensington.com) fastens via secu- 
rity slot, and the lock sounds an alarm if 
the cable is cut. 

Go Biometric 

Another way to physically se- 
cure your laptop is with a biometric 
fingerprint reader, which lets you re- 
quire a valid fingerprint swipe to start 
Windows or access individual files and 
folders on the computer. Some laptops, 
such as Lenovo's T61 line, integrate a 
fingerprint reader into the case, but 
you can also purchase an add-on fin- 
gerprint reader that attaches to a free 
USB port. 

Fix Those Holes 

Known vulnerabilities in the OS 
and associated programs are a common 
way hackers find loopholes in your 
system. Keep the OS and applications 




To protect your laptop, 
the Kensington Micro- 
Saver Alarmed lock fea- 
tures an alarm that can 
be heard up to 50 feet 
away if the cable is cut. 




on your laptop and mobile phone 
up-to-date. If your laptop runs a 
Windows OS, make certain you acti- 
vate Windows Update, so you'll at 
least know about patches that may be 
necessary to fix holes in the OS. 

Keep 'Em Separated 

If you regularly transport sensi- 
tive documents, rather than storing 
data on your laptop or mobile phone, 
keep the confidential files on an ex- 
ternal flash drive that supports pass- 
word protection and data encryption. 
USB flash drives and external hard 
drives are more discreet than laptops 
and mobile phones, so the small de- 
vices are less likely to get stolen, and 
you can carry the data on your 
person — instead of a laptop case or 
checked baggage. Our "Keep An Extra 
Copy" article on page 42 covers a 
number of external storage options. 

Save Copies Online 

A convenient alternative to ex- 
ternal hard drives is an online backup 
service, which provides a secure means 
for you to access and save files over the 
Internet. Using an online backup ser- 
vice also gives you a means to share 
files with colleagues, so you don't have 
to worry about sending updated docu- 
ments over email. To learn more about 
online backup services, flip to page 34. 

Keep A Low Profile 

Although leather lap- 
top and fashion-forward mo- 
bile phone cases look nice, 
the electronic vessels may at- 
tract the attention of thieves. 
Consider surrounding your 
electronics with a form- 
fitting padded sleeve, such 
as the Targus 15.4-inch 
Slipskin Notebook Case 
($29.99; www.targus.com), so 
you can slip your gear into a 
backpack, briefcase, or other 
nondescript carrying case. 

by Nathan Lake 
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Security Software 
For Notebooks 

Complete Protection From Top To Bottom 



In times past, when the average person 
thought about computer security, he 
may not have thought much beyond 
antivirus software. However, as hackers, 
spammers, and thieves have devised 
better ways to infiltrate our computer- 
based lives, security software has had to 



improve and in many cases, specialize in 
one area of protection. This is not to men- 
tion the proliferation of wireless technolo- 
gies, such as Bluetooth and Wi-Fi, which 
have some serious security concerns. 

Security software has, for the most 
part, kept pace with the ne'er-do-wells 



of the computer world to become an 
industry with a variety of tools we can 
use to keep our computers safe. We 
looked at security software that targets 
different aspects of protection for your 
laptop, from firewalls to anti-malware 
to theft recovery. 



Absolute Software Computrace 

LoJaCK For Laptops $49.99 for a one-year license •www.lojackforlaptops.com 

Bottom Line: In case of a disaster, you get peace of mind backed by a financial guarantee. 

Keeping your computer safe from however, one often-overlooked facet of As laptop manufacturers continue to de- 
viruses, spam, and spyware is important; security is the loss or theft of a computer. velop smaller, lightweight computers, 
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the devices become easier for thieves 
to swipe. Your computer could disap- 
pear in the time it takes to order a latte 
while doing some work in a cafe. 

Lojack For Laptops helps you recover 
you laptop if it's lost or stolen. If your 
laptop goes missing, you simply file a po- 
lice report and then contact Absolute 
Software's Recovery Team. If the alleged 
thief attempts to access the Internet, 
Lojack For Laptops will "call home" to 
Absolute Software's Monitoring Center. 
It's almost impossible for a thief to re- 
move Lojack For Laptops from your 
computer — that is, if he even notices it's 



LO/JACK 

/ 'for Laptops 



there. When you install 
the software, it settles 
into the BIOS firmware, 
so it will survive hard 
drive changes and even 
OS reinstallations. 

The IP address used to 
access the Internet will 
pinpoint the location of 
the computer. The Re- 
covery Team will then work with local 
law enforcement to retrieve the laptop. 
As Lojack For Laptops calls home every 
15 minutes once it's activated, it's tough 
for a criminal to evade recovery for long. 
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REPORT A THEFT OR LOSS 

To report a theft or loss of your computer, 
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Absolute Software clearly has confi- 
dence in its ability to recover your pil- 
fered PC; if the company fails to retrieve 
your laptop, it will give you $1,000 to re- 
place the system. 



PGP Whole Disk Encryption 9.8 $149. www.pgp.com 

Bottom Line: For a program with a fairly intuitive, wizard-assisted interface, the level of customization and general usability is excellent. 



Whether you're trying to keep 
spyware from sniffing around 
your important data or trying to 
keep a laptop thief from rifling 
through your files, disk encryp- 
tion will keep your information 
private and inaccessible to any- 
one but you. 

PGP Whole Disk Encryption 
9.8 locks the contents of your en- 
tire system, including all files 
and folders and boot drive. If en- 
crypted, no one can view your files 
should your laptop become lost or 
stolen; the would-be thief would need 
your passphrase to access your comput- 
er's contents. 

You can also create a secure virtual 
disk with the Virtual Disk Volumes fea- 
ture. This generates a storage space (with 
its own drive letter) on your hard drive 
that can be separately encrypted. When 
you need to move or alter files, you 
"mount" the virtual disk and use it like 
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any other hard drive space. Making a vir- 
tual disk is a matter of following a setup 
wizard, with which you can set parame- 
ters such as drive capacity, format (FAT, 
FAT32, or NTFS), and even the type of 
encryption (256-bit AES, 128-bit CAST5, 
or 256-bit Twofish). 

PGP Zip is a feature that lets you create 
a secure, portable archive of any number 
of files and folders. This is especially con- 
venient for transporting files from one 
place to another because it secures the 



data and compresses it to optimize 
space on the storage medium. Only 
PGP software can create or open 
PGP Zip files, so to be able to ex- 
change files with someone who does 
not have PGP software, you must 
use PGP SDAs (Self-Decrypting 
Archives). These are also secure and 
portable, but you can open them 
without PGP software. 

To set up your encryption keys 
(public or private), as well as set 
permissions for other people to have ac- 
cess to your data, use the Key Man- 
agement function. You can add or delete 
users from your key directory to manage 
how much access other users have to 
your information. 

The program also comes with a shred- 
der feature, so you can eradicate sensitive 
deleted data that otherwise could possibly 
be undeleted with recovery software. The 
shredder uses military-grade technology 
to delete unwanted files permanently. 



Spybot-Search & Destroy 

Bottom Line: In this case, you get a great deal more than you pay for. 



Free • www.safer-networking.org 



The name says it all; this is more of an 
offensive measure than a defensive 
one. It seeks out and removes spy- 
ware from your computer. Spyware is 



a sinister threat that tracks your com- 
puter activities and sends that informa- 
tion to outside parties without your 
knowledge or consent. 



Spybot-S&D automatically scans 
and removes spyware. When the pro- 
gram finds a threat, it will shred that 
threat and keep a log of all such 
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activity. To protect your 
system from accidental 
deletions that could, in 
turn, negatively affect 
your computer's perfor- 
mance, Spybot-S&D cre- 
ates a Registry backup 
during installation, which 
can act as a restore point 
if necessary. Also upon 
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setup, you can run a one- 
click immunization, so 
your computer is pro- 
tected immediately. 

The software is free to 
use; if you downlad the 
program, you are encour- 
aged to make a donation so 
the developer can continue 
to offer the free software. 



StegailOS Secure Traveler $139.95 for a one-year license- www.steganos.com 

Bottom Line: Steganos Secure Traveler provides multiple layers of data protection when browsing the Internet, as well as in the case of 
the loss or theft of your laptop. 



When you travel, you need to be able 
to work with your data securely. 
Steganos Secure Traveler addresses 
virtually every security concern you 
can imagine as a traveler with a laptop. 
Steganos bundles a handful of features 
in one package, including a secure 
VPN (virtual private network) func- 
tion; the ability to create safe drives; a 
password manager; a shredder to com- 
pletely delete files; and an antitheft 
function to help authorities track down 
your laptop if it's stolen. 

The ability to use free Wi-Fi hotspots is 
a huge benefit to business travelers. One 
drawback is that hackers can intercept 
the data you transmit while connected 
to an unsecured network — including 
emails, usernames, and passwords. 
Steganos Secure VPN offers 128-bit SSL 
(Secure Sockets Layer) encryption to keep 
your data and online activities shielded 
from prying eyes. 

The Safe function lets you create a se- 
cure storage space on your hard drive, 
which appears as another drive letter. 
You can set up a safe easily with a wizard 
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and customize parameters, such as a 
password, as well as what size you want 
the safe to be. Then you can drag and 
drop or save files to it just like any other 
drive. You also have the option of cre- 
ating a Portable Safe on removable media 
such as a USB flash drive, CD, or DVD. 
No one can access data on your safe or 
portable safe without a password, which 
you can conveniently store in the in- 
cluded Password Manager. 

Even when you delete files, they're 
never really gone. The Shredder will take 
care of that by destroying sensitive files 
and folders on your hard drive. It will 



also clean your free space of any rem- 
nants of past deleted files. All you 
have to do is launch the Shredder, se- 
lect the type of shredding you're 
doing (destroying current data or deep 
cleaning your free space), and select 
the drive(s) you want to work with. 

The AntiTheft feature can help 
you recover your computer if it is 
stolen. When you realize someone 
has stolen your laptop, notify the po- 
lice and file a report about the inci- 
dent on the Steganos Web site; when the 
thief attempts to use your computer to 
access the Internet, Steganos will be able 
to retrieve the IP address and therefore 
help local authorities pinpoint the phy- 
sical location of your computer and re- 
cover it. 

Steganos Secure Traveler is easy to in- 
stall and simple to navigate. All of the 
functions have intuitive interfaces, so 
even inexperienced users can set up their 
preferences with little trouble. For conve- 
nience, you can also opt for desktop 
shortcuts for each function, so they're 
easy to get to if you're in a rush. 



Symantec Norton Antivirus 2008 

Bottom Line: The 2008 version offers the same quality you've come to expect from Symantec's Norton Antivirus. 



$39.99 • www.symantec.com 



For years, Norton has been synonymous 
with antivirus. The latest iteration of the 
popular software, Symantec Norton 
Antivirus 2008, has all the features 
people have to come to expect from 
Norton, including virus removal from 



email and instant messages, as well as 
spyware blocking while online. 

Norton Antivirus 2008 also defends 
your computer against all manner of 
malware. If spyware or viruses infect 
your computer, the program will detect 



and delete them. That is, if the spyware 
gets there in the first place; Norton 
Antivirus automatically blocks spyware 
and worms before they get into your 
system. The software prevents infected 
emails from spreading, which helps 
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keep everyone in your email 
contact list safe. The program 
also automatically detects 
rootkits — an especially hei- 
nous breed of malware — are 
also automatically detected, 
which is important, as the 
problems caused by rootkits 
usually fly under the radar of 
the average user. 

The software is simple to 
install if you follow the in- 
structions from the setup wizard. The 
wizard will ask you if you want to en- 
able Norton Community Watch. This is 
a feature that sends data about malware 
and other security concerns from your 
computer to Norton in order to identify 
new threats in a timely manner. The 
software will also do a virus scan as 
part of the setup process. 

When you launch Norton Antivirus 
for the first time, it will automatically 
shut off Windows Defender, Windows 
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Vista's default antivirus program. 
(Windows Defender is also available 
for download for Windows XP sys- 
tems.) This is important because having 
more than one antivirus program run- 
ning at the same time can cause perfor- 
mance problems for your computer and 
potentially can leave your computer 
more vulnerable to attacks. 

The interface is clean and simple. 
The Home screen has three categories 
(Computer, Internet, and Identity) and 



tells you if there is any security risk in 
any category. 

If there is a problem, you can click 
the item in question and receive in- 
structions for resolving the problem. 

The only other tab on the Home 
screen is Norton Antivirus, which dis- 
plays Tasks & Scans, Settings, and 
Reports & Statistics. From there you 
can schedule and manage scans, set 
security preferences, and see your 
activity log. One handy feature we 
found is the online virus encyclopedia 
that lets you keep track of newly re- 
ported malware. 

The Network Security Map displays 
information about your computer, as 
well as every other computer that is on 
the network. The security map also 
provides data about each unit, in- 
cluding information on remote moni- 
toring, if your computer is connected 
to the Internet, and physical and 
IP addresses. 



Check Point Software ZoneAlarm Pro $49.95 for one year of updates- www.zonealarm.com 

Bottom Line: ZoneAlarm Pro is a powerful yet easy-to-use firewall application with a few bonus features thrown in for good measure. 



ZoneAlarm Pro is a firewall that in- 
cludes multiple layers of additional pro- 
tection for your computer. Two levels of 
firewall keep threats out, but if malware 
finds its way onto your computer, 
ZoneAlarm Pro features antispyware to 
dig up and get rid of the offending bug. 

Still, ZoneAlarm Pro is focused on 
prevention. The Network And Program 
Firewall protects against inbound, out- 
bound, and program threats, and it can 
hide your computer from being seen 
while on the Internet. The Operating 
System Firewall goes even deeper; this 
feature specifically fights the nasty 
brand of spyware that targets your com- 
puter at the rootkit and kernel level. It 
monitors all the computer activity that 
occurs below the average user's radar, 
such as Registry changes. 

Other features in the basket include 
Identity Theft Protection, Wireless PC 
Protection, and the SmartDefense Ser- 
vice. Identity Theft Protection monitors 
incoming and outgoing communication 
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for potential identity theft threats such 
as spam, keeps track of stolen credit 
card lists to ensure that your number 
is absent, and even offers phone assis- 
tance for those who need help recov- 
ering a stolen identity. Wireless PC 
Protection secures your computer from 
hackers whenever it detects an avail- 
able wireless network, so you don't 
need to worry about disabling your 
wireless radio when on the move. The 
SmartDefense Service keeps track of all 
current malware updates and automati- 
cally adjusts your computer's security 
settings accordingly. 
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A few extra features 
that round out the pro- 
gram include Game Mode, 
which shuts off security 
alerts while still protecting 
your computer, so you 
can play games uninter- 
rupted, and the Smart- 
Defense Research Center, 
which is a library of sorts 
(accessible from the main ZoneAlarm 
screen) which alerts you to the latest 
viruses and security threats. 

The majority of ZoneAlarm Pro's fea- 
tures are customizable, so you can set the 
level of security you want. The software 
also identifies the apps necessary for ac- 
cessing the Internet by asking permission 
the first time a program attempts it and 
remembering your decision. When you 
install the program, it will automatically 
shut off Windows Defender, the firewall 
that comes with all WinXP and Vista 
OSes, so there won't be any conflict be- 
tween the two programs. 
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Secure Your Smartphone 

Programs That Protect You & Your Data 



With more than a third of 
smartphone users accessing 
bank accounts and other 
password-protected sites from their 
smartphones (per an Applied Research 
survey), it's time for many users to se- 
cure their devices. Well detail some of 
the top choices among the current crop 
of smartphone security applications, 
helping you harvest the ones you need. 

All our selections support Windows 
Mobile (both Pocket PC and Smartphone 



editions), which is currently a popular 
choice for security developers and U.S. 
users. Some support other OSes, as well. 
(Note that for supported OSes, not all 
versions of the OS may be supported.) 

If we don't mention any security 
software that runs on your device, you 
can check out Handango (www.han 
dango.com), an online supermarket 
for mobile software. Many mobile secu- 
rity applications offer a free trial ver- 
sion (some as long as 60 days), so you 



can find the right utilities without 
spending a fortune. 

Most of us have information stored on 
our smartphones we would prefer not to 
share. Even if you never go online at 
unsecured Wi-Fi hotspots, reply to 
unsolicited text (SMS [Short Message 
Service]) or MMS [Multimedia Mes- 
saging Service]) messages, or leave your- 
self open to rogue Bluetooth pairings, 
it's a good idea to secure sensitive data 
on your phone. 



IMum Software e Wal I et $19.95 ($29.95 for eWallet Professional) • www.iliumsoft.com 

Platforms: Palm, Windows Mobile (Pocket PC and Smartphone); coming soon for RIM BlackBerry 

Bottom Line: eWallet is a robust data security program that supports several OSes and offers valuable extras, including direct use of 
stored data and automatic backup. 



eWallet is one of many products that 
password-protects and secures your 



mobile data. We picked eWallet for sev- 
eral reasons, and broad device support is 



only one of them. eWallet protects any 
data you enter into a wallet with 256-bit 
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encryption, and you can create 
multiple wallets for different 
needs. You can also create spe- 
cialized security settings: lock 
out after a certain number of 
minutes or after a designated 
number of password login at- 
tempts or don't require a pass- 
word at all if you are just using 
the program for organization purposes. 

The program comes with sample ed- 
itable records, customizable templates, 
and a random password generator. You 
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can also create new templates, 
categories, and subcategories 
for data. 

eWallet Professional gives 
you some flexibility because it 
includes mobile and desktop 
versions. That means you can 
enter data on your phone or 
PC and then sync data be- 
tween the two automatically upon device 
connection or manually (your choice). 
eWallet can import data from other pro- 
grams in CSV (comma-separated values) 



format, but it doesn't map multifi- 
eld records accurately, so you will spend 
some time reorganizing any complex data 
you import. 

One feature we love is that eWallet cre- 
ates live links for some of the data in your 
wallets. You can initiate an action, such as 
dialing a stored phone number or ac- 
cessing a stored Web site, straight from the 
record. eWallet also offers an automatic 
backup feature, and it is currently publicly 
testing a Web companion that gives you 
online, remote access to your data. 



SplashData SplashID 



$29.95 • www.splashdata.com 
Platforms: Palm, Windows Mobile (Pocket PC and Smartphone), Symbian, and BlackBerry 



Bottom Line: SplashlD's user-friendly mobile data security interface and import and export features make it a winner for folks with big 
data stores who don't need the complexity of multiple wallets. 



Like eWallet, SplashID password-pro- 
tects and secures your mobile data with 
256-bit encryption. It also includes a 
password generator and an array of 
ready-made templates (called types) and 
customization options. It also has secu- 
rity optimizations like those of eWallet, 
although the password lockout setting is 
set at 10. 

Nevertheless, SplashID offers enough 
differences to make it worthy of review. 
It is a simpler program than eWallet, 
with a single database (no multiple wal- 
lets) and a basic interface we found easy 



to learn and navigate. We also 
liked SplashlD's desktop com- 
panion, which lets you enter, 
structure, and sync data to 
your mobile device with ease. 

SplashID Desktop also im- 
ports and exports data (in 
CSV or TXT formats), and it 
can process multiple field 
records. It doesn't offer field 
mapping, and it dumps the first field 
in as the Type. Nevertheless, with a 
little custom field creation and map- 
ping before export (easy in programs 
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such as Excel and Outlook), 
you can import groups of 
data nicely. You can also 
create and customize every- 
thing down to the record 
level (records in the same 
type and category can have 
different field values), mak- 
ing the program very flexible. 
SplashID is also available 
as part of the SplashWallet Suite ($59.95) 
of productivity applications, which in- 
cludes SplashID, SplashShopper, and 
SplashPhoto. 



Aiko Solutions SecuBox 



$39.95 • www.aikosolutions.com 
Platforms: Windows Mobile (Pocket PC and Smartphone) 



Bottom Line: This easy-to-use software encrypts entire memory cards or creates secure data storage areas in main memory or remov- 
able memory cards. 
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Rather than securely stor- 
ing passwords, credit card 
information, and other sen- 
sitive or important infor- 
mation, SecuBox creates a 
virtual data safe on your 
device or removable mem- 
ory card and encrypts everything within 
it. You decide what information to store 
in this virtual vault — anything from im- 
portant passwords and account numbers 
to Pocket Word or Excel files. 



To your system, the en- 
crypted SecuBox looks 
just like a memory card, 
but the data within the 
program is protected by 
professional-grade, 256- 
bit encryption. When you 
need the data, SecuBox decrypts it on the 
fly, encrypting it again when you are fin- 
ished. If you need to wipe the data for 
some reason, SecuBox makes that simple, 
as well. 



We applaud SecuBox for its ease of use. 
You don't need to set up any special 
forms, and no data entry tasks are neces- 
sary. However, with SecuBox you also 
don't gain the automation features of a 
secure wallet utility such as SplashID. 
SecuBox can also encrypt entire memory 
cards, so you don't have to hassle with 
moving data from the memory card to a 
newly created SecuBox. A password 
strength meter gives you the confidence 
that your choice of password is secure. 
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SmartphoneWare Best Crypto $9.95. www.smartphoneware.com 

Platforms: Windows Mobile (Pocket PC and Smartphone) 
Bottom Line: This inexpensive program offers a user-friendly interface and gives you industry-standard encryption for multiple fie types. 



Like Aiko Soutions SecuBox, Best 
Crypto secures important files using 
256-bit encryption. However, instead 
of creating a virtual vault, Best Crypto 
lets you protect a variety of files, in- 
cluding documents and voice notes, in- 
dividually. (You can also protect files 
in groups selecting all the files at once.) 
We realize this process is more time- 
consuming than that of the SecuBox 
program, but Best Crypto will cost you 
much less. 



Best Crypto provides two 
options for accessing your 
files: File Browser (where you 
navigate to the file and pro- 
vide the password) and Safe 
List (a quick-access list of files 
you access frequently). 

You can create as many passwords as 
you like, using a different one for each 
file or grouping files under unified pass- 
words. If you choose the latter approach, 



option lets you de- 
crypt any file stored 
under the previously 
entered password 
until you close the 
application and pass- 
word entry is reset. 
This is an ideal way to keep personal 
and business files grouped and pro- 
tected with different passwords and yet 
be able to expedite decryption and 
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Best Crypto's Remember Password opening of related files when needed. 



MotionApps mSafe 

Bottom Line: mSafe offers an instant emergency response system that can lock down or erase the private data on your smartphone. 



$19.99 • www.motionapps.com 
Platforms: Palm, Windows Mobile (Pocket PC and Smartphone) 



mSafe provides instanta- 
neous protection that can 
be invaluable in safe- 
guarding the data on 
your smartphone. The 
software lets you lock 
designated data from 
your Palm or Windows 
Mobile device remotely, 
or you can also configure mSafe to auto- 
matically lock your smartphone when 
specific events occur. After installing 
mSafe, you can create passwords that 
enable you to lock your device, wipe 
private data, or unlock the device for 
use. Without the appropriate pass- 
words, no one can change these settings. 



mSafe Settings 



mSaf e will lock your Treo: 

□ On wireless mode off 

□ On lost network coverage 

□ After system reset 

□ When SD Card is removed 

SD Card replacement: 

□ Disable when locked 

[ Done ) [ SMS Settings^) 



(If you forget these pass- 
words, you'll have to per- 
form a hard reset [and 
lose your personal data] 
to reset them.) 

mSafe can automati- 
cally lock your device 
when you or anyone else 
turns your phone off, you 
lose network coverage, or someone 
removes the SIM (subscriber identity 
module) or memory card. On Win- 
dows Mobile devices, you can have 
mSafe lock the phone after a desig- 
nated number of minutes without use. 
You can also set the device not to rec- 
ognize a new memory card after the 



device has been locked during prior 
card removal. 

Optionally, you can set mSafe to lock 
the device upon receipt of a text message 
or a message sent from a specialized 
Web portal. The same actions, used with 
a different password, can initiate a hard 
reset (which will wipe the device's pri- 
vate data). You can also opt to have 
mSafe format the memory card with ei- 
ther a lockdown or a hard reset via SMS. 
For confirmation purposes, you can in- 
struct mSafe to reply to the sender of the 
lock or wipe message or to another des- 
ignated contact. If you use a BlackBerry, 
we suggest you check out a similar pro- 
gram called Emergency Wipe. 



EvenByte Software Phone Security System 



$24.99 • www.evenbyte.com 
Platforms: Windows Mobile (Pocket PC and Smartphone) 



Bottom Line: This simple program notifies smartphone owners via text message if someone inserts an unauthenticated SIM card into the 
smartphone. The paid version also allows the owner to destroy the new SIM card or its data remotely if the phone cannot be recovered. 



Think of Phone Security System as a 
theft protection service for your phone. 
If someone inserts a new SIM card and 
turns on the phone with the Phone 



Security System service running, the 
program checks the card against a user- 
defined list of acceptable SIM cards. If 
the SIM card is not authenticated, 



Phone Security System transparent- 
ly switches to User Monitor mode, 
tracking all calls and SMS messages. It 
then transmits this information to a 
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user-provided mobile number via SMS 
or email after a predesignated period 
of time. 

Users whose phones have been hi- 
jacked can even have the pleasure of de- 
stroying the thief's SIM card or the 
information it contains by sending a 
predesignated SMS message to the 
stolen phone. Otherwise, the program 



runs completely invisibly. 
Users can start or stop the 
monitoring service remote- 
ly via SMS, as well. If the 
owner accidentally inserts a 
new SIM card into his smart- 
phone without registering it 
first, he can unlock it using a 
predefined password. 
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If you are on a budget, 
you can opt for Phone Secu- 
rity System Lite, which is 
free. With this version, the 
service checks new SIM 
cards and sends an SMS 
message but does not pro- 
vide any other options such 
as remote wipe. 



Symantec Norton Smartphone Security 



$29.99 • www.symantec.com 
Platforms: Symbian, Windows Mobile (Pocket PC and Smartphone) 



bottom Line: This powerful all-in-one security suite (antivirus, antispam, firewall) offers excellent value in its category; it's a great choice 
for cautious users wishing to stay ahead of the security curve. 



Last year, Symantec turned 
its industry-leading security 
attention to smartphones, re- 
leasing Norton Smartphone 
Security for Symbian and 
Windows Mobile devices. 
With a single purchase, you 
can receive antivirus, fire- 
wall, and SMS/MMS anti- 
spam protection. Admittedly, 
some of the protections this suite of- 
fers, such as the ability to keep "snoop- 
ware" from turning on your camera, 
are more theoretical than practical at 
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threats striking your phone 
are minimal. 

Nevertheless, other secu- 
rity features, such as the 
ability to block SMS/MMS 
from unknown senders, 
have real application now. 
That may make the purchase 
worthwhile for many. 

As you would expect 
from Norton, the product scans your 
device for viruses, worms, and spy- 
ware on an ongoing and on-demand 
basis, and the firewall program pre- 



this point because the odds of those vents outside invasion, whether the 



attack is via Bluetooth, infrared, email, 
or an unsecure Wi-Fi connection. Virus 
and product updates come to you auto- 
matically via Live Update, so you don't 
have to worry about staying up-to- 
date. The company also lets you con- 
trol the robustness of protection in 
many areas. 

Symantec has optimized its product 
to preserve performance, but some 
users may notice a resource drain when 
they use this product. How much drain 
you experience, however, will depend 
on your smartphone's processor speed 
and memory. 



F-Secure Mobile Anti-Virus $34.95 . mobiie.f-secure.com 

Platforms: Symbian, Windows Mobile (Pocket PC and Smartphone) 

Bottom Line: This product offers antivirus protection at a premium price, but with a user-friendly, automated approach and minimal 
impact on system resources. 



F-Secure Mobile Anti-Virus is the 
granddaddy of mobile antivirus prod- 
ucts; the company's director of an- 
tivirus research, Mikko Hypponen, has 
been touting the importance of virus 
protection for years. 

Offering only antivirus protection at 
a premium price, F-Secure is a bit 
pricey for a basic background virus 
scanner, but it consumes so few re- 
sources that you won't even know it 
is there. Like Norton Smartphone 
Security (and most other mobile device 
programs), F-Secure Mobile Anti- Virus 
installs quickly and easily and enables 



you to perform security-level 
customizations. From then on, it 
will update every time it senses 
a connection (you can change 
this) to keep you safe from 
viruses, worms, and other mali- 
cious code. 

If you have a supported 
mobile phone with a heavy re- 
source load, especially a Sym- 
bian model, F-Secure may be the right 
program for you. (F-Secure offers a 
complete security suite for the Sym- 
bian OS.) Symbian users in particular, 
especially those that use Bluetooth 
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heavily or are not very vigilant about 
accepting incoming messages from un- 
known senders, would be well ad- 
vised to purchase some form of mobile 
virus protection. 



PCToday / April 2008 33 



^ ^ 



Mobile Security 



'&' 




/VoHOlU 010 

iy Hl oioi 
(}< ? 

•J ^V o 

•\r o 



Safe Storage Online 

How Online Backup Services Stack Up 



You know how important backing 
up your data is — especially if 
you've had to learn the hard way. 
But thumb-sized flash drives are so little 
and easy to lose. And full-sized external 



hard drives can get damaged or lost in a 
fire. When you back up all of your im- 
portant information via the Web, how- 
ever, you will oftentimes have more 
storage space, and you won't have to 



worry about physical damage to backup 
hardware. There are many options to 
choose from, but the bottom line is that 
you won't go wrong choosing any of the 
following online backup services. 

by Tessa Warner Breneman 



Carbonite 3.5 



$49.45 per year • www.carbonite.com 



Bottom Line: Carbonite is simple to use, and the updated version includes several new features that make it an even more competitive 
product. Carbonite does what it needs to do— and does it well. 



Carbonite 3.5, released in January, puts 
Carbonite right on par with its competi- 
tors. It added useful services such as a 
file migration wizard that makes it 
easier to transfer your files onto a new 
computer (even from Windows XP to 
Vista) and file versioning, which means 
different versions of the same file will be 



retained by Carbonite. It also adds sup- 
port for external hard drives. 

Incremental backup is perhaps the 
most useful, time-saving new feature. 
For example, with incremental backup 
enabled, if you have a cell in an Excel 
spreadsheet that is updated, Carbonite 
will simply back up the cell, rather than 



resaving the entire spreadsheet, which 
would take longer. 

Carbonite's Web site doesn't let users 
access information quite as easily as 
some services. It's primarily geared to- 
ward restoring data, which is the point 
of an online backup service. But other 
services have enabled customers to use 
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the Web-based components 
to meet other needs, such as 
remote access. 

As long as Carbonite is in- 
stalled, the program will auto- 
matically back up all of the 
information in your Docu- 
ments And Settings folder, 
which generally includes any 
music, photos, and emails 
you have stored. It doesn't, 
however, back up installed 
programs, system files, or 
temporary files. This means 
that if, for instance, you have 
Adobe InDesign installed, the 
files you've created with InDesign will 
be saved if disaster strikes, but the 
InDesign program itself will not. 

Carbonite provides you unlimited 
overall backup, but it won't back up a 
single file that is more than 4GB auto- 
matically. It's especially important to 
keep this in mind if you commonly 
store large files (such as video files), as 
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Carbonite sits right under your My Computer folder for easy access. 



you'll have to instruct Carbonite to back 
those up manually. 

If you accidentally delete a file, re- 
trieving it is relatively simple. Just open 
the Carbonite icon on your Desktop, click 
the link to Backed Up Files, and find the 
file you want to restore. If you have a 
complete loss of data, simply launch the 
Restore Wizard and you're on your way 



to returning all the missing files 
to their original locations. 

Carbonite's software doesn't 
hide in the background, either. 
You will always know which 
files have been backed up, 
which haven't, and which ones 
are pending through the dots in 
the left-hand corner of the files. 
A green dot indicates a file has 
been backed up, a yellow dot 
signifies a pending backup, and 
no dot means that a file has not 
been backed up. 

Carbonite won't keep you 
from being able to do your work 
due to timed backups that start just as 
you're in the middle of working on a big 
project. The software detects when your 
computer is not in use and does its 
backups then. Additionally, you can 
schedule backups on your own. If you 
need to shut down your computer during 
a backup, Carbonite will just pick up 



where it left off when you restart. 



Iron Mountain Connected Backup For PC Starts at $9.95 per month- www.ironmountain.com 

Bottom Line: Don't lose the manual. Connected Backup For PC is easy to use for the basics, but it gets trickier when dealing with its more 
advanced options. 



Connected Backup For PC has more 
features than first meets the eye and is a 
bit trickier to use, too. The interface is 
basic, with the basics front and center. 
This is great for most users. If you look 
deeper into the different options, how- 
ever, you will find that this program of- 
fers almost as many features as the 
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MyRoam is Connected Backup For PC's Web-based component, 
which gives you remote access to all of your backed up data. 



other programs reviewed in this article. 
And you can purchase added protec- 
tion for multiple PCs; prices vary de- 
pending on the number of systems you 
want to include in the plan. 

Connected Backup For PC has the 
basics: automatic and manual backup, 
easy data recovery, and tight security. 
Additionally, 
Connected Backup 
For PC offers the 
MyRoam feature, 
which enables re- 
mote access to stored 
files. Retrieving files, 
such as photographs, 
from MyRoam was 
not quite as seam- 
less as it was with 
IDrive Explorer, as it 
required a few extra 
steps, but it was still 
very useful. 



With Connected Backup For PC, you 
not only have the ability to recover lost 
files, but to repair damaged files, as well, 
with its Heal tool. And if online storage 
doesn't ease your nerves, you can order 
CDs and DVDs that contain backup data. 

Some of the extra features of Con- 
nected Backup For PC include band- 
width throttling, file search capabilities, 
and the option for mirror path restora- 
tion. You can choose to save a restored 
file in a different location, and you can 
rename that file, as well. Also, you can 
use the Advanced Rules window to 
view rules, manage user-created rules, 
or add drive exclusions. Rules in the 
Connected Backup For PC program de- 
termine how it will decide which pro- 
grams to back up and which to heal. 
You must also have permission from the 
Agent. The Agent, as termed by Iron 
Mountain, is the software application 
installed on your computer. 
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ElephantDrive Home Edition 



$9.95 per month • www.elephantdrive.com 



Bottom Line: This is the best product for more advanced users because it offers a lot of control over backup preferences, but it does offer 
easy automatic backup, too. 



ElephantDrive, suited toward more ad- 
vanced users, is one of the more com- 
prehensive online backup services we 
reviewed. It has three components — 
Elephant Desktop, TrunkExplorer, and 
TrunkDrive — that give users complete 
control over their backup and restoration 
needs. But for less-advanced users, there 
are set-it-and-forget-it options, as well. 

Elephant Desktop is used to create and 
manage scheduled backups and to up- 
load, download, and share information 
from the Trunk. You can back up infor- 
mation by folder or by type of document. 
Through the Trunk Manager tool, you can 
drag and drop files and folders between 
your Trunk and your computer. 

TrunkExplorer is ElephantDrive's 
Web manager. TrunkExplorer provides 
access to all of your files and the op- 
tion to upload, download, and share 
files without having to install software 
on the client computer. TrunkExplorer 
also provides an option to share files 
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through links sent via 
email, which is similar 
to Xdrive. 

TrunkDrive is used 
in conjunction with 
Elephant Desktop and 
lets you use your 
ElephantDrive remote 
storage server as a local 
file system, similar to a 
disk drive. With this 
feature, you can trans- 
fer and copy files while 
taking advantage of 
having the security 
of storing information 
on ElephantDrive. 

One of the features 
that makes Elephant- 
Drive stand out— but also makes it a pro- 
gram more suited for advanced users — is 
IntelligentBackup. This feature deter- 
mines the most common files and folders 
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The main menu of Elephant 
Desktop gives you access to 
numerous options. 



whether to back them 
up by choosing a 
Mode. When you select 
the Only Common Di- 
rectories Mode, which 
is the most selective 
option, only the most 
commonly used files 
and folders will be 
backed up. Exclude 
Inefficient Mode ex- 
cludes rarely used files 
and folders from the 
backup process. Ev- 
erything Mode directs 
ElephantDrive to back 
up everything. 

And if you're just 
looking for something 
basic, Elephant Drive has an Open Edi- 
tion that offers 1GB of storage for free. 
With this plan, you'll also have access to 
your files through the Web, scheduled 



on your system and lets you specify backup, and mapped network drive. 



AOL Xdrive 



5GB free; 50GB for $9.99 per month • www.xdrive.com 



Bottom Line: The mobile capabilities of Xdrive make this program stand out from the rest It's easy to use and is a great asset for anyone 
with large multimedia files. 



AOL's Xdrive is a free alternative to other 
online backup services. Xdrive offers 5GB 
of free storage; you can upgrade to 50GB 
for $9.99 per month. Xdrive includes a 
Web interface for managing your back- 
ups, but you can also download free 
Xdrive Desktop or Xdrive Desktop Lite 
applications, which provide additional 
backup tools. Xdrive Desktop is client 
software that's easy to use as long as you 
don't mind that it installs with add-ons to 
other programs, such as Microsoft Office. 
Once you've installed Xdrive, just click 
the Xdrive icon on the Desktop and check 
the files you want backed up. The Xdrive 
tab will show you how much space is 
used and how much is free. With just a 
few clicks, you can restore all files to their 
original locations. 



Xdrive Desktop 
Lite lets you drag and 
drop files from your 
hard drive to your 
Xdrive storage ac- 
count without the 
add-ons that come 
with the full version 
of Xdrive Desktop. 

With Web-based 
Xdrive, you can send 

links to files via email, 

replacing emails with huge attachments, 
which is similar to ElephantDrive. You 
can also share folders, create photo 
shows, manage and play music collec- 
tions, and keep track of bookmarks. 

One of the most useful components of 
Xdrive is Xdrive Mobile. With Xdrive 
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Xdrive offers a unique set of features, starting with the Web-based 
multimedia capabilities. 



Mobile, you can log on to your account 
through a Web-enabled cell phone, smart- 
phone, or PDA in order to view photos or 
play music. You can even select a file to 
fax from the site. You can't, however, up- 
load any content from your mobile device 
onto Xdrive. 
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Mozy MozyHome 

Bottom Line: MozyHome is the easiest program to use out of the bunch and has a robust package of features. 



$49.95 per year • www.mozy.com 
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MozyHome is easy to install and 
begins backing up files immedi- 
ately after installation. You have 
the ability to decide which files 
you want to back up, or you can 
back up your entire local drive. 
Like other services, MozyHome 
can be configured to start back- 
ups as often as you'd like. Also, 
if you have just finished a big 
project and want to make sure 
it's backed up, you can manually 
start the process. MozyHome 
also alerts you if it has been a 
long time since the last backup. 

If you're accustomed to lengthy, 
bandwidth-consuming backups that 
are best started at the end of the day, 
you'll appreciate how MozyHome lets 
you specify bandwidth use. You can set 
it to a low speed and continue to use 
your computer; the backup will take 
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Mozy Home's Desktop interface is straightforward and easy to use. 



longer but won't disrupt your work on 
other projects. 

You can restore single files, a handful of 
files, or your entire hard drive with a few 
different options. To restore one or a few 
files, simply log on to your Mozy account 
via the Mozy Web page and right-click 



what you need restored. If you 
are restoring files to a computer 
that does not have MozyHome 
installed, you can choose Web 
Restore, which will restore up to 
20GB. When you need to restore 
an entire drive, select Virtual 
Drive Restore. Finally, you can 
order DVDs containing all of 
your stored information, useful 
for a total restoration or PC-to- 
PC transfer. 

MozyHome isn't without its 
limitations, however. Like Car- 
bonite, it doesn't back up any of 
your system or application files (a good 
reason to always keep your original in- 
stallation CDs handy). Also, MozyHome 
won't back up files located on a network 
server unless Mozy is downloaded on the 
server. It does, however, back up external 
hard drives. 



Pro Softnet I Drive $49.50 per year . www.idrive.com 

Bottom Line: Great for moderately tech-savvy users, IDrive is more advanced than some but not as complex as Connected Backup For PC 



IDrive's user interface is fairly simple, but 
it has a few more features than Carbonite 
and MozyHome. With IDrive, you receive 
2GB of free storage and 50GB of storage 
for $49.50, which is slightly more afford- 
able than some of its peers considering 
what you get for your money. IDrive fea- 
tures mapped drive support, which is im- 
portant for many professional envi- 
ronments. You can remotely access all of 
your backed up and restored information 
from the IDrive Web site. Versioning is 
supported by IDrive, allowing retention 
of up to 30 backed up file versions, iden- 
tified through dates and times. 

IDrive has two distinct interfaces: 
IDrive Classic and IDrive Explorer. IDrive 
Classic has all the basic backup features, 
including automatic, manual, and sched- 
uled backups; mirror path storage (put- 
ting files back where they were upon 
restoration); and both automatic and 
manual file selection. IDrive also has 
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Account Maintenance 



a Sync tool that 
makes the content 
in your IDrive ac- 
count and My 
Computer pane 
match each other. 
This is useful if you 
have made a lot of 
changes or deleted 
some unnecessary 
and unused files in 
your local drive. 

IDrive Explorer 
is a virtual drive 
that mirrors your 
local drive and is 

accessible via the Web. It has the same 
look and feel as the traditional Wind- 
ows Explorer, but you can't edit any 
files with IDrive Explorer. You can, 
however, restore your files onto your 
computer with drag-and-drop capabili- 
ties and use them on your client PC. 
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The Web-based component of IDrive provides you drag-and-drop 
access to all of your files. 



Additionally, IDrive lets you quickly 
search for files to restore thanks to the 
search pane located right on the main 
interface of IDrive Classic. 

IDrive offers both incremental and con- 
tinuous backup. It also has idle backup 
and an option to select bandwidth. 
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Backup Software 
For Notebooks 



Always Be Prepared 



Regularly backing up your system 
and its files and folders is cru- 
cial to protecting your data. It 
doesn't take much to accidentally lose 
most or all of your computer's data; a 
hard drive crash or a particularly nasty 
virus can wreak a great deal of havoc. 
The question isn't whether or not you 
should routinely back up your files, but 
how best to go about it. 

The preceding article discussed online 
backup, a type of backup in which a 



service provides a certain amount of 
storage you can fill up whenever you 
need to. By contrast, local backup saves 
your information to removable media, 
such as CDs, DVDs, and flash drives, or 
external hard drives. This article focuses 
on a variety of local backup options. 

There are three types of local backup. 
A full backup essentially takes a snap- 
shot of your entire system, including 
files and folders, applications, and 
system settings. An incremental backup 



only backs up data that has been modi- 
fied since the last full backup; it does not 
replace older files, but rather adds a 
newer copy. A differential backup func- 
tions in roughly the same capacity as in- 
cremental backup, but it replaces older 
files with newer versions. 

We looked at a handful of top backup 
software packages that offer solid 
backup capabilities with all the options 
you need to protect your data. 

by Seth Colaner 



Acronis True Image II Home $49.99. www.acronis.com 

Bottom Line: If you've checked out this software before, check it again; a new set of features makes this excellent software even better. 



Acronis True Image 11 Home is packed 
to the gills with features. As with earlier 
iterations of the software, you can create 
a disk image, back up specific data (such 



as documents or music), and perform in- 
cremental and differential backups. If you 
need to restore your system for any 
reason, Acronis True Image will even 



restore application settings so you won't 
need to reconfigure anything. You can set 
backup rules and policies so that backup 
tasks are controlled and scheduled. 



38 April 2008 / www.pctoday.com 



Mobile Security 



Acronis True Image supports backups 
on a bevy of media, including CDs and 
DVDs, hard disk drives, external hard 
drives, FTP servers, and NAS (network- 
attached storage) devices. You can also 
use it to create a hidden, password-pro- 
tected partition on your hard drive or 
other storage media. If you ever upgrade 
to a new computer, the PC Cloning func- 
tion makes a complete copy of your 
system so you can transfer everything — 
including files and folders and system set- 
tings — to the new computer. 

Acronis' backup software has histori- 
cally performed the above tasks quite 
well, but the package has gotten sweeter 
with a slew of new features. In addition to 
the normal disk imaging capabilities, this 
latest iteration of Acronis True Image lets 
you back up your whole system state, in- 
cluding Registry and boot files. With the 



Try&Decide function, you can set 
up a secure temporary partition 
on your hard drive where you can 
test out system changes without 
compromising security. 

Once you configure your back- 
up schedule, you can stop think- 
ing about it and just let Acronis 
True Image conduct its business 
automatically. All of your backup 
activities are archived, and you 
can search through them to find 
and restore individual files, as 
well as your Microsoft Outlook 
email messages. 

Acronis True Image 11 Home 
has added some new privacy fea- 
tures, as well. You can clean out 
your activity logs and shred your deleted 
files, so none of your sensitive data can be 
discovered by anyone else. In addition, if 
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Acronis True Image Home 



System state: Wai 




From the main screen of Acronis True Image 1 1 
Home, you can back up or restore files, set up a 
temporary safe partition for testing out system 
changes, or clone your computer. 



you ever get rid of your hard drive, 
Acronis Drive Cleanser will completely 
wipe the disk clean. 



NTI BackupNow! 5 Advanced Edition $99.99. secure.ntius.com 

Bottom Line: Designed with the novice in mind, NTI BackupNow! 5 Advanced Edition offers easy instructions for the most common 
backup tasks. 



NTI BackupNow! 5 Advanced Edition is 
designed to literally be as easy as 1-2-3; 
when you set up a backup job, there are 
three numbered steps for you to follow 
and three categories of backup you can 
perform. The three categories, each under 
a different tab on the main screen, are 
Continuous Backup, where you can 
schedule backups of certain types of file; 
File-Based Backup, where you can select 
specific files; and Drive-Based Backup, 
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NTI BackupNow! 5 Advanced Edition's main screen offers step-by- 
step instructions to back up, restore, or migrate your data. 



which is a function wherein you can 
create either a drive image or an emer- 
gency recovery CD /DVD. Under any of 
the three tabs, you follow three steps to 
set up a backup job. 

Take Continuous Backup as an ex- 
ample. Step one is What To Backup; you 
can specify what type of file(s) you want 
to back up (audio, pictures, documents, 
etc.). You can also choose to either ex- 
clude or include all the selected file types. 
Step two is Where To 
Backup. At this step, 
you can browse for a 
folder in which to 
store your data, de- 
cide how to store pre- 
vious versions of your 
files once they are 
backed up, and name 
the job. In step three, 
When To Backup, you 
select how often a 
backup should occur. 

Taking steps to 
restore or move data 
is just as easy. NTI 
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BackupNow! 5's user interface is as 
simple to use as it gets. 

Usability notwithstanding, the soft- 
ware also has a number of powerful fea- 
tures. Backup files, including all files and 
folders, as well as system settings, enjoy 
secure 128-bit or 256-bit encryption and 
password protection. You can continue 
working on your computer during any 
backup jobs thanks to the OFM (Open File 
Module) feature. Supported backup 
media includes CDs /DVDs, flash drives, 
hard drives (internal, external, or net- 
work), and FTP servers. 

Other handy features include the 
ability to span your data over several 
CD /DVD drives or hard drives, in the 
event that the job is too large for a single 
disk. You can also make backups to re- 
mote network drives. 

For more streamlined backup protec- 
tion, NTI also has a Standard ($49.99) ver- 
sion of BackupNow! 5. It has fewer 
capabilities than its big brother, but it still 
boasts file and folder backup to all the 
same media, incremental backup, encryp- 
tion, and password protection. 
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Genie-Soft Genie Backup Manager Pro 8.0 $69.95. www.geniesoft.com 

Bottom Line: This software is powerful but user-friendly; it offers both an easy ~to~ navigate user interface and plenty of help tools. 



Genie Backup Manager Pro 8.0 is de- 
signed for an optimum user-friendly 
experience. The user interface is unclut- 
tered and easy to use, but there is also a 
wealth of tips, tutorials, and demos 
available from the software's main 
screen. You also get access to a Backup 
Encyclopedia, which has lengthy arti- 
cles covering everything youTl need to 
know about how, why, and when to use 
the software. When you need to make 
or edit a backup job, restore data, or re- 
cover from a disaster, Genie Backup 
Manager guides you through the pro- 
cess step by step. If you're not sure 
about what to do, you can just consult 
any of the helps in the program. 

For added data protection, you can 
add an online backup account to the 
software package. Although it costs 
extra (from $4.95 per month for 1GB up 
to $29.95 per month for 16GB for single 
users), online backup is virtually fail- 
safe. The prices go down if you pur- 
chase storage by the year instead of by 
the month or opt to purchase online 



V Run Backup 



storage bundled with 
the Genie Backup 
Manager software. 

In addition to online 
backup, Genie Backup 
Manager supports vir- 
tually any storage me- 
dium. You can back up 
to removable media, 
such as USB flash 
drives, CDs/DVDs, and 
even BD (Blu-ray Disc) 
and HD DVD drives. 
You can also back up 
to NAS, SAN (storage- 
area network), and 
IDE/SCSI tape devices. 

You can save your 

data in its native for- 

mat with three-level 
AES encryption. You can also compress 
it with a 10-level zip function and extract 
the zipped files with any decompression 
utility. You can restore your system 
without having to reinstall Genie 
Backup Manager. 
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Genie Backup Manager Pro 8.0 features a welcome screen with a 
product summary, tips, and tutorials. 



The backup scheduler is highly cus- 
tomizable and will conduct scheduled 
backups even if you're logged off of the 
computer. You can also have backup 
logs sent to your email account. 



Symantec Norton Ghost 12.0 $69.99 •www.symantec.com/index.jsp 

Bottom Line: Norton Ghost 12.0 is a solid backup application with some innovative and useful extra features. 



Wizards facilitate backup and 
recovery functions in Norton 
Ghost 12.0. You can easily de- 
fine storage areas for backups, 
and recovery is just as simple. 
When you want to make a 
backup, you can take a full- 
system snapshot, back up by 
file type, or select individual 
files to back up. You can run 
backup jobs manually or set 
scheduled automatic jobs. In 
addition to backing up to hard 
drives, you can also use 
removable media, such as 
CDs/DVDs and flash drives. 
All backed-up data is com- 
pressed and encrypted for secure and 
efficient storage. 
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Running backup or restore jobs in Symantec Norton Ghost 12.0 
is facilitated by one-click wizards. 



Norton Ghost also offers a handful of 
useful advanced features. The software 



backs up your data after key 
events, such as new hardware or 
software installations or sudden 
increases in data storage. This is 
wise, as many data-threatening 
problems occur when major 
system changes are imple- 
mented. To reduce the usage 
of system resources during 
backup, which could slow your 
computer down, Norton Ghost 
12.0 features Performance Throt- 
tling. Even if the OS won't 
restart, you can still restore files 
and system data, and the Lights- 
Out Restore function lets you 
recover data with on-disk soft- 
ware so that you won't have to make 
a boot CD. 



40 April 2008 / www.pctoday.com 



Mobile Security 
Migo Software PC Backup Pro V8 $49.99. www.migosoftware.com 

Bottom Line: Migo PC Backup Pro V8 is built for speed; it makes your backup, restore, and copy jobs fast and straightforward. 



Migo PC Backup Pro V8 is designed for 
expediency. The software is replete with 
powerful tools for backup, restore, and 
disk imaging functions, and you can ac- 
complish any of these tasks on the fly in 
just a few minutes. Of course, if you 
prefer, you can schedule automatic jobs 
at customizable intervals. 

There are three ways to run jobs on the 
fly with PC Backup Pro. The fastest way is 
to click Run Script Now! from the main 
screen, in which you simply select a pre- 
viously defined script to run and then get 
back to work on something else. You can 
also import media or update PC Backup 
Pro's virus scanner (a particularly handy 
and important function) from the shortcut 
menu. A more intuitive method of run- 
ning a backup job with PC Backup Pro — 
also from the main screen — is to check the 
box(es) for My Documents, My Music, 
My Pictures, or My Emails. Then, indicate 
a destination for the backed-up files and 
click Run. Because of the Open File 
Backup function, you can continue to 
work on files even as they're being 
backed up, meaning you can maintain 
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your productivity. To 
run more detailed jobs, 
you can also use wiz- 
ards. The wizards offer 
step-by-step instructions 
while letting you set a 
variety of parameters. 

You can direct the 
software to automati- 
cally alert you via email 
whenever a backup job 
is performed. You can 
also keep track of back- 
up logs by opening PC 
Backup Pro and clicking 
the Logs tab, which pre- 
sents you with an easy- 
to-read list of events. 
Similar lists exist for 
your storage devices and job schedule. 

With PC Backup Pro V8, you can per- 
form full, partial, or incremental backups. 
Performing backups manually is simple 
and fast, but you can also schedule auto- 
matic jobs. If you want to include or ex- 
clude certain files, you can set Custom 
Backup And Restore filters. 
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Migo Software PC Backup Pro V8 is designed for speed; you can 
set up a backup job on the fly and then continue to work while 
the job is being performed. 



You can make backups to a variety of 
media, including removable media such 
as CDs /DVDs and USB flash drives, in- 
ternal and external hard drives, and tape 
drives. For good measure, you can also 
create a boot disk so that you can restore 
your system without concerning yourself 
with the original software or OS. 



Yosemite FileKeeper 2.8 Pro $29.99 for one license- www.filekeeper.com 

Bottom Line: With this software, transparency is key; its relatively bare-bones design enables FileKeeper 2.8 Pro to be nimble and unob- 
trusive to your work while operating. 



Yosemite FileKeeper 2.8 Pro is a 
program that runs transparently 
on your computer. It's designed 
for you to "set and forget" it; once 
you assign storage space and as- 
sign a task, FileKeeper Pro will 
continuously do its work without 
requiring or even attracting your 
attention. You should rarely have 
to work with its user interface. 

The storage areas on your hard 
drive that FileKeeper creates are 
called Data Vaults. Data Vaults can 
be on a hard drive or removable 
media. When you first set up a Data Vault, 
you can select the Copy Now option, 
which lets you select the files you want to 
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back up, or Background Copy, which lets 
you continue working while a backup of 
all your files is being created. 



Yosemite FileKeeper 2.8 Pro runs 
transparently on your computer, but if 
you want to check your backup statistics 
(or create new storage spaces), the 
Control Panel is always just a click away. 



In the Control Panel, you can manage 
your Data Vaults, but you can also search 
for files to recover (or just select an entire 
Data Vault) and adjust your file protec- 
tion policies. File Protection policies let 
you dictate what type of files are being 
backed up and whether they are continu- 
ously backed up or if they are backed 
up as a snapshot (otherwise known as a 
disk image). All files are secured with 128- 
bit encryption. 



PCToday / April 2008 41 



Mobile Security 




Keep An Extra Copy 

External Storage Devices Useful On The Road 



It's impossible to predict what could 
happen to our computers and other 
devices while we're away on busi- 
ness. And it's not always easy to pre- 
dict which files we'll need once we 
reach our destinations. So, external 



storage devices are great for mobile 
professionals who need access to im- 
portant files while on the road and for 
backing up important files from their 
portable and desktop systems. Portable 
external hard drives, USB flash drives, 



and microSD cards are all useful tools 
that find different ways to meet these 
needs. Check out the following prod- 
ucts and determine which external 
storage device would best suit you. 

by Tessa Warner Breneman 



Kingston IGB Mobility Kit $27. www.kingston.com 

Bottom Line: When you need to back up or transfer files from your smartphone or digital 
camera to your PC, this is an all-in-one package. And it's very affordable. 



The Kingston 1GB Mobility Kit makes it 
easy to transfer music, videos, and digital 
photos to your mobile phone, digital 
camera, and PC. You can also use it to 
store MP3s, text messages, and contact in- 
formation. The kit comes with a microSD 
card, two adapters, and a USB card reader. 
With the USB drive, you can download 
content to your PC and share files via 
email with friends and colleagues. 
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You can use your Kingston Mobility 
Kit as backup for all your files; you can 
transfer and store content on your PC. 
The adapters let you easily switch be- 
tween devices, and the larger adapters 



aren't quite as tiny and easy to lose as 
the microSD card. If you worry you 
might lose your USB card reader, you 
can hook the loop onto your smart- 
phone, cell phone, or digital camera. 



The Kingston Mobility Kit also includes 
a case for the microSD card and both 
adapters, giving you a convenient 
storage place and making them harder 
to lose. 



Kingston MobileLite 9-in-l Reader $8.99. www.kingston.com 

Bottom Line: The MobileLite 9-in-l Reader is great for someone who travels with various mobile devices that need to work with each 
other and your PC It's very affordable, and its compact design will fit easily in any purse or travel bag 



When you're constantly on the move, it 
can be a real pain to drag along a card 
reader for each of your mobile devices. 
With the Kingston MobileLite 9-in-l 
Reader, you'll only need to bring along 
one device. This affordable microSD 
card reader is ideal for storing and trans- 
ferring data between digital cameras, 
mobile phones, and PCs. The MobileLite 
Reader is easy to use, and it works 
with Windows 2000/XP/ 
Vista, Mac 10.0 and 
above, and Linux 2.4 
and higher. 

What makes this 
card reader unique is 
its versatility. The Mo- 
bileLite Reader works 



with nine SD and MMC Flash mem- 
ory cards. One slot supports SD/ 
SDHC, MMC, MMCmobile, RS 
MMC, and MMCplus card 
formats. The slots on 
the opposite side 




... 



support microSD, MMCmicro, and mini- 
SD card formats. 

For the MobileLite Read- 
er to work, just flip it open 
and insert the cards in the 
slots provided, and you're 
set to read or transfer 
data on any USB host 
device. The Mobile- 
Lite Reader comes 
with a USB cable, 
and when it's in 
use, it appears as 
three drives. Trans- 
ferring files is also easy with 
drag-and-drop capabilities. The de- 
vice also supports USB 2.0, SD 2.00, 
SDHC, and MMC 4.1 standards. 



$24.99 to $159.99 • www.lexar.com 



Lexar JumpDrive Secure II Plus 

Bottom Line: The Lexar JumpDrive Secure II Plus has plenty of security features, while it also features the capacity meter on the outside, 
so you'll never have to guess how much storage space you have left. This is great for the average business traveler that needs to keep 
large collections of data accessible and secure. 



You'll never have to wonder 
how much capacity you have 
left on your USB flash drive 
with the Lexar JumpDrive Se- 
cure II Plus. A capacity meter on 
the front of the drive displays the 
10-bar capacity meter even when 
the device is disconnected. 

The Secure II Plus has several 
features to help keep your informa- 
tion safe, including 256-bit AES en- 
cryption. The Dashboard interface 
shows the various security fea- 
tures, along with another capacity 
meter, to ensure you are always in- 
formed of how much storage space 
you have available. The File Encryption 




and Encrypted Vault tools work 
in conjunction with one another 
to ensure that all your files 
and folders are secure. When 
you want to download large 
amounts of information, such 
as when you first use the 
JumpDrive Secure II Plus, you 
create a vault. File Encryption 
lets you encrypt those files, 
making them inaccessible 
without a password. The 
Encrypted Vault lets you 
seal important data via 
password protection, and 
each vault shows up as an in- 
dependent drive. As you create each 



password, a graph will appear showing 
the strength of that password, from red 
(weak) to green (strong). 

The File Shredder tool works to pro- 
tect vital information by permanently 
deleting files in your Recycle Bin. It 
will also "shred" free space, ensuring 
that no one can recover files you 
deleted previously. 

The Secure II Plus is available in 
five storage capacities — 512MB, 1GB, 
2GB, 4GB, and 8GB— and it provides 
drag-and-drop file transferring from 
WinXP and Vista. With Lexar's Jump- 
Drive Secure II Plus, you can store, 
transfer, and share all files, including 
videos, photos, and music. 
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Maxtor OneTouch 4 Mini 



$79.99 to $129.99 • www.maxtorsolutions.com 



Bottom Line: The Maxtor OneTouch 4 Mini is reasonably priced and offers more in terms of functionality and security compared to 
other portable external hard drives. This drive is great for people who want access to their files on the road but also want to be able to 
back up and restore data quickly and securely. 



The Maxtor OneTouch 4 Mini portable 
hard drive is a bit more ro- 
bust in terms of fea- 
tures, compared 
to Western 




Digital's Passport (which we review 
later), but it does include software for 
your computer. The automatic synchro- 
nization feature of the OneTouch 4 Mini 
is what sets this device apart from its 
peers. After you install and sync the 
OneTouch for the first time, all you need 
to do in the future is plug it in to your 
computer, press the blue button, and 
let the drive automatically sync 
with your desktop. 

DrivePass, used in tandem 
with encryption, boosts the 
security of this OneTouch 
drive. DrivePass manages 
your password while the drive 
adds a second level of security by in- 
cluding an encrypted folder. 

The OneTouch 4 Mini also includes a 
program called SafetyDrill (for Windows 



only), which takes a picture of your local 
drive and helps you to prepare, reboot, 
and recover data from your drive in 
case of mechanical failure or a crash 
caused by malware. The image is created 
using Maxtor Manage on a CD that 
Maxtor includes with your OneTouch 4 
Mini. This program only works with 
NTFS drives, however. 

The OneTouch 4 Mini comes in three 
capacities— 80GB, 120GB, and 160GB— 
so you can take along all of your large 
files, as well as music, video, and digital 
photo collections, with you on your trip. 
In addition to its small, lightweight de- 
sign, the OneTouch 4 Mini is shock-re- 
sistant. And there is no need for an 
additional power cord: The Maxtor in- 
cludes a Y-shaped cable that includes a 
power source. 



P N Y I rO II Key $79.99 to $149 • www.ironkey.com 

Bottom Line: You aren't likely to find a USB flash drive with security features that compare to the IronKey, but it wouldn't be hard to 
find a USB drive that offers more in terms of storage capacity. Regardless, the IronKey has a lengthy list of features that makes this USB 
device very impressive. 



The IronKey (available in 1GB, 2GB, 
and 4GB capacities) doesn't mess 
around when it comes to security. The 
Cryptochip inside this USB flash drive 
consists of military-grade AES CBC- 
mode encryption that can't be disabled. 
During setup, the IronKey device 
prompts you to select security settings, 
such as choosing a secret image, an- 
swering three secret questions, or set- 
ting a secret phrase. 

The IronKey requires a password 
each time you log in, and if you don't 
get your password right after 10 in- 
correct attempts, the USB drive will 
lock out further password attempts 
and initiate a self-destruct sequence. If 
you've been diligent and backed up 
your data to my.ironkey.com, you can 
retrieve your files even if your Iron- 
Key does completely self-destruct. 



Your my.ironkey.com Web site also lets 
you manage your device remotely, 
which is particularly helpful if your 
IronKey is lost or stolen. You can also 
log on to the account dashboard, re- 
ceive account alerts, and configure ac- 
count settings. 

When you create an encrypted 
backup for your local computer via the 
my.ironkey.com Web site, you can 
easily restore a single file or an entire 
drive if you should accidentally lose or 
delete vital information. The IronKey 



ui 



©I 
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does more than safeguard your data: It 
lets you browse the Web safely, as well, 
in the event that you need to use a 
public computer to log in to an email 
account or another protected site. 

The IronKey USB flash drive is a 
rugged device, and it's waterproof, too. 
For identification purposes, you can 
write your name on the back using 
nothing more than a ballpoint pen. The 
drive also contains a serial number that 
also helps in the event you need to 
verify the drive belongs to you. 
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SanDisk Cruzer Contour 



$69.99 to $199.99 • www.sandisk.com 



Bottom Line: The SanDisk Cruzer Contour is unique for its U3~enabled features and its maximum 16GB storage capacity. It works sim- 
ilar to a portable external hard drive with its CruzerSync tool, but you also can use it like a normal USB fash drive. 



The stylish SanDisk Cruzer Contour, 
with its sleek black exterior, is a US- 
enabled USB flash drive that lets you 
launch your personal applications 
and settings on any computer. The U3 
Launchpad manages all U3-compatible 
programs. The Cruzer Contour has 
Skype, HP PhotoSmart, and Avast 
Antivirus preinstalled, along with Big 
Fish Games such as Sudoku and Mah- 
jong Towers Eternity. You can also 
download other U3-compatible pro- 
grams from the U3 Download Central 
Web site, SanDisk U3 Download, or 
your My Computer folder. 

CruzerSync is a desktop synchroniza- 
tion tool that lets you back up all of the 
files on your local drive, as well as all 
of the information in your Outlook 



account, including email, calendars, tasks, 
and notes. Also, your files are password- 
protected, and the Cruzer Contour has 
128-bit encryption. Like the IronKey, 
you can use the Cruzer Contour 
to safely browse the Web. 

You also can also use the 
Cruzer Contour as a USB flash 
drive with easy drag-and-drop file 
transfer. Plus, it's a high-perfor 
mance USB 2.0 drive, which means it 
has quick read and write data transfer 
capabilities. It has a write speed of up to 
18MBps. The read speed is even faster 
at 25MBps. Additionally, the Cruzer 
Contour supports ReadyBoost, a feature 
in Vista that lets you utilize unused 
storage space on the device to enhance 
your computer's overall performance. 




This is handy for when you are con- 
currently running several applications. 
The Cruzer Contour has a unique, three- 
step foldout process that eliminates 
a USB flash drive cap, which can be eas- 
ily lost, and a blue LED illuminates 
when the Cruzer Contour is in use. The 
flash drive is available in 4GB, 8GB, and 
16GB capacities. 



Western Digital Passport $89.99 to $199.99. www.westemdigitai.com 

Bottom Line: The Passport is geared toward a user who wants a portable external hard drive primarily for storage and to use while on 
the road. The Passport is a little more affordable, but it offers just the basics in terms of backup and restoration features. 



The Western Digital Passport is a sleek, 
stylish portable external hard drive that 
is easy to set up and won't require 
you to download any software onto 
your notebook's hard drive. Simply con- 
nect the Passport 
to your computer, 
and configura- 
tion is immediate 
and automatic, 
as is the syncing 
process. And while 
it doesn't have the 
lengthy list of features that 
the Maxtor OneTouch 4 Mini 
includes, it is a little bit more af- 
fordable, and you can get it with a max- 
imum storage capacity of 320GB. 

The Passport will back up all file types, 
as well as email messages, and it comes 
in a range of capacities — from 60GB to 
320GB. You won't find many external 
portable hard drives offering as much in 
terms of storage capacity. The Passport 



won't just sync your emails, but it will 
sync your entire Outlook account, in- 
cluding your calendar, tasks, notes, and 
more. With the 




capacity to store large files, such as high- 
definition videos, music, and digital im- 
ages, you can keep your business and 
personal files at hand while you are on 
the road. The inclusion of Google soft- 
ware, such as Picasa, Desktop, and 
Toolbar, makes managing your business 
and personal files that much easier. 



Using the Passport with your note- 
book is simple. When you log in to your 
Passport, all of your data and files 
appear in a format similar to Out- 
look and Windows Explor- 
er. The Passport will 
also run your desk- 
top's theme on 
your notebook. If 
you need to trans- 
fer files from your 
Passport to your note- 
book's hard drive, just click the 
Copy To PC button and select files you 
want to transfer. This is important if you 
need to restore files to a hard drive after 
deleting them by accident. 

The Passport gets its power from a 
USB drive and needs no external power 
supply, making it useful in airports or 
on trains. Additionally, it's lightweight 
and comes with a convenient carrying 
case. The Passport is compatible with 
Windows and Mac. 
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Personal Email On Your 
BlackBerry 

Take Your Pick Of The Options 



The BlackBerry is a fantastic mobile 
platform with arguably the best 
push email capabilities in the 
mobile device business. But the Black- 
Berry's push email comes at a price, ei- 
ther in actual cost or in restrictions your 
company may have in place to prevent 
you from adding a personal email ac- 
count to its BES (BlackBerry Enterprise 
Server). Even if you could add a per- 
sonal email account, you probably 
wouldn't want your personal email 
stored on your company's mail server. 

BlackBerry Internet Service 

So, how can you use your BlackBerry 
to exchange email with friends and 
family? The solution is a lot simpler now 
than it used to be. At one time, the only 
real option was to sign up for a BIS 
(BlackBerry Internet Service) plan with 
your mobile plan provider. This type of 
plan includes up to 10 email addresses 
at yourname@carrier.blackberry.net, an 
option that works well for providing 
true push email service. 

Most BIS accounts also let you add 
multiple POP (Post Office Protocol) or 
MAP (Internet Message Access Protocol) 
accounts. POP and IMAP accounts aren't 
handled like true push email, however; 
instead, they're queried by the BIS server 
at regular intervals, usually every 15 min- 
utes. New messages are pushed to your 
BlackBerry and dumped into your inbox, 
which can make sorting through the mail 
a time-consuming process. 

Other drawbacks are monthly fees 
and the impersonal "©carrier. black 
berry.net" email address. 

Redirect Services 

You can overcome the "©carrier .black 
berry.net" email address by using the 



redirect (also called email 
forwarding) services that 
many email hosts provide. 
With these services, you 
instruct your email host to 
send any messages re- 
ceived by your personal 
email address to your 
BlackBerry email address. 
Once you set up a redirect 
service, the senders will 
never know that your mail is being for- 
warded. Additionally, once the BIS ser- 
vice receives the email, it handles it as 
true push email. 

Push-Based Methods 

When it comes to true push email, 
there are currently two popular choices 
for BlackBerrys. One is BES, the same 
server application that your company 
probably uses. It offers all the servi- 
ces you love about your BlackBerry, 





AOL and other popular email services usually 
offer Web-based email for mobile devices. 



including synchronization of tasks, cal- 
endars, and contacts. You can access a 
BES hosting service for as little as $10 a 
month. Check with your carrier first be- 
cause most carriers offer some form of 
this service. 

The other popular push email service 
is called Push; not a terribly original 
name, but certainly accurate. Available 
from Consilient (www.consilient.com), 
Push is a free, ad-sponsored service that 
supports a wide range of smartphones, 
including BlackBerrys. It doesn't offer 
new email accounts; instead, it accesses 
your existing Yahoo!, Gmail, AOL, 
Hotmail, or other POP or IMAP ac- 
counts and then pushes the mail to your 
BlackBerry. The Push service is currently 
in beta format and isn't always open to 
new users. 

Web-Based Email 

In all likelihood, your ISP account in- 
cludes at least one email address. Many 
ISPs offer a Web-based email service, 
which makes it easy to check mail when 
you're on the road. Most ISPs don't pro- 
vide Web sites designed for mobile de- 
vices, though, which can make accessing 
and using the Web email service a less- 
than-pleasant experience. 

The major providers of free, Web- 
based email services, such as AOL 
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(rn.webmail.aol.com), Yahoo! (mail.yahoo 
.com), Google (gmail.google.com), and 
MSN (mobile.msn.com), provide services 
that are optimized for mobile devices. 

You can configure MSN and AOL to 
send SMS (Short Message Service) text 
messages to your BlackBerry whenever a 
new email hits your inbox. This creates a 
pseudo push email system, with a pos- 
sible fee per SMS message (depending 
on your service agreement). We trust 
that MSN and AOL have strong spam 
filters because we certainly wouldn't 
enjoy paying SMS charges just to read 
about the latest miracle pill. Of course, 
some friendly soul in Nigeria might 
offer us lots of cash, so paying for SMS 
messages might be worth it after all. 

Dedicated Email Clients For 
Web Mail 

Web-based email systems do have a 
few drawbacks, mostly related to WAP 
(Wireless Application Protocol)-based 
browsing. No matter how well it's de- 
signed, the mini-browsing experience 
just isn't the same. A better alternative is 
a dedicated email client that can access 
the Web mail system. 

Google (m.google.com/a) and Yahoo! 
(go.yahoo.com) offer email clients that 
run on BlackBerry s. Google also offers 
other applications for BlackBerrys, in- 
cluding Google Talk, Google Calendar, 



BlackBerry 



GmjH 


Username-I 


Password :| 


Need an accoun 
Go to gmail.corr 


on your computer. 




Google's Gmail is available as a standalone 
application for BlackBerry devices. 



and Google Docs; each is a separate 
over-the-air download. 

With Yahoo! 's Go service, you can get 
maps, a search feature, news, weather, 
and stock quotes in addition to mail. 
Unlike Google Apps, which show up as 
independent applications on your 
BlackBerry, Yahoo!'s Go service is a 
single integrated application. Both ser- 
vices use their own inbox, so you won't 
have to sort through a crowded inbox to 
find your personal messages. 

POP & IMAP Clients 

Free email services are certainly 
handy, but if you want to directly ac- 
cess your personal email from your 
BlackBerry, you need a dedicated email 
client that handles POP and IMAP mail 
protocols. One possibility, LogicMail 
For BlackBerry (logicmail.sf.net/ota), 
can handle POP and IMAP mail from 
any service provider. Like Yahoo! and 
Google, LogicMail keeps your personal 
mail in a separate inbox. 

LogicMail For BlackBerry supports 
multiple email accounts, so you could 
use it to handle all of your POP and 
IMAP accounts, including those pro- 
vided by Yahoo! and Google. 

At the moment, LogicMail is more of 
an advanced beta product than a fully 
functioning version. We consistently 
encountered error messages the first 
time we checked for new messages, al- 
though subsequent checks always 
worked. Still, it's free, and any bugs it 
may have should be stomped out in fu- 
ture releases. 

Spoiled For Choice 

No matter who hosts your personal 
email, there's a way to access it on your 
BlackBerry. If you're hooked on the 
BlackBerry's push technology, you'll 
probably have to either put up with ad- 
supported push email offerings or sub- 
scribe to a BIS account from your 
carrier. Check with your IT department 
first, in case there are any corporate re- 
strictions on using personal email 
systems, by Tom Nelson and Mary O'Connor 
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UE\NSBRIEF- 



Mobile Phone 
"Consumer 
Rights" Bill 
Drafted 

Rep. Ed Markey (D-Mass.) has 
drafted legislation that would 
have the Federal Communica- 
tions Commission create some 
new rules for wireless carriers. 
Among them would be require- 
ments that carriers disclose de- 
tails of phone service charges and 
not impose early contract termi- 
nation fees. by Calvin Clinchard 



NEWS£/?/Ff 



Google's 
Diverse New 
Endeavors 

In the latest news from Google, 
we find two completely dif- 
ferent new services: Google 
Health and Google Sites. The 
goal of Google Health is to give 
patients better access to and 
greater control of their medical 
records. Basically, the service 
will store password-protected 
medical and prescription 
records and test results on 
Google's servers. Reuters reports 
that Google has inked deals 
with Aetna, Walgreens, Wal- 
Mart, as well as with other com- 
panies and some hospitals, to 
help bring Google Health to 
light. For something completely 
different, Google Sites (a re- 
working of JotSpot, which 
Google acquired last year) is a 
new Web publishing tool that 
doesn't require its users to 
know the ins and outs of HTML 
coding or Web design generally, 
by Calvin Clinchard 
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Run With 
Windows Live 

Local Information & Navigation 




It's 6:30 p.m., and you and your col- 
leagues just arrived in New York. 
You're here for a trade show that 
starts tomorrow morning, but tonight, 
you want to explore the town and enjoy 
some downtime with your co-workers. 
The trouble is none of you know New 
York very well. 

Situations such as these are perfect 
opportunities to use an online local 
search service such as Windows Live 
Search. With this free mobile applica- 
tion, you can use your smartphone's 
data connection to search for nearby 
restaurants, movie theaters, gas stations, 



and more. You can also access maps to 
help you find those nearby attractions. If 
your phone has integrated GPS, or if you 
have an external GPS receiver that con- 
nects to your phone, turn-by-turn direc- 
tions are available, as well. 

A Live Load 

In order to use Windows Live Search, 
youTl need to download and install the 
application on your smartphone. On 
your Windows Mobile phone, open 
Internet Explorer or another Web brow- 
ser and navigate to wls.live.com. From 
here, tap the Download link and select 
Yes when the Download window ap- 
pears. Soon, the application will install. 
When it's finished, you'll see a note that 
indicates LiveSearch.cab was installed 
successfully and then Windows Live 
Search will launch. 

Your Location 

The first thing you'll want to do in 
Windows Live Search is set a point of 
reference from which to search. There 
are four ways to choose your location 
from the main screen: You can select a 
city, pick a point on a map, choose a 
contact, or tell the search tool to use 
your current GPS position. If you want 
to use GPS, you'll need to make sure 
your phone is receiving satellite location 
data. YouTl also need to verify that the 
Windows Live Search application has 
permission and access to the GPS data. 
On our AT&T Tilt smartphone with inte- 
grated GPS, we opened the Settings 
menu from the Windows Start menu, 
navigated to the System tab, and se- 
lected an icon called External GPS that 
let us change various settings to allow 
other programs to access the GPS data. 
Each phone will vary, so look for a GPS 



connection manager that controls com- 
munication ports and other GPS connec- 
tivity settings on your phone. 

Once the GPS data is accessible to 
Windows Live Search, open the applica- 
tion, choose Menu and then Settings, 
and adjust the GPS COM port to the 
same settings used in the GPS connec- 
tion manager. GPS setup shouldn't take 
very long assuming you are actively re- 
ceiving satellite information. 

Many Uses 

Once you've set your location, you 
can use Windows Live Search to find 
any number of businesses that are 
nearby. The main Windows Live Search 
screen displays a search box, the refer- 
ence point from which searches will be 
conducted, and six icons for various 
types of searches — Categories, Map, 
Traffic, Directions, Movies, and Gas 
Prices. If you have a specific restau- 
rant, type of restaurant, or other search 
criteria in mind, you can speak or type 
it into the search box from the 
main screen. 

Alternatively, if you're looking for 
suggestions of places to go or things to 
see, tap the Categories icon. Here, you'll 
find information on everything from 
activities and hotels to shopping and 
transportation. Many of the main 
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From the Windows Live Search home screen, 
you can enter search criteria by typing or 
speaking the name of a business. 
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Use the Directions tool to navigate to your 
destination. 

categories have subcategories that let 
you narrow your options further. 

The Map icon can show you a map of 
any location. It will default to the loca- 
tion that you set, though you can zoom 
and pan. Depending on your reasons 
for viewing the map, the Road, Aerial, 
or Traffic views may be helpful. You 
can also access traffic information using 
the Traffic icon from the main screen. 
Upon tapping this icon, you will be 
asked to select a city in order to see a 
color-coded map with updated road 
congestion information. 

If you're trying to figure out how to 
get to your next meeting and already 
have an address, use the Directions icon. 
YouTl need to enter your Start and End 
locations to use this feature. If you have 
a GPS receiver, use GPS Location as 
your starting position. Once you've en- 
tered start and end points, tap Route to 
see a summary of the route. You can 
then tap Map to see the route on a map 
along with the next instruction for 
where to turn. If you have GPS, 
Windows Live Search can proceed 
through the turn-by-turn instructions 
automatically. Windows Live Search can 
also center the map on your current lo- 
cation using a GPS signal. If you don't 
have GPS, youTl need to tap the screen 
after completing an instruction (such as 
a turn) to tell Windows Live Search 




Avoid congested roads with Windows Live 
Search Traffic. 

where you're at on the journey. Should 
you take a wrong turn somewhere along 
the way, Windows Live Search can find 
a new route. Like other maps, you can 
view Road, Aerial, or Traffic views 
while navigating. 

When you're ready for some down- 
time, tap the Movies icon to see a list of 
movies playing in local theaters. You can 
also see a listing of the theaters them- 
selves. After selecting a movie and a the- 
ater, you can get directions to the 
theater, search for other businesses near 
the theater, call the theater for tickets, 
or send the theater's address to a friend 
via an SMS (Short Message Service) 
text message. 

During the course of a trip, you'll 
probably need to stop for gas. Simply 
tap the Gas Prices icon to see a listing of 
nearby gas stations and their prices. 
Select a gas station, and Windows Live 
Search can give you directions to that 
station. You can also save a station to 
your contacts or send an SMS with the 
name of the gas station, its address, and 
the price for gas to a friend. 

Start Exploring 

As you can see, there are many uses 
for Windows Live Search. Next time 
you're on the road, give this free appli- 
cation a test drive. 

by Jennifer Johnson 
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Updated 
"Mobile OS" 
Offers Apps For 
All Devices 

TransMedia's Glide OS has 
made some waves with its "mo- 
bile operating system," which 
offers Web-based productivity 
and fun applications compa- 
rable to Google's online apps. 
But with Glide OS 3.0, set to 
launch shortly after this issue 
goes to press, TransMedia could 
make a far more noticeable 
splash in the Web 2.0 market. 

The Glide Free Email Service, 
which debuted in December, 
gives users something the big- 
dog Web email providers don't: 
email without ads. The service 
also lets users add other Web- 
based email accounts to the 
Glide Free account for one-spot 
access to all email; Glide runs a 
little slower than Gmail, but it's 
hard to beat this kind of all- 
access convenience. 

The big deal about Glide OS 
3.0, however, is not so much 
that it's ad-free (it is), but more 
in the range of devices it works 
with. In addition to desktop ac- 
cess on Windows, Mac, and 
Linux systems, the 3.0 version 
also offers access through de- 
vices running Windows Mobile, 
BlackBerry, Palm OS, and 
Symbian OSes, as well as the 
iPhone and future devices 
sporting the upcoming Google- 
backed Android platform. 

Another standout feature 
compared to similar browser- 
based programs is Glide's syn- 
chronization feature, which 
provides more flexibility for 
taking your work offline. Visit 
www.transmediacorp.com for 
details. by Calvin Clinchard 
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Let Your Nokia 
Lead The Way 

Nokia Maps Gets You From Point A 
To Point B Quickly 



When you realize that you 
should have zigged instead of 
zagged a few miles back, tra- 
ditionally, stopping at the nearest Gas 
'n' Gulp to ask for directions or turning 
to a map likely folded by a sadistic 
origamist were the only ways to get 
back on track. But if you have a Nokia 
S60 3rd Edition smartphone, Nokia 
Maps can be your guide. So, when you 
arrive at your destination fashionably 
early, just chalk it up to your Magel- 
lanian talents. We won't tell. 

Nokia Maps works with most of 
Nokia's Eseries, Nseries, and Nokia 5700 
XpressMusic, 6110 Navigator, 6120 
Classic, 6121 Classic, and 6290 phones. 

Get Nokia Maps 

To explore the ins and outs of Nokia 
Maps, we used our Nokia S60 3rd 
Edition-based E61i smartphone. Before 
we could access the program on our 
phone, we had to first download Nokia 
Maps to our PC. To download the ap- 
plication, launch your Web browser, 
navigate to maps.nokia.com, and click 
the Download tab at the top of the page. 
On the following page, scroll the list of 
phone models on the left side of the 
page and click the Download button for 
your phone. Read the EUSA (End User 
Software Agreement) and click the 
Accept And Start Download button. 
Click Save and choose a location for 
the file, such as your Desktop, and then 
click Save again. The 3MB Nokia_ 
maps_l_0_s60_3rd_ed.sis downloaded 
in less than a minute on our broad- 
band connection. 

Before you continue, make sure your 
Nokia is connected to your PC in PC 



Suite Mode. To install the appli- 
cation, double-click the file you 
just downloaded (click Allow if 
the User Account Control pop- 
up appears in Windows Vista), click Yes 
when Windows asks if you want to in- 
stall the application to the phone, and 
then click OK when prompted to finish 
the installation on your phone. Now, 
turn your attention to your Nokia, select 
Yes to install Nokia Maps, and then 
select Continue at the Details screen. 
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Nokia Maps works with most Nokia Eseries 
and Nseries smartphones. 



Choose whether to install the applica- 
tion on the phone or on a memory card 
and then let the application install (this 
may take several minutes). When the in- 
stallation is complete, the installer will 
close. You can access Nokia Maps by 
pressing the Menu key, selecting the 
Installat. (Installations) folder, and then 
choosing Maps. But we can't really do 
much without first loading maps on 
our phone. 

Nokia Map Loader 

The next step is to download and in- 
stall the Nokia Map Loader on the PC 
with which you sync your Nokia phone. 
Again, navigate to maps.nokia.com, 
click the Download tab from the top of 
the page, select your language from the 
drop-down menu on the right side of the 
page, and then click the Download 
button for the Nokia Map Loader. 
Again, read the EUSA and click Accept 
And Start Download to continue. Click 
Save, navigate to the location you want 
to save the file, such as the Desktop, and 
then click Save. The 9.5MB Nokia_ 
map_loader_setup.en file takes only a 
couple minutes to download with a 
broadband connection. 

Next, locate the setup file you just 
downloaded. Double-click the file and 
select Run to launch the installer. Fol- 
low the on-screen prompts to complete 
the installation. In order to proceed, 
you need to connect your Nokia to the 
PC via the USB data transfer cable. 
When prompted, select Data Transfer 
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Mode rather than PC Suite Mode. Next, 
double-click the Nokia Map Loader 
icon; we saved our version to the Desk- 
top. You should see a brief tutorial ex- 
plaining how to select and download 
maps with the utility. Click the checkbox 
button at the bottom of the tutorial pop- 
up to display a New Map Data Avail- 
able pop-up. Again, click the checkbox 
button to proceed. 

Maps 

To download new maps from the 
Maps tab of the Nokia Map Loader (dis- 
played by default), click the plus (+) sign 
next to the maps you want to browse. 
Because we had a limited amount of 
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To downolad maps to your phone, you need the 
Nokia Map Loader utility. 



memory installed on our E61i (512MB), 
we had to be selective about how much 
map data we installed. We started by 
clicking the arrow next to America and 
then USA, and then we clicked the plus 
signs next to a handful of states we 
might find ourselves traveling through. 
Remember, you can reconnect your 
Nokia to delete old maps and swap in 
new maps at any time. Next, we clicked 
the Download button in the lower-left 
corner of the utility's window to install 
the maps to our phone. You're ready to 
go once you see the Data Downloaded 
And Saved pop-up. Click the button 
with the check mark to exit and then 
close the Nokia Map Loader. 

Using Nokia Maps 

Now, launch Nokia Maps on your 
phone by pressing the Menu key, se- 
lecting the Installat. (Installations) 
folder, and then selecting the Maps 



icon. When you launch Nokia Maps for 
the first time, read the Notice And 
Disclaimer and select Accept to con- 
tinue. Next, select Yes on the following 
screen to hide the notice and disclaimer 
in the future, select Yes to allow network 
usage, and then scroll to and select your 
default access point. If you don't have a 
memory card installed, the E61i notifies 
you that the application will use the 
phone's built-in memory. Select OK to 
continue if you encounter this screen. 

Select Options, choose Find Place, 
and then choose GPS Position (for use 
with GPS-capable Nokias), Address, 
Keyword Search, Nearby, Guides, 
Recent, or Landmark. Enter the particu- 
lars of your location, select 
Options, and choose Search. 
After you find a particular loca- 
tion on the map, save it as a 
Landmark to pull it up quickly 
whenever you want. To do this, 
select Options, choose Use This 
Place, and Save. Next, enter the 
name of the location and se- 
lect OK. Select OK again after 
choosing the appropriate Land- 
mark category. 

You can also get directions 

between two Landmarks you 

saved. From the main map 
screen, select Options, choose Find Place 
and then your departure Landmark, se- 
lect Options, and then choose Route 
From. Next, select Route To, Options, 
Select, and then choose your destination 
Landmark. You can also pull up loca- 
tions by choosing Recent, From Map, 
Address, or From Guide within this 
menu. With both the From and To fields 
filled, select Options again and then 
choose Show Route. The next screen 
shows turn-by-turn directions between 
the two locations. Scroll right using the 
Navi Scroll key to view the Route Sum- 
mary, which shows you the distance and 
travel time for that trip. 

Nokia Maps offers loads of handy fea- 
tures that can be priceless in a pinch; 
thankfully, Nokia Maps is free (data 
rates may apply). So do yourself — and 
Gas 'n' Gulp attendants everywhere — a 
favor and get Nokia Maps today. 

by Andrew Leibman 
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Apple Increases 
iPhone & iPod 
touch Storage, 
Beefs Up 
MacBooks 

Apple recently introduced new 
versions of the popular iPhone 
and iPod touch with larger stor- 
age capacities than previous 
models. Priced at $499, the new 
16GB iPhone and 32GB iPod 
touch double the amount of 
music, photos, and videos cus- 
tomers can carry. These new 
models also come with the 
most recent software improve- 
ments announced last month, 
such as the ability to find your 
location in the new Maps appli- 
cation, home screen customiza- 
tion, the ability to create Web 
Clips of favorite Web sites, and 
iTunes Movie Rentals. 

More updates for the iPhone 
are expected in the coming 
weeks and months. Just before 
this issue went to print, Apple 
scheduled an event to tout the 
iPhone's SDK (Software Devel- 
opment Kit), which will allow 
third-party developers to create 
software for the iPhone. Also 
on the agenda, Apple intends 
to unveil new enterprise fea- 
tures for the iPhone. Although 
no formal announcements had 
been made at press time, spec- 
ulation about Microsoft Ex- 
change push email support or 
support for Lotus Notes has 
been prevalent. 

In other news, Apple updated 
its popular MacBook and Mac- 
Book Pro notebooks with the 
latest Intel Core 2 Duo proces- 
sors, larger hard drives, and 
2GB of memory standard in 
most models, by Jennifer Johnson 



• 



PC Today/ April 2008 51 



Multitasking 



New & Updated 
Mobile Software 

Enhance Your Mobile Device With Helpful Software 



Looking to improve the function- 
ality of your mobile device? We 
have compiled the most recently 
released applications and program up- 
dates for smartphones and PDAs to help 
on-the-go users maximize the potential 
of their mobile devices. 

New Titles For Palm OS 

Under the category of "better late 
than never," Palm released Palm 
Desktop 6.2 (free; www.palm.com) — 
the first version of its desktop synchro- 
nization software that allows you to 
sync your Palm mobile with Windows 
Vista-based PCs. Note that Palm 
Desktop 6.2 does not support 64-bit 
versions of Windows 2000/Vista. 
Additionally, version 6.2 does not 
support VersaMail HotSync syn- 
chronization or color-coding of 
Calendar events. 

RNS released Memo2Card ($4.95; 
www.ranosoft.net), an application for 
Palm mobile phones that lets you 
load text files from a memory card 
or save memos to a memory card. 
Memo2Card supports Palm, Unix, 
Windows, and Mac text file formats, 
and it can load or save files from SD 
and Memory Stick cards. RNS also 
announced version 3.4 of Hi-Launch- 
er ($19.95), an application that lets you 
create a menu-driven launchpad for the 
applications and functions on your Palm 
device. Version 3.4 adds a double trigger 
press function that brings up the most 
recently used application. 

If you carry critical files on your Palm 
mobile phone, consider investing in 
OnGuard Backup ($14.95; www.north 
glide.com) from NorthGlide. Rather than 
performing a monthly, weekly, or dai- 
ly backup, OnGuard Backup makes 
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OnGuard Backup makes real-time backups of 
the important data on your Palm OS device. 
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Phone Weaver lets you customize the interface of 
your Windows Mobile device. 



real-time duplicates of your frequently 
updated data and applications. For speed, 
OnGuard Backup only copies changed 
data. Version 1.14 lets you create up to six 
different backup copies for each applica- 
tion on your mobile phone. 

New Titles For Windows Mobile 

Do you find it easier to write out than 
type notes? If you do, consider pur- 
chasing PhatWare's CalliGrapher 8.6 
For Pocket PC ($39.95; www.phatware 



.com) to add handwriting recognition 
capability to your Windows Mobile de- 
vice. Version 8.6 includes a new Write 
Pad SIP (Soft Input Panel; a designated 
writing area that displays digital text be- 
fore inserting it in the application) and 
support for Windows Mobile 6.1. 
CalliGrapher recognizes cursive and 
print, as well as mixed cursive and 
print characters. 

The real estate on the Today screen 
of Windows Mobile devices is valu- 
able, and with SBSH Mobile Software's 
PhoneWeaver ($14.95; www.sbsh.net), 
you can use smart profiles to efficiently 
manage the functions on your mobile 
phone. The PhoneWeaver 1.2 update 
includes features for unread SMS 
(Short Message Service) and MMS 
(Multimedia Messaging Service) mes- 
sages, missed calls, counters for email 
and voicemail, support for profile 
icons, and a Today plug-in for lay- 
out customization. 

Spb Software House announced 
version 1.5 of Spb Wallet ($29.95; 
www.spbsoftwarehouse.com), which 
adds a toolbar for working with 
Internet Explorer and Firefox, as well 
as a feature that lets you auto-supply 
usernames and passwords. The soft- 
ware lets you store critical informa- 
tion, such as passport and account 
numbers, access and PIN codes, or log- 
ins and passwords, behind government- 
certified 256-bit AES (Advanced En- 
cryption Standard) encryption. 

New Title For Symbian OS 

Paragon Software Group and Epoc- 
ware announced that SlovoEd Diction- 
aries for UIQ 3.0 ($69.95; www.epoc 
ware.com) now provides audio pronun- 
ciations, so you can listen to the correct 
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pronunciation for words in English, 
German, French, Italian, Spanish, or 
other languages on UIQ 3.0 smart- 
phones. SlovoEd Dictionaries for UIQ 
3.0 lets you access voice pronunciations 
prerecorded by native speakers, and 
you can cross-reference related words 
and directions. 

New Titles For Multiple Platforms 

Everybody needs a break now and 
then, and Solitaire is a simple (and 
sometimes addictive) card game that 
can help get your mind off work. 
Aces Solitaire ($14.99; www. con 
cretesoftware.com) from Concrete 
Software comes with several solitaire 
games, including Free Cell, Spider, 
Klondike, Pyramid, and Golf. You 
can also customize the games to 
suit your skill level. Aces Solitaire 
is available for BlackBerry, Palm 
OS, Windows Mobile, and Pocket 
PC platforms. 

When E.F. Codd developed rela- 
tional database theory in 1970, the pro- 
cessing power of computers made the 
idea seem completely unpractical. 
With HanDBase Professional ($39.99; 
www.ddhsoftware.com) from DDH 
Software, you can take your most valu- 
able relational database files on your 
mobile phone. Version 4.0 gives you 
the ability to synchronize databases 
stored on memory cards, as well as a 
Smart Data filter to let you view data in 
different ranges. For security, HanDBase 
features 128-bit Safer-SK encryption and 
auto-close password caching. 

Mark/Space released The Missing 
Sync for iPhone ($39.95; www. mark 
space.com) to help smartphone users mi- 
grate data to their iPhones. The applica- 
tion supports file transfers from Palm 
OS, Windows Mobile, and BlackBerry 
devices, and it features a Migration 
Assistant wizard to get your contacts, 
calendar data, and camera phone photos 
onto your iPhone. In addition, The 
Missing Sync for iPhone lets users store 
more than the iPhone's 1,000-SMS mes- 
sage limit, and you can sync call logs to 
your Mac, so you can have a record of 
the incoming, outgoing, and missed calls 
on your iPhone. 



Looking for a free application to lo- 
cate airline schedules, flight status, hotel 
bookings, click-to-call travel numbers, 
and global currency conversion? Pocket 
Express (free; www.handmark.com) 
from Handmark is a program that's built 
for Apple's iPhone and touch and pro- 
vides the travel features listed above. 
The application can access data on 
75,000 daily departures from more than 
3,500 airports around the world. 
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The Missing Sync for iPhone features a Migration 
Assistant wizard to help you transfer the data off 
your old mobile phone onto your iPhone. 
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Spb Traveler offers several features ideal for 
international travelers, and the 1.5 update 
includes a multilingual phrase book. 



Shape Services announced GPSed 
(free; www.gpsed.com), a GPS trip 
tracking application for BlackBerry and 
some smartphones with a GPS receiver. 
Additionally, the GPSed application 
functions as a social networking tool be- 
cause you can send GPSed tracks and 
pictures to the GPSed Web service to let 
your friends see a real-time trail of your 
travels. You can attach digital photos to 
your trip location with GPSed Photo 

Take'N Pin desktop software. 

Updated Software 

Users of Kinoma Media Guide 

(free; www.kinoma.com) will appre- 
ciate that Kinoma added 581 al- 
bums — over 8,000 tracks — to the 
search tool, which also lets you locate 
video podcasts and sports radio sta- 
tions, as well as live television and 
radio stations. The 581 albums are the 
entire catalog of Magnatune, a label 
that allows you to listen to songs for 
free and choose the price for the 
songs you want to buy. 

Version 6.44 of MegaLauncher 
($19.95; www.megasoft2000.com) 
from Megasoft 2000 adds support 
for the Update 2.11 for the Palm 
Treo 680 smartphone. Mega-Laun- 
cher is an application manager for 
Palm devices with a set of multi- 
media, communications, storage, 
and adjustment managers to let 
you customize the interface of your 
Palm device. 

MxWallet ($6.99; www. handmark 
.com) from Handmark lets you store 
various forms of personal identification 
on your mobile phone behind en- 
crypted algorithms, and version 1.01 
introduces support for high-resolution 
devices, as well as new categories for 
your personal information, such as 
credit card numbers. 

If you're an international business 
traveler, you may find that Spb Traveler 
($29.95) from Spb Software House offers 
a number of helpful tools, including 
weather forecasts, a currency converter, 
dialing codes, a unit converter, and a tip 
calculator. The 1.5 update adds a multi- 
lingual phrase book and a trip assistant 
function. by Nathan Lake 
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Nokia E90 Communicator 

Leave Your Laptop Behind 



BOTTOM LINE 



$1,099.89 • www.noklausa.com 



A do-everythingsmartphone in a sizable package, this quad-band smart device could even replace your laptop on some business trips. 



0t 5.2 x 2.24 x 0.79 inches (HxWxD), the 
Nokia E90 Communicator may be a bit 
bigger than some smartphones on the 
market, but it also packs more function- 
ality than many of the smaller devices. 
For starters, the E90 Communicator 
has two screens: an internal wide- 
screen display with 800 x 352 pixels and an external 
240- x 320-pixel display. The internal display is es- 
pecially handy for viewing documents and Web 
pages because you don't have to scroll horizon- 
tally to see the full document. 

On The Flip Side 

Both screens provide access to all system 
applications and functions. Switching be- 
tween the screens is smooth and automatic as 
you open and close the phone. You can open 
the device to any viewing angle, up to a flat 180 degrees. 
There's a "stop" at 90 degrees, but the phone's hinges will main- 
tain any position. 

Upon opening the phone, you'll see a relatively large 
QWERTY keyboard with keys that are comfortable to use. The 
keys are slightly angled, which helps you feel where one key 
ends and the other begins. In addition to a full keypad, there are 
eight shortcut keys above the keyboard (Desk, Contacts, 
Messaging, Web, Notes, Calendar, My Own, and the S60 Menu 
button), control keys to the left of the keyboard, a 5-way naviga- 
tion pad, and a large ENTER key. On the sides of the E90 
Communicator's internal display, you'll find green and red 
Send and End keys along with two soft buttons. 

Stay Connected 

This GSM 850/900/1800/1900MHz 
quad-band mobile phone supports 
WCDMA (Wideband Code-Division Multi- 
ple Access) 2100MHz and HSDPA (High- 
Speed Downlink Packet Access) for 
high-speed, 3G connectivity. Nokia claims 
the phone will last for up to five hours of 





View a variety of functions from the Nokia E90 
Communicator's external display. 



talk time and up to 14 days of standby time 
while in GSM (Global System for Mobile Com- 
munications) mode. 

The E90 Communicator also has integrated 

GPS that can help you navigate an unfamiliar city 

or search for nearby restaurants, auto repair 

shops, and other businesses. WLAN 802.11b/g 

and Bluetooth 2.0 are available, as well. 

Play & Store 

The E90 Communicator's camera offers 3.2MP of 

resolution — much higher than most phones in the U.S. 

that have only 1.3MP or 2MP. For video calls, there's a 

QCIF (Quarter Common Intermediate Format) camera 

to the left of the internal display. Rounding out the list 

of multimedia functions, this phone has an FM radio, an MP3 

player, a video player, and a voice recorder. 

The E90 Communicator has up to 128MB of free memory 
that you can use for data and applications. Should you require 
additional storage, you can insert the included 512MB microSD 
card or your own card (up to 2GB in size). 

Laptop-Free 

If you're looking for a device that can replace your laptop for 
short business trips, the E90 Communicator may be just what 
the doctor ordered. With email support for popular push mail 
clients, Quickoffice Premier for Microsoft Office document sup- 
port, Adobe Acrobat Reader, and more, 
this phone will keep you connected, orga- 
nized, and productive while away from 
the office. 



The Nokia E90 Communicator opens to reveal 
a widescreen display and full keyboard. 
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Systemax Medallion XV 



An American Laptop 



BOTTOM LINE 



You'll get respectable features at an affordable price with the Medallion XV notebook. 



$859.99 • www.systemaxpc.com 



B riding itself on being the "Great American PC 
Maker," Systemax does not export system as- 
sembly or technical support for its computers to 
another country. So what exactly does an 
American-made PC look like? To find out, I took 
a closer look at one of Systemax's affordable 
notebooks, the Medallion XV. 
One of the first things I noticed when opening the Medallion 
XV was that it has a full number pad. This is unique — other 
notebooks in the same size and class do not often have a 
number pad. Perhaps due to the space needed for the number 
pad and the position of the directional arrows on the Medallion 
XV's keyboard, the right SHIFT key is only a single key in 
width, compared to the double-wide SHIFT key many of us are 
accustomed to using on our desktops and some laptops. The 
smaller SHIFT key may throw some people off at first, but 
others will find that a full-sized number keypad is invaluable, 
especially for anyone 
who has to perform a 
lot of data entry. 

This laptop also 
comes with a number of 
multimedia features. 
You'll find a 4-in-l card 
reader on the front of the 
notebook that supports SD, 
MMC, MS (Memory Stick), 
and MS PRO memory 
cards. Next to the card 
reader, there are three audio 
ports for headphones, line in, 
and microphone. 

While listening to music or 
watching a movie, you can 
control the system's volume using 
the FN-F7 and FN-F8 keys. To connect 
multimedia devices such as a camcorder for high 
transfer speeds, this laptop has a FireWire port located on the 
right side. Once you've uploaded video or other data, you can 
burn it to a disc using the Medallion XV's DVD SuperMulti 





Rare on notebooks, the Medallion XV features a full numeric keypad. 



Optical Drive that can burn both CDs and DVDs. Finally, for 
Web conferencing, distance learning, or staying connected to 
family while on the road, there's a 1.3MP Web cam located just 
above the monitor. 

Near the base of the display, you'll find a Power button 
along with four shortcut keys to email, Internet 
browsing, WLAN and Bluetooth On/Off, and a Web 
cam or Search button. For quick adjustments at the 
airport or on the plane, the WLAN and Bluetooth 
On/ Off button can disable wireless communications 
for both Wi-Fi and Bluetooth. 

On the inside, youTl find an Intel Core 2 Duo 
T5250 processor running at 1.5GHz, 1GB of DDR2- 
667MHz RAM, a 60GB hard drive, and an Intel 
Graphics Media Accelerator X3100. This 15.4-inch 
notebook also has a WXGA (Wide Extended 
Graphics Array) display. The model I tested 
shipped with Windows Vista Home 
Premium, but configura- 
tions with Windows 
XP Professional or 
Home Edition installed 
are also available. The 
notebook comes with a standard one-year 
warranty on parts and labor. 
In all, if you're looking for an affordable business notebook 
that can help you be more productive while traveling, the 
Medallion XV is worth a look. 
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Absolute Software Computrace 
LoJack For Laptops 

Thwarting Thieves 



BOTTOM LINE 



$49.99 for a one-year license or $99.99 for a three-year license • www.lojackforlaptops.com 



Best case, you get your laptop back unscathed; worst case, Absolute Software will pay for a replacement. 



Bhe price we pay for mo- 
bile devices that regularly 
decrease in size yet in- 
crease in power is that 
they're more likely to get 
lost or stolen. Laptops are 
an especially hot item as 
they're practically part of the uniform 
for college students, people on the go, 
and business travelers. However, they 
can disappear in the time it takes to run 
to the restroom in a coffee shop or to 
grab a soda from an airport vending ma- 
chine. Aside from the cost of the note- 
book itself, when you realize how much 
valuable and sometimes sensitive in- 
formation is on your machine, there 
is good reason to be concerned about 
a theft. 

If you have Absolute Software's 
Computrace LoJack For Laptops installed on your machine, the 
first thing you should do if your laptop is stolen is report the 
theft to the police. Step two is to notify Absolute Software's 
Recovery Team. Your final step is to wait. Once the thief at- 
tempts to log on to the Internet, your computer will silently no- 
tify Absolute Software's Monitoring Center. Based on the IP 
address or phone number used by the thief to access the 
Internet, Absolute's Recovery Team will identify your comput- 
er's location and dispatch the local authorities. In terms of 
guaranteed results, Absolute Software is prepared to put its 
money where its mouth is: If it fails to recover your laptop, it 
will give you $1,000 to replace it. 

The Computrace Lojack For Laptops software that notifies 
the Absolute Software Recovery Team with its location resides 
in the BIOS (Basic Input/ Output System) firmware of a com- 
puter, so it can survive all manner of attempts to deliberately or 
accidentally remove it, including operating system reinstalla- 




tions and hard drive reformats. This 
makes it exceedingly difficult for a thief 
to get rid of the program — if he even no- 
tices that it's on your computer in the 
first place. 

LoJack For Laptops is easy to install. 
After first ensuring that your computer 
is connected to the Internet, pop in the 
installation CD. Click the large Install 
button, which leads to the LoJack For 
Laptops Web site, where you will 
download and install an EXE file. Run 
the downloaded file to open a registra- 
tion wizard. Fill out the requisite infor- 
mation, click OK, and your computer 
will be registered with the Absolute 
Software Recovery Team. Hopefully, 
the next time you'll need to think about 
the software is in one to three years, de- 
pending upon your service agreement. 
Unlike some anti-malware programs, which may occupy a 
great deal of your computer's memory, Computrace Lo-jack 
For Latops lays dormant on your computer until needed. It will 
"call home" once per day, but it doesn't affect your computer's 
performance in any way. (If your computer is reported stolen, 
it will call home every 15 minutes.) It's a program that provides 
peace of mind for a nominal fee and no maintenance. In the 
event of a theft, Computrace Lojack For Laptops also provides 
a course of action for reclaiming your goods. 



Absolute Software is prepared 
to put its money where its mouth is. 
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LG Venus & Voyager 

Heating Up Multimedia 




f a smartphone isn't your thing, but a "regular" cell phone is just too plain, a multimedia phone may be just what you 
need. With the ability to text, watch videos, play music, take pictures, and more, the new LG Voyager and LG Venus 
from Verizon Wireless give you plenty of entertainment and connectivity options on the go. 

Keep in mind that these phones compete in a different space than a smartphone. As a result, they don't come with 
sync software to synchronize your contacts, calendar, and other information with your computer. Still, many users 
will find the Voyager and Venus to be full of features and capabilities. 



LG Venus 



B OTTO M L I N E $199.99 after discounts with contract • us.lge.com 



This vertical slider is an attractive phone with a touchscreen 
interface and numeric keypad. 



Available in your choice of black 
or pink, the LG Venus has two 
screens on its face, the lower of 
which offers interactive touch 
navigation with vibration feed- 
back and dynamic buttons. Sur- 
rounded by a leather-like finish, 
you'll find a 2MP camera and 
camcorder on the backside of 
the Venus. 

This music-centric slider sup- 
ports MP3, WMA, AAC, and 
AAC+ files. To store your fa- 
vorite songs and videos, use the 
integrated microSD slot that sup- 
ports up to 8GB of flash memory. 
After downloading and installing 

V CAST Music Manager, you can upload songs from your 
computer to the Venus. As you would expect from a multi- 
media-focused device, the Venus has Bluetooth stereo sup- 
port for listening to your tunes without excess cords. 

In addition to the features built into the phone, you have 
access to many Verizon Wireless add-ons, such as Get It 
Now downloadable applications, V CAST Video and Music, 
and VZ Navigator. Of course, additional fees may apply for 
these services. LG claims this phone will last for up to four 
hours of usage time. 




LG Voyager 



B OTTO M L I N E $299.99 after discounts with contract • us.lge.com 



The Voyager has two beautiful screens along with a number of 
easy-to-use multimedia features you're sure to enjoy. 



One of the most noticeable and unique features about the 
LG Voyager is its two large screens. On the outside, youTl 
find a large touchscreen with tactile feedback that vibrates 
to let you know when you've pressed a button. This makes 
the phone's virtual, touchscreen buttons feel more like hard- 
ware buttons. When you flip open the phone, you'll see a 
large internal screen with a full QWERTY keypad. This large 
keyboard is very comfortable to use, perhaps more so than 
many of the small thumb keyboards on other handsets. 

Two cool screens aren't the only 
thing you'll get; this phone also has 
Bluetooth with stereo support and 
a 2MP camera and camcorder. On 
the software side, you'll find an 
HTML Web browser; support 
for V CAST Mobile TV; V 
CAST Music; V CAST Video; 
VZ Navigator; Chaperone 
Parent; and the ability to 
play MP3, WMA, AAC, and 
AAC+ files. Like the 
Venus, the Voyager has a 
microSD slot that holds 
up to 8GB of memory. 
Usage time for the 
Voyager is rated at up 
to four hours. 
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IceRage Pocket Mouse & Ultimate Pocket Mouse 



BOTTOM LINE IceRage Pocket Mouse • $59.99 (USB); $69.99 (Bluetooth) • IceRage Ultimate Pocket Mouse • $109.99 • ww.icerage.net 



The IceRage Pocket Mouse devices are functional, ultra-portable, and let you express your own personal style. 



s 




roductivity has rarely looked 

as good as it does with the 

IceRage mobile input devices. 

With the Pocket Mouse and the 
Ultimate Pocket Mouse, IceRage has de- 
veloped sleek, lightweight devices that 
are ideal for the style-conscious businessperson. 

The Pocket Mouse is a small, lightweight portable mouse that 
has a retractable USB cable and wire storage for your conve- 
nience. It has instant plug-and-play capabilities, as well as a 
touch-sensitive scroll bar between the two buttons. The Pocket 
Mouse first grabbed my attention with its unique design and vi- 
brant array of available colors. It has a rectangular shape and is 
just slightly bigger than a pack of gum, but it was still comfort- 
able and easy to use. The lightweight design made it seem like it 
just floated across my desk. Additionally, you can choose be- 
tween having a USB-wired or Bluetooth-enabled Pocket Mouse. 



ILfi 



■ The Ultimate Pocket Mouse functions 

not only as a portable mouse but also as a 
■| wm presentation tool. In addition to tradi- 
tional mouse functions, youTl also find 
media controller and laser pointer capa- 
bilities. It connects to your PC or note- 
book through a Bluetooth 2.0 connection (adapter sold 
separately), but it also comes with a USB cord. Even when it's in 
your hand, you can use the cursor control, in addition to navi- 
gating through PowerPoint presentations. The Ultimate Pocket 
Mouse let me navigate seamlessly through PowerPoint presenta- 
tions, and it switched seamlessly between the presentation tool 
and the mouse functions. It has an alpha-numeric keypad for any 
quick edits you may need to make. 

Like the Pocket Mouse, the Ultimate Pocket Mouse is small 
and lightweight. And it has a 60-foot range, so you won't feel tied 
to one spot during presentations. 



H20 Audio iFR 



BOTTOM LINE 



/— 



$39.99 • www.h2oaudio.com 



This is a seriously rugged case to protect your iPhone. just don't let it get wet. 



0n iPhone is a fantastic device, until you accidentally 
drop it on the sidewalk. Consider this $39.99 safe- 
guard for your $499.99 investment a good deal. 
Unlike the rest of the H20 line of cases, the iFR Case 
For iPhone is not waterproof. However, the hard plastic 
screen cover will keep the iPhone from getting scratched or 
dented. YouTl have access to most of the iPhone's buttons, 
and there is a conveniently placed porthole in the back of the 
case so that you can still use the camera. You can't access the 
touchscreen when the lid is closed, but you can remedy that 
by opening and rotating the lid and then clicking it into place 
on the back of the case. 

Inserting or removing an iPhone from the case is simple 
and secure. There is a latch at the base of the case that locks 
the device into place and keeps it from slipping out. When 
it's time to take the iPhone out, a quick twist of the latch will 
set it free. 



The case comes with a 
comfortable elastic armband 
that cinches together. A rub- 
ber shell mounted on the 
armband keeps the case (and 
by proxy, your iPhone) se- 
curely in place while you're 
working out. While the rub- 
ber shell does obscure some 
of the iPhone's buttons, you 
can still navigate the touch- 
screen, adjust the volume, or turn the device on or off. 

Without the armband, the case functions as a secure way to 
transport the iPhone in a briefcase or pocket. The hard plastic 
case will absorb much of the shock when jostled or dropped, 
and it will prevent anything from crushing your iPhone. 

by Seth Colaner 
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Corsair 32GB Flash Survivor 



BOTTOM LINE 



$249.99 • www.corsair.com 



This is one hardy flash drive, especially considering the Flash Survivor endured being run over by a midsized van. 



Eugged and hardy, the Corsair Flash Survivor will pro- 
tect your data in every way a USB drive possibly can. 
The exterior of the drive is made from CNC-milled, an- 
odized, aircraft-grade aluminum that can withstand an 
accidental drop onto cement. We also discovered by trial that it 

will tolerate being run over by a midsized 

van. A band of rubber, called a molded 

shock-dampening collar, protects the flash 

drive from vibrations during impact. This 

band was pretty banged up after it was run 

over by the van, but afterwards it was still 

intact. And the Flash Survivor also features 

an EPDM seal that makes it waterproof for 

up to 200 meters. The Corsair Ultra Rugged Flash Drive package 

also includes dog tags and a USB extension cord. 

The Corsair Flash Survivor is available in 4GB, 8GB, and 16GB 
capacities, and it contains TrueCrypt open-source software in 




order to protect your data from the inside. The software installed 
quickly and easily, thanks to the plug-and-play capabilities. This 
software produces on-the-fly encryption, meaning that data is 
encrypted automatically without any action taken by the user. 
You can copy your files and documents via drag-and-drop 
to a mounted TrueCrypt volume, similar to 
that of a regular USB flash drive. TrueCrypt 
file-hosted volumes are normal files that 
are storable on any kind of storage device 
and host independently encrypted virtual 
disk devices. Additionally, you can use 
key files. These are files that contain content 
combined with a password. Unless you 
present the correct keyfile, you cannot mount the volume. 
These features work in tandem to ensure no one will be able to 
access any sensitive data stored on your device. 

by Tessa Warner Breneman 



Joby Gorillapod Go-Go! 



BOTTOM LINE 



$29.95 with original Gorillapod or $9.95 as an accessory pack* www.joby.com 



With its lock-tight suction cup, the Gorillapod Go-Go! can function as a tripod or a flexible stand for your mobile electronics. 



01though the quality of camera phones has drastically 
improved over the years, most camera phones are still 
sensitive to camera shake, resulting in blurry and 
sometimes unusable images. One of the best ways to 
reduce camera shake is to use a tripod, and the Joby Gorillapod 
Go-Go! is a tripod with flexible legs (letting it wrap around ob- 
jects or function as a traditional tripod) 
that comes with a standard 1/4-20 
screw clip, a suction cup connector, and 
two double-stick adhesive clips, so you 
can attach a point-and-shoot camera, 
camera phone, or any other small de- 
vice to the Gorillapod. 

You can also use the Gorillapod Go- 
Go! as a stand for your mobile phone, 
portable music player, or portable 
gaming device, ideal if you want to 




view media on your portable gear from a desk or during a 
flight. Alternatively, you can use the Gorillapod Go-Go! to po- 
sition your portable gear, such as a Web cam, in a more suitable 
location. For gripping power, the tripod features rubberized 
feet that prevent sliding on flat surfaces. The tripod can handle 
mobile gear that weighs up to 9.7 ounces. 

Overall, we were impressed with the 
adhesive ability of the Go-Go! suction 
cup, which stayed securely attached to 
our mobile phone for days without losing 
suction. And you can use the double- 
stick adhesive clips for permanent clip at- 
tachment to a mobile device. If you 
already own an original Gorillapod, you 
can purchase the suction cup and double- 
stick clips separately for $9.95. 

by Nathan Lake 







** 
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The Best New 

iPod & iPhone Accessories 



Add-Ons & Attachments 




ere's the great thing about owning an iPod or iPhone: Long after you get your first taste of one of these delectable 
morsels from Apple, the flavor just keeps coming — wave after wave. And by wave, we don't mean the music, video, 
Web surfing, and phone-related goodness the iPod and iPhone serve up. We mean having your choice of literally thou- 
sands of tasty accessories that third-party manufacturers whip up to enhance your iPod /iPhone experience. The fol- 
lowing are add-ons and attachments that mobile professionals can sink their teeth into. 



Otter Products OtterBox Defender & 
Armor Series 






H20 Audio iN3 Waterproof Case 


BOTTO M L 1 N E $29.95 to $69.95 • www.otterbox.com 






BOTTOM LINE $79.99 . www.h20audio.com 


Otter Products' Defender and Armor Series cases for the 
iPhone and various iPods will protect your music player 
against the elements, including water. 


H20 Audio's new cases for iPods and iPhones are stylish, 
durable, and ideal companions when you step away from 
work for some play. 



OtterBox might be the funniest name of any iPod accessory 
line going, but Otter Products' MP3 player and PDA cases 
are nothing to laugh at. The company's new Defender and 
Armor Series protective shells include models for the iPhone, 
iPod touch, and iPod 3G nano. Although the Defender Series' 
models aren't waterproof as are the Armor Series' cases (3 feet 
deep for up to 30 minutes), they do sport three protective 
layers — including a polycarbonate skeletal surrounding and 

hard-shelled polycarbonate 
sheet that protects against 
scratching — to guard against 
dust, dirt, and drops. The De- 
fender iPhone case complete- 
ly engulfs the phone, bundles 
a sturdy belt clip, and protects 
the entire touchscreen with 
a patented membrane. The Ar- 
mor case for the iPhone is a 
bit heftier (4.5 ounces vs. 1.9 
ounces) but is sand- and drop- 
proof and includes a rubber 
sealant along all four sides to 
add waterproof ability. 





Upon our first en- 
counter with H20 Audio 
several months back, 
we proceeded to entrust 
our iPod to the compa- 
ny's waterproof case and 
went for a dip. We've 
never regretted the deci- 
sion. H20 Audio recent- 
ly put its toes back in the pool with its iN3 waterproof case for 
3G nanos. The company claims the "indestructible polycar- 
bonate plastic" case is "designed to withstand the continual 
pummeling of the action sports world." 'Nuff said. Waterproof 
up to 10 feet, the iN3 uses a Commander Scroll Wheel to navi- 
gate your player and LatchTight locking system and SealTight 
headphone connector to keep it dry. To feed you audio, H20 
Audio has also released the new H3 Waterproof Headphones 
($49.99), which include a coiled cable, detachable earbuds, better 
bass response, and aquatic silencer earplug design for better 
comfort, seal, and noise reduction, which all adds up to being 
able to wear the headphones underwater longer. If you prefer 
dry land, H20 Audio also has a new iFR ($39.99) ruggedized 
case for the iPhone that isn't waterproof but is impact resistant. 
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Bluetrek SurfaceSound Compact 



BOTTOM LINE 



The wireless SurfaceSound Compact mounts to your car's 
sun visor to provide hands-free ability to take and make in- 
car calls from an iPhone. 




Road warriors who log their trav- 
eling miles mostly in the car know all 
about the potential hazards of con- 
stantly taking and making calls while 
behind the wheel. Bluetooth headsets 
are an option, but they usually aren't 
comfortable over the long haul. The 
SurfaceSound Compact from Blue- 
trek aims to greatly simplify the call-car equation by pairing an 
iPhone with a hands-free Bluetooth speaker-microphone system, 
which you'll mount to your car's sun visor using the included 
clip. (You also get a mono earphone, in-vehicle charger, and USB 
cable.) The SurfaceSound Compact uses NXT's flat-panel speaker 
technology and builds in noise reduction and echo-cancellation 
functionality to clean up the audio the unit's 2W speaker outputs. 
A lithium polymer battery gives you 15 hours of rated talk time 
and 22 days of standby time. 



DLO iBoom JukeBox 



BOTTOM LINE 



$199.99 ■ www.dlo.com 



Shaped like a jukebox from your grandparents' past, the 
iBoom includes an RF remote that sports an LCD for visually 
browsing your connected iPod. 




Announced at Macworld in 
January, this dome-shaped speaker 
for dockable iPods — including the 
touch, classic, and 3G nano — resem- 
bles something out of your grand- 
parents' favorite soda shop but with 
some modern twists. Most notably, 
the iBoom JukeBox bundles a RF 
(radio frequency) remote that works 

up to 100 feet away, including through walls. The remote also 
sports a color display for visually browsing a connected iPod. The 
JukeBox, which should be available as you read this, also builds 
buttons into the player, which outputs stereo-quality audio 
through dual 1-inch tweeters and dual 3-inch woofers. Beyond 
charging your iPod when docked, the iBoom also charges the re- 
mote, so you won't be left scrambling for batteries. 



Newer Technology Hands-Free Mic 
& Earbuds For iPhone 



BOTTOM LINE 



$19.99* www.newertech.com 



Affordably priced and boasting Bass Response technology, 
Newer Technology's new earbuds for the iPhone come with 
and without hands-free mic ability. 



*B^ Newer Technology recently released six 

flflfi «J| products for the iPhone, including a $19.99 
in-ear Hands-Free Mic & Earbuds. The ear- 
J ^^^ buds bundle a shirt clamp to keep the 3-foot 
I 7 cord tidy, as well as Bass Response tech- 

' J nology and Newer Technology's Insert- 

Passive Noise Reduction design, which the 
company says cuts down on exterior noise. Elsewhere, the com- 
pany's new Bass Response Earbuds ($19.99) forgo the hands- 
free mic but offers the same audio features. If you already own 
earbuds, Newer Technology also has a Mic Extender For iPhone 
Cable ($14.99) available that adds hands-free talking function- 
ality. Finally, for those long car rides, the company's Auto 
Charger for iPhones and iPods ($12.99) covers basic charging 
duties in domestic or foreign automobiles. 



A GUILTY PLEASURE 



PimpMyNews 



BOTTOM LINE 



Free • www.pii 



If you're a news junkie or blog fanatic, PimpMyNews' 
24/7 newsgathering software converts text-based entries 
to MP3 files. 



"Talking social news application." That's how Pimp- 
MyNews describes its free text-to-speech translator, a 
slick Web-based and iPod-playing method for getting 
your daily dose of current events and blog entries. The 
concept is simple: PimpMyNews uses proprietary soft- 
ware and text-to-speech technology to automatically con- 
vert text-based news and blogs to MP3 files you can listen 
to on an iPod, iPhone, or other digital music player. All 
you need is iTunes or a podcast-gathering utility to col- 
lect the clips and transfer them. After registering an ac- 
count, you can also listen online via a Web browser, share 
clips with others, create playlists, and more. News and 
blog categories include Technology, Business, World 
News, Politics, Entertainment, Sports, and U.S. News, 
and setup only takes about 10 minutes. Further, audio 
quality is surprisingly pleasant. 
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The Latest Hotel & Airport News 



Hotel Construction News 



Gulfport Beachfront Hotel 

Battles Back After Hurricane Katrina 

Back on Aug. 28, 2005, the independently owned Gulfport 
Beachfront Hotel in Gulfport, Miss., was to begin a nearly 
$9.5 million conversion and renovation project. Aug. 28 also 
happened to be the day before Hurricane Katrina would 
wreak chaos along the Gulf Coast, however. The renovation 
was subsequently delayed until June 2007. Fast-forward to 
the present, and the Beachfront is back up and running as of 
February. On March 1, the hotel was also scheduled to be 
rechristened as a Courtyard by Marriott. The hotel offers 
nearly 150 guest rooms, roughly 6,600 square feet of meeting 
space, a ballroom capable of seating up to 500 guests, and a 
Shrimper's Cafe dining area. "Our team is proud to finally 
have the opportunity to bring this world-class hotel brand to 
Gulfport/' said Bill DeForrest, president and CEO of Lane 
Hospitality, which manages the property and carried out the 
renovation. "We look forward to exceeding guests' expecta- 
tions, providing an upscale hotel experience, and giving back 
to the community that has supported us for so long." 



Red Roof Inn Gets All-inclusive 
In A King-Sized Way 

Expanding on its previous King Room package, Red Roof 
Inn, which has more than 360 U.S. locations in operation 
and under development, began offering new All-Inclusive 
King Rooms for "value-conscious leisure and business 
travelers" in February. "We understand guests that need to 
stay plugged in. So, we have taken our popular King Room 
and added valuable amenities that cater to the wants and 
needs of these travelers," says Joe Wheeling, Red Roof Inn 
chief executive officer. The new room offering includes 
such amenities as high-speed Internet access, unlimited 
local/long distance phone calls, and up to 10 pages of 
daily outbound /inbound fax service. The "king" portion 
of the package equates to a king-sized bed. Guests addi- 
tionally get a speaker phone in the room, as well as a built- 
in microwave and micro-fridge. 



Business Picks Up 
In Downtown St. Louis 

Accommodations for travelers bound to St. Louis picked 
up considerably in February with the separate openings 
of the Four Seasons St. Louis and HoteLumiere. Both ho- 
tels opened on space that Las Vegas-based Pinnacle Enter- 
tainment has developed "in the shadow of the Arch" as 
part of its $507 million, 75,000 square-foot Lumiere Place 
entertainment /casino complex, which opened in Decem- 
ber 2007. HoteLumiere's opening followed a $16 million 
renovation to space the Embassy Suites-St. Louis formerly 
occupied. Connected to the casino by a skywalk, Hote- 
Lumiere offers 295 rooms (complete with two plasma tele- 
visions, iPod docking stations, and Wi-Fi access), 8,000 
square feet of meeting and convention space, a garden 
atrium with four-story waterfall and capacity to seat 150 
people, and a walking tunnel underneath Interstate 70 that 
connects guests to the St. Louis central business district 
and America's Center convention center. Additionally, a 
5,400-square foot ballroom can seat a maximum of 400 
people, and director and executive suites can seat up to 12 
people. The Four Seasons, meanwhile, sits atop the 
Lumiere Place skvscraper and offers 200 rooms. 
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Sheratons Stamp Out The Smoke 

In what will come as a breath of fresh air to nonsmokers 
staying overnight in any Sheraton hotel throughout the 
country, Starwood Hotels & Resorts Worldwide, which owns 
the Sheraton and Four Points by Sheraton brands, plans to 
make its more than 300 Sheraton locations in the U.S., 
Canada, and Caribbean smoke-free by New Year's Eve 2008. 
In addition to doing a deep cleaning of more than 8,000 
rooms — including treating hard surfaces, walls, and carpets; 
replacing air filters; and cleaning air conditioning units — 
Starwood will make all public areas in the hotels entirely 



smoke-free, as well. According to Hoyt Harper II, Sheraton 
Hotels & Resorts and Four Points by Sheraton senior vice 
president, "Our core customers are road warriors who we 
know endure a rigorous travel schedule. At Sheraton and 
Four Points by Sheraton, we want to provide a welcoming, 
comfortable atmosphere that is healthy." Fear not, smokers; 
Sheratons will still offer puffers designated outdoor smoking 
areas. Previously, Starwood made its Westin Hotels & 
Resorts smoke-free in 2006, claiming it was the first hotel 
chain to do so. 



Airport Construction News 




Welcome To Orange County, Pilgrim 

As part of a wider marketing effort to capitalize on the increasingly popular use of the 
Orange County name in pop-culture circles, including recent television shows, tourist 
officials in the California county are floating around the possibility of reworking the 
moniker of the John Wayne Airport. Gary Sherwin, a member of the Orange County 
Tourism Council, was quoted as saying the airport's current title is confusing for trav- 
elers, because Orange County isn't specifically named as the destination point. "We 
don't want to take his name off the airport, but we do want clarity," Sherwin stated. 
Although county supervisors are reportedly in favor of the idea, members of The 
Duke's family aren't as keen on the proposal. Ethan Wayne, John Wayne's son and 
president of Wayne Enterprises, stated, "It's unfathomable to me that they would even 
consider doing this." The airport was named in honor of Wayne, a longtime resident, in 
1979 after his death. 



Qatar Airport Finishes Land-Reclamation Project 



A land-reclamation portion of the construction of the New Doha 
International Airport in Qatar has been completed, according to 
airport officials. In fact, 50% of the future airport's physical site, 
which is located just miles from the existing Doha International 
Airport in Qatar, consists of land reclaimed from the Persian 
Gulf from 5- to 8-meter water levels, according to Abdul Aziz 
Mohammed Al Nuaimi, chairman of Qatar's Civil Aviation 
Authority and also the NDIA steering committee. Al Nuaimi 
presented the information in mid-February during a two-day 
event relating to the airport, which recently upped its expected 
price tag from $5 billion to the $9 billion total due to global infla- 
tion and the airport's construction being merged from three 
phases into one. The airport broke ground in 2005 with U.S. firm 
Bechtel handling construction and is scheduled to open in 2010 
with 40 contact gates, 22 remote gates, a mosque, and a 100-room 
hotel. The airport will be able to handle 750,000 tons of cargo 




annually, while a new catering facility will be able to dish out 
80,000 meals daily. Further, a separate Emiri terminal will exist 
for Qatar's ruling family, VIPs, and heads of state. Upon 
opening, airport officials expect the airport will be capable of 
handling 24 million passengers a year on up to 50 million a year 
sometime between 2020 and 2030. 
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DEN By Th e Numbers 



Airline Club Locations & Hours 
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Last year, DEN (Denver International Airport) overtook Los Angeles v 
International Airport as the fourth busiest airport in the U.S. 



7.95 



That's the number of dol- 
lars you no longer have to 
pay to access the public 
Wi-Fi network at DEN. 



Four self-service office applica- 
tion kiosks by Zoox Stations 
charge 25 cents per minute for 
access to word processing, 
spreadsheet, and presentation software. 



25 



^ ^ DEN is now 
\ / installing a 
%r much-de- 

layed 32-foot-tall 
mustang statue 
commissioned in 
1992. A piece of it 
fell and killed its 
sculptor, Luis 
Jimenez, in 2006. 
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Essential Services 



DEN was one of a few major airports 
to provide flu shots this season to 
thousands of travelers. 



Wi-Fi for free. As of late last year, those traveling through any DEN 
terminal have free access to the airport's public Wi-Fi hotspots. Login 
is simple and access is ad-supported; type the SSID (Service Set Iden- 
tifier) DIAFREEWIFI (case sensitive) for initial access. You can get sup- 
port for Wi-Fi connection problems by calling (800) 986-2703. 

Business services. A Qwest Business Center, offering workstations 
with Internet access, is located on Concourse B's mezzanine level. 
International currency exchange offices are located in concourses A 
and B and in the main terminal. 

Know before you go. DEN doesn't have a mobile Web site on 
which to check information on the go, but if you have your note- 
book and an Internet connection handy, visit www.flydenver.com 
/flights for the most current flight information. You can also call 
ahead to (303) 342-8477 to check the wait time for security check- 
points or (303) 342-7275 for parking information. 

Further assistance. For more information about DEN, check 
out the airport's official Web site at www.flydenver.com or call 
(303) 342-2000. 
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American Airlines Admirals Club 

www.aa.com/admiralsclub 

• Concourse C, inside security 
near gate 39 

Open Monday through Friday, 
5:15 a.m. to 6:30 p.m.; Saturday 
and Sunday, 6:15 a.m. to 6:30 p.m. 

Continental Airlines President Club 

www.continental.com/web/en%2DUS 
Icon ten t/ travel /airport/ lounge 

• Concourse A, level 4 

Open daily, 5:30 a.m. to 5:30 p.m. 

Delta Air Lines Crown Room Club 

www.delta.com/crownroom 

• Concourse C, mezzanine level 
near gate 40 

Open Sunday through Friday, 
5 a.m. to 7 p.m.; Saturday, 5 a.m. 
to 5 p.m. 

United Airlines Red Carpet Club 

www.united.com/redcarpetclub 

• Concourse B, near gate B44 
Open Sunday through Friday, 5:30 
a.m. to 9:30 p.m.; closed Saturday 

• Concourse B, near gate B32 
Open daily, 5:30 a.m. to 9:30 p.m. 



Need to find airport 
information fast? Visit 
www.pctoday.com 
and click the Airports 
link on the left under 
Services. ' 
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Airports . 
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Travel 



Set Your Office 
Space Free 

With Regus' Global Business Centers 



A hotel room may do in a pinch for 
hammering out last-minute de- 
tails of a deal, but certain occa- 
sions require a professional setting with 
the appropriate resources — even if you're 
on the road. Likewise, a home office 
doesn't always cut it for projecting a sense 
of professionalism. For such situations, 
Regus specializes in providing office 
space; meeting, conference, interview, and 
training rooms; videoconferencing access; 
business lounges; and much more in cen- 
ters throughout the world. 

"We serve something like 200,000 cus- 
tomers a day," says Tom Chevins, senior 
vice president of sales and marketing, 
Regus Group Americas. "Those are peo- 
ple sitting in our centers." Those centers 
number 950 in 400 cities in 70 countries, 
and you can search for them at www 
.regus.com/locations. About 70% of 
Regus' customers, Chevins says, are 
small-business employees and entrepre- 
neurs who "want a presence we can 
create for them because of the type of of- 
fices we have." Customers choose Regus, 
he says, "because they can do things a lot 
faster, a lot cheaper, with a lot less hassle. 
When you connect into one of our offices, 
all your furniture is there. Your Internet 
connection is there. Your phone is there. 
Everything is done for you. So, you don't 
have to worry about 'How do I get a PBX? 
Who is going to answer my phone?'" 

Among Regus' solutions are Virtual 
Office and Virtual Office Plus, which in- 
clude features geared toward mobile 
workers. Beyond access to meeting 
rooms; office space; and network, IT, and 
administrative staff, both packages give 
customers a dedicated, local business 
presence that includes a mailing address, 
local phone number, and mail collection/ 
forwarding. Virtual Office (starts at $175 




Regus specializes in offering business professionals 
furnished office space in centers around the world. 



per month) includes 16 hours of 
ready-to-use office space a month 
with on-demand technical support, 
personalized call answering by re- 
ceptionists, 24/7 voice mailbox, 
lobby listing, and more. Virtual 
Office Plus (starts at $300 per 
month) provides 40 hours a month 
of office time. 

"Let's say you and I open our 
own consulting practice, but per- 
haps we travel a lot . . . and 
couldn't see the need for having an 
office, but we really wanted to 
have a presence," Chevins says. 
"You think about any well-known 
building, chances are Regus has a 
center there, whether you look at 
Rockefeller Center, The Empire 
State Building, 245 Penn, or Wil- 
liam Square here in Dallas. Pretty 
well-known buildings. You could 
actually have a Virtual Office there, 
which is essentially where some- 
one answers the phone the way 
you want it answered and then 
transfers the call to where you are. 
So, if you happen to be in Paducah, Ky., 
or Paris, France, [the call] gets transferred 
to wherever you are. But you have that 
professional address . . . and when you 
want to go meet clients in your home 
territory, you can get a day office or 
meeting room." 

Elsewhere, Regus' Network Access 
program provides unlimited access to 
Regus' 950 global business lounges, 
complete with Internet access; onsite 
staff; copiers; and discounts on meeting 
space and products from Staples, IBM, 
FedEx, and others. Regus also has part- 
nerships with American Airlines Admi- 
rals Club and Delta Air Lines Crown 
Room Club, among others. 




Among the services that Regus offers in its business 
centers is access to a break room such as this one. 



9 Q0 



Regus also has conference rooms, interview rooms, 
training rooms, and videoconferencing space available 
within its business centers. 



Chevins anticipates customers will 
soon be able to combine aspects of Regus' 
Virtual Office and Platinum Business 
World products. "I could have an office 
at the address that I wanted," Chevins 
explains. "I could have someone answer- 
ing my phones. I could have all my mail 
going there. I could have some time at 
that location, but as I traveled around the 
globe, I could also have an office in any 
other place I went. " The combination, he 
says, offers "permanence and, at the same 
time, a tremendous amount of flexibility 
for the mobile worker." 

Further pricing information and 
product specifics are available at Regus' 
Web site. 
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Business Travel 911 



Business Travel 
Emergency? 

Go To PCToday.com For Answers 



Unexpected things happen when 
you're traveling. You lose the 
ability to access the corporate 
network. A customer sends you an im- 
portant file, but you can't open it. Your 
PDA crashes. Batteries die. Credit cards 
get stolen or lost. If these or other urgent 
situations happen to you when you're 
on the road, our Business Travel 911 ar- 
ticles can help. 

Business Travel 911 articles are avail- 
able to anyone with Internet access, even 
if you don't subscribe to PC Today maga- 
zine.* Simply point a browser to www 
.pctoday.com and click the Business 
Travel 911 link on the left for a complete 
menu of helpful articles. 

Business Travel 911 articles, including 
online versions of those printed on the 
following pages, are updated regularly. 
For articles that help you when you can't 
access the Internet, we suggest you print 
and take them with you when traveling. 
If you're a subscriber and you logged in 
on the home page, you can use the Print 
This link at the top of any article for a 
printer-friendly version. 

*Only paid subscribers to PC Today, Smart 
Computing, or Computer Power User receive full 
access to all of the content available on PC 
Today's Web site. 
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Get More Answers 



If you can't find the mobile tech help you need in PCToday.com's Business Travel 91 1 section, try our Tech Support Center 
and Q & A Board. Click the Tech Support Center link on the home page to access helpful articles or contact a tech support 
representative via phone or email. Click the Q & A Board link to search for answers to your question or, if you're a subscriber 
logged in to the site, post a question yourself. 
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Try PCToday.com's 
Travel Services 

In addition to providing subscribers- 
only access to all current and archived 
PC Today articles, PCToday.com also 
offers numerous resources designed to 
make life easier for business travelers. 

Wi-Fi Hotspot Locator 

Scroll down a little on the home page 
to find our Wi-Fi Hotspot Locator, pow- 
ered by JiWire. Enter your location infor- 
mation (or simply a ZIP code), click Get 
Hotspots, and JiWire instantly tracks 
down nearby Wi-Fi hotspots. 

Book Travel 

Check out the Search For Flights, 
Hotels & Rental Cars box on the 
PCToday.com home page to start 
making your travel plans. Fill in your 
departure and destination cities and 
dates, click Search, and Kayak.com will 
deliver results. 

Currency Converter, Airport & 
Airline Info & More 

The Services menu on the left side of 
the PCToday.com home page offers 
links to additional travel resources. Here 
youTl find Web sites and phone num- 
bers for airlines, U.S. and international 
airports, hotel chains, and vehicle rental 
agencies. There's also a Currency Con- 
verter for planning and expense reports. 
And the Destination Guides, U.S. Travel 
Resources, and International Travel 
Resources pages also provide valuable 
destination information. 



Wi-Fi Hotsp 




Would you like to find the nearest 
Wi-Fi hotspot? 

Enter yo in locution on the right 
and click the Get Hotspots button. 

You can then narrow clown your 
search by a specific location type 
or carrier. 




Hotspot Locator 
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Currency Converter 
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Solve Network 
Connection Problems 

Wireless networks are almost anywhere you want to be. You can go to your local coffee shop, library, 
or pizzeria and get a high-quality signal so you're never out of touch. But what happens if you can't 
connect? It is a common, and frankly annoying, complication of an otherwise fantastic system. Below, 
we're going to cover a few of the more common problems and how to fix them. As an added bonus, not 
only will we provide answers for Windows XP users, but we'll also provide answers for Microsoft's 
newest OS, Windows Vista. by David Miller 



Network Name Not Broadcast 



Sometimes, operators of a given 
network don't want just anyone to 
access their network. In that case, 
they might choose to set the network 
so that it doesn't broadcast the SSID 
(Service Set Identifier). In this case, 
the name of the network won't show 
up in the list of available networks in 
either WinXP or Vista. In order to 
connect to networks without a broad- 
cast SSID, you'll first need to get 
the name of the network from an 
employee of the establishment pro- 
viding the service. Once you have 
the network SSID information, secu- 
rity information, and passphrase, 
you're ready to proceed. 



If you're using Vista, click Start, 
Connect To, and Set Up A Connection 
Or Network. This will bring up a di- 
alog box to help you set up a new con- 
nection. Follow the steps provided, 
inputting the network SSID and other 
information from the service provider. 
This network will then be stored on 
your computer for future access. 

Again, the process is similar but 
called something different for WinXP 
users. To manually input connection 
information for a nonbroadcast net- 
work, navigate to Network Connec- 
tions in the Control Panel as described 
previously. Right-clicking the Wireless 
Network Connection icon and selecting 



Properties will bring up a new win- 
dow. On the Wireless Networks tab, 
click Add and input the SSID, securi- 
ty, and connection information for the 
network you're trying to access. As 
with the Vista connection, this new 
network information will be saved 
for future use. This screen is helpful 
in determining how strong or weak 
your wireless network signal is. If 
you have a weak signal, try moving 
to another location in the room, since 
a strong signal will increase the per- 
formance of the network connection. 



View & Connect To Available Wireless Networks 



The first step to getting online with a wireless network is to 
choose the appropriate network for your location. If you're us- 
ing WinXP, you'll need to find a list of the wireless networks 
within range of your computer. To check, click Start, Control 
Panel, and Network Connections. Here you'll find a list of all of 
the possible connectivity options on your computer. Right-click 
the icon for your wireless network connection and click View 
Available Wireless Networks. This will take you to a list of all 
available networks and their respective signal strengths. 

If you're using Windows Vista, the procedure is similar, but 
the names are different. Click Start, Control Panel, Network 
And Internet, and Manage Wireless Networks. This will bring 
up a list of available networks. Select the appropriate network 
and click Connect. With either Vista or WinXP, you'll be able 




to preferentially connect to a 

given network by moving a network 

up or down on the preferred network list on 

the Wireless Network Connection Properties window. 

If you're using a network provided in some public place, the 
network will most likely be named after the establishment pro- 
viding it; if not, there will be information posted somewhere in the 
area stating the name of the network. You may also be required to 
provide a network security key or a passcode. These will be sup- 
plied by the service provider or posted somewhere nearby. If all 
else fails, ask an employee for the appropriate information. One 
final tip: When trying to view all the Control Panel options in one 
screen, it might be easier for you to switch to Classic View rather 
than Category View in either WinXP or Vista. 
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Change TCP/IP Settings 



If you're sure your network connection is 
good and you have a strong signal, the 
problem might be more software-related. 
If you can connect to the network but not 
to the Internet, the culprit is likely a DNS 
(Domain Name Server) issue. The most 
commonly used setting for public net- 
works (wireless or otherwise) is to auto- 
matically assign an IP (Internet Protocol) 
address. Using the router's DHCP (Dy- 
namic Host Configuration Protocol) will 
automatically assign an IP address when 
you connect to a wireless network. This 
means that you won't have to manually 
change your IP address, DNS, or WINS 
(Windows Internet Name Service) set- 
tings each time you connect to a new 
network. Chances are, most freely avail- 
able public networks use DHCP rather 
than having users manually assign an 
IP address. 

For WinXP users, changing the TCP/IP 
settings is a simple procedure. Navigate 
to the Network Connections Properties 
window as described previously. On the 
General tab, select Internet Protocol 
(TCP/IP) and click the Properties button. 
If the network to which you're connecting 
has DHCP enabled, make sure that the 
buttons labeled Obtain An IP Address 
Automatically and Obtain DNS Server 
Address Automatically are selected. If 
you need to manually assign DNS and IP 
information, select the radio buttons 



labeled Use The Following IP 
Address and Use The Follow- 
ing DNS Server Addresses. 
Enter the IP Address, Subnet 
Mask, Default Gateway, Pre- 
ferred DNS Server, and Alter- 
nate DNS Server, each of which 
will be provided to you by the 
service provider. All the ad- 
dresses are the same format: 
four groups of up to three 
digits, separated by periods. 

The process for Vista users is 
similar but slightly more com- 
plex. Windows Vista has sup- 
port for both TCP/IPv4 and 
TCP/IPv6. IPv4 (Internet Pro- 
tocol version 4) is the fourth 
and currently used iteration of 
network layer protocol on the 
Internet. IPv6 is the successor 
to IPv4. Vista users have sup- 
port for both protocols, which 
will help once v6 is widely de- 
ployed, but it also requires 
more setup procedures. After 
clicking Start, Control Panel, Network 
And Sharing Center, and Manage Net- 
work Connections, right-click the net- 
work icon that you want to change and 
select Properties. You will then have to 
change the settings for both TCP/ IPv4 
and TCP/IPv6 to ensure that the DHCP 
settings are used no matter the protocol. 



i Wireless Network Connection Properties 



>m 



General Wireless Networks I Advanced 



Connect using: 



Broadcom 802.1 1h/gWLAN 



Configure.. 



This connection uses the following items: 



£y Gient for Microsoft Networks 

jjHi File and Printer Sharing for Microsoft Networks 

J§QoS Packet Scheduler 

^ = Internet Protocol (TCP/IP) 



Install.. 



Uninstall 



Properties 



Description — 

Transmission Control Protocol/Internet Protocol. The default 
wide area network protocol that provides communication 
across diverse interconnected networks. 



|~1 Show icon in notification area when connected 

Notify me when this connection has limited or no connectivity 



OK 



Cancel 



To change the IP (Internet Protocol) or DNS (Domain 
Name System) settings for your network connection, 
select Internet Protocol (TCP/IP) and click 
Properties on the Wireless Network Connection 
Properties window. 



In both cases, select the option for auto- 
matic IP address and click OK. Finally, to 
change DNS information, clicking Obtain 
DNS Server Address Automatically will 
do just as it says. If you're an advanced 
user or your network requires it, you can 
manually assign IP and DNS settings 
with the above procedure, but it won't be 
necessary for most users. 



Repair A Connection 

Sometimes networks can just get congested, 
and a given user might experience lag 
when connecting to Web sites or even 
get disconnected entirely. If you've con- 
nected to a wireless network before and 
you know that your settings are correct, 
you might just need Windows to fix your 
connection. In either WinXP or Vista, you 
can right-click the network icon in the Sys- 
tem Tray (aka the Notification Area). If 
you're unsure which icon represents the net- 
work, just run your cursor slowly over the 




different icons; a small text box will tell you 
what each icon does. Once you've found the 
right icon, select Diagnose And Repair in 
Vista or Repair if you're using WinXP. This 
will take you through several steps, such as 
disconnecting your wireless network card, 
refreshing your DNS, and getting a new IP 
address, either of which can also help resolve 
certain DHCP issues. Many times, a re- 
paired connection is all that's required to 
get a stronger connection or connect to an 
otherwise stubborn network. 



PCToday / April 2008 69 



Open That File 




You've been on the road all week working on a major business deal. It's all about to come together, 
but you're waiting on the final proposal. When you check your email, you see that it has finally ar- 
rived. And as thoughts of your impending promotion swim in your head, you realize that they've 
sent you a WordPerfect file. The problem? You don't have WordPerfect installed on your notebook, 
and when you try to open the file, all you get is gibberish. 

Before you throw anything in frustration, stop, take a deep breath, and consider downloading a 
file viewer to make your troubles go away. Although you may have limited access to the file's con- 
tents, the information you need will be readable with minimum effort. 

For a variety of quick fixes, you need look no further than Microsoft's Download Center Web site 
(www.microsoft.com/downloads). The following describes two viewers that you will most likely need 
and step-by-step directions on how to download and use each of them. 



World Viewer 2003 



For viewing nearly any type of word pro 
cessing document, you'll want to down- 
load Word Viewer 2003. This nearly 
12MB download will allow you to view, 
print, and copy documents saved in any 
number of formats, including certain ver- 
sions of Word, rich text format, 
WordPerfect, Works, and XML, 
and you don't need to have 
Word previously installed for it 
to work. You won't, however, be 
able to edit, save, or create docu- 
ments with this program. 

Using the Search option on 
the Download Center home 
page, type Word Viewer 2003 in 
the empty field and click Go. 
From the Results page, click the 
Word Viewer 2003 link, which 
will then display a summary 
page with an overview of func- 
tions and compatible file for- 
mats and complete instructions 
for downloading and using the 
viewer. Once you decide this is 
the viewer you need, click the 
Download button. 

Although the downloading 
process should automatically 
begin, you can follow the instruc- 
tions for starting the download if 



there is a delay. To install and launch the 
viewer immediately, click Open in the in- 
stallation window. After reviewing the 
EULA (End User License Agreement), 
click the I Accept The Terms In The Li- 
cense Agreement checkbox and click 
Next to launch the Setup window. 
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You will be given the choice to install 
the program in the default location or 
click Browse to use the Select A Destin- 
ation Folder option. If you would like to 
change the destination, select the desired 
folder and click OK to continue the instal- 
lation process. Because we wanted to 

save to the default location, we 
clicked the Install button to con- 
tinue. When the installation is 
complete, click OK. 

In addition to installing Word 
Viewer 2003, consider down- 
loading and installing Micro- 
soft's Office Compatibility Pack 
to ensure that you can view any 
file formats new to Office Word, 
Excel, and PowerPoint 2007. The 
recently published Microsoft 
Office Compatibility Pack For 
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Business Solutions 



From Microsoft's Download Center 
home page, you can search for 
viewers and converters by searching 
the categories listed on the left of 
the home page or using the Search 
option. You can also see what other 
people are downloading by 
checking out the Popular 
Downloads list. 
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Word, Excel, and PowerPoint 2007 File 
Formats is currently No. 2 in the Popular 
Downloads list. 

To test out the Word Viewer 2003 
utility, we created a WordPerfect file and 
saved it on a computer that didn't have 
WordPerfect or Word installed. To re- 
trieve our file, we opened the Windows 
Start menu, clicked Programs, and se- 
lected Microsoft Office Word Viewer 
2003 from the resulting menu. The 



program launched directly to an Open 
display window, where we selected the 
file we needed to open. In order for our 
file to appear, we selected AllFiles (*.*) 
from the Files Of Type drop-down menu. 
We then navigated our way through the 
Desktop folders and found the file, 
which was named WP12test.wpd. We 
clicked the corresponding file to high- 
light it and then clicked Open to access 
the file's contents. 



We were able to access the file in ques- 
tion, but as stated before, we were only 
able to view, print, and copy the docu- 
ment. In order to have more flexibility 
with the document, we used the key 
combination CTRL-A to highlight all 
of the text. We then copied it onto the 
Clipboard by pressing CTRL-C and 
pasted the text into a WordPad docu- 
ment using CTRL-V. We were then free 
to save and edit the resulting document. 



Excel Viewer 2003 

If you need to check out a 
spreadsheet but don't have 
Excel on your notebook, Ex- 
cel Viewer 2003 will be able 
to assist. The almost 10MB 
download will enable you to 
open Excel 97/2000/2002/ 
2003 spreadsheets and work- 
books. Although you won't 
be able to edit, save, or create 
files, you will be able to open, 
view, and print. You can also 
copy and paste the data in an- 
other program for editing. 

To locate the file, type 
Excel Viewer 2003 in the 
Search field on the Download 
Center home page and click 
Go. Click the Excel Viewer 
2003 link to view the sum- 
mary page. Similar to the 
Word Viewer 2003 page, 
you'll see an overview and 
complete download and 
usage instructions. To down- 
load the viewer, click the 
Download button. 



The download process 
for Excel Viewer 2003 is just 
like Word Viewer 2003. Click 
Open to install the program 
immediately. After review- 
ing and accepting the EULA, 
click Next to begin Setup. 
Again, we chose to install 
the program in the default 
location, so we clicked In- 
stall. You may also want 
to download and install 
Microsoft's Compatibility 
Pack for the Word, Excel, 
and PowerPoint 2007 File 
Formats (currently No. 2 in 
the Popular Downloads list) 
to ensure you can open all 
new file formats. 

To start Excel Viewer 2003, 
click the Windows Start men- 
u and click Programs and 
then Microsoft Office Excel 
Viewer 2003. Click File and 
select Open from the drop- 
down menu to open the cor- 
rect file. Once we located the 
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Because of the limited access granted by a viewer, the 
File drop-down menu has fewer options than in a full 
version of Excel. 



file, we clicked the file name 
and then clicked Open. Al- 
though you will be unable to 
do anything but read the da- 
ta, you can copy and paste 
the information into another 
program if necessary. 

Microsoft has also made a 
security update available for 
Excel Viewer 2003. To learn 



more about the vulnerability 
it patches or to download it 
for free, go to www. micro 
soft.com/downloads/de- 
tails.aspx?familyid=7DBAD 
BD1-0542-475B-91B5- 
90DD2AF2C0FC&display- 
lang=en or search for article 
KB 914451 on the Microsoft 
Help And Support Web site. 



Beyond The Basics 

If you find yourself in need of a viewer that we didn't cover 
here, you can use the Search field on Microsoft's Download 
Center home page to search by Keyword or Product/ Tech- 
nology. You can also browse the Download Categories list 
that runs along the left side of the page. And for more access 
to your files, consider searching for a file converter that will 



actually open the file in question in a format you can access 
completely. Once you know about viewers and converters, 
no matter what type of file is thrown your way, chances are 
there's a way to open it that is just a download away. You 
might not have access to the file's full range of options, but 
every little bit helps. 
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Prevent Identity Theft 




Identity theft wreaks havoc on people's lives every day. In some of the worst cases, victims have been 
refused loans, lost their jobs, or been arrested for crimes they didn't commit. Innocent people of all ages 
are becoming victims of this horrible crime on a daily basis. 

According to the FTC (Federal Trade Commission), "Identity theft occurs when someone possesses or 
uses your name, address, Social Security number, bank or credit card account number, or other identi- 
fying information without your knowledge with the intent to commit fraud or other crimes." Fortunately, 
there are things you can do that will make you a less attractive target. 



Inaccurate Credit Report 

New accounts opened by a thief are 
likely to show up on your credit report. 
Review your credit report for accu- 
racy at least once a year. You're entitled 
to a free credit report from each of the 
three major credit bureaus (Equifax, 
Experian, and TransUnion) once a year 
through AnnualCreditReport (www 
.annualcreditreport.com). 



Beware Of 
Phishing Attacks 

Phishing scams occur when a con 
artist impersonates a bank, credit 
card, or ecommerce company and 
sends you an email asking you to 
give them your personal information. 
Although these emails may appear 
to be real, they aren't. 



Strange Phone Calls 

If you receive calls from collection agen- 
cies regarding debt you did not incur, 
remain calm and find out more infor- 
mation about the charge. Document the 
call and check into the charges immedi- 
ately. Don't give the caller your bank or 
credit card information to pay the bill 
because doing so could cause additional 
problems if the caller is not legit. 



Credit Signs 

Receiving credit cards that you 
didn't apply for, denial of credit, or 
less-favorable credit terms for no 
apparent reason can also signal iden- 
tity theft. Check your credit reports 
to discover the extent of the theft. 

When It's Too Late . . . 

If you become a victim of identity theft, 
take immediate steps to correct your re- 
cords. Make sure to document telephone 
calls and follow up in writing using certi- 
fied mail, return receipt requested. Never 
send original documents and always keep 
a copy of letters refuting charges. 



Shred Or Destroy 

It's wise to shred paperwork that 
contains personal information before 
throwing it away, especially preap- 
proved credit card offers. 



Close Accounts 

To minimize financial damage, close all 
accounts the thief has tampered with or 
fraudulently opened, including bank and 
credit card accounts. Place passwords on 
any new accounts you open, but don't use 
easily identifiable words or numbers. 



A Valuable Number 

Make sure you protect your Social 
Security number whenever possible. 
Don't keep your Social Security card 
in your wallet and make sure your 
number does not appear on insurance 
cards or other information you carry. 

Missing Bills 

Keep track of when your bills should ar- 
rive; a missing bill can be a sign that a thief 
has changed the billing address to cover 
his tracks. Before paying a bill, examine it 
to make sure all charges are accurate and 
report unauthorized charges immediately. 



Opt Out 

To limit the disclosure of your per- 
sonal information, contact your banks, 
mortgage brokers, and the three major 
credit bureaus to tell them you want 
to opt out of programs that share per- 
sonal information. The Direct Mar- 
keting Association's Mail Preference 
Service lets you register to receive less 
commercial advertising mail. 

Tell Credit Agencies 

Contact one of the three major credit- 
reporting agencies mentioned previously 
to report fraud. The agency will place a 
fraud alert on your credit report and 
notify the other two agencies. This alert 
will tell creditors that they must contact 
you before authorizing any changes to 
your accounts or opening new accounts. 
You'll also receive all three credit reports 
at no charge. Check your credit report 
every three months in the first year of 
the theft and once a year thereafter. 
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FILE A POLICE 
REPORT 

Many organizations require 
proof that you are a victim of 
identity theft in the form of a 
police report. If you know where 
the fraudulent actions occurred, 
contact the authorities in that 
community; otherwise, contact 
your local authorities. 

Be Nosy 

If someone asks for your 
personal information, find 
out what it will be used for 
and why he needs the infor- 
mation. Be extra cautious 
when giving out information 
over the phone if you did 
not initiate the conversation. 
Don't be afraid to hang up 
the phone and call back at a 
phone number correspond- 
ing to your bill to verify the 
caller's legitimacy. 

Tell The FTC 

Filing a report with the FTC 
helps with fraud investigation 
and can help with investigations 
across multiple jurisdictions. 
The information can help policy 
makers and businesses create 
better remedies and prevent 
identity theft. An ID Theft 
Affidavit from the FTC may 
also help in disputing charges. 



Use Your Memory 

Make sure that you commit 
any important passwords, 
PINs, and other important 
identification information 
to memory. This will pre- 
vent such valuable informa- 
tion from falling into the 
wrong hands. 
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Business End 

RIM Reaches Out To The Averaqe Joe 



Once known primarily in the 
business world for producing 
mobile email devices some 
people affectionately call "CrackBerrys," 
Research In Motion has enjoyed great 
success with its BlackBerry line of hand- 
sets. Today, RIM continues to grow, and 
it is now venturing beyond business de- 
vices to target the consumer segment of 
the market, as well. Mike Mc Andrews, 
vice president of product marketing at 
RIM, tells us how the company success- 
fully made the jump into the consumer 
space and speaks about RIM's future 
plans. Answers have been edited for 
space and clarity. 

GCan you describe RIM's position 
in the cell phone market? 

We started in the North American 
market, and we've always had a 
very strong position there. Over the past 
several years, we've been broadening 
our global footprint to take BlackBerry 
into new markets overseas. Although 
North America remains our strongest 
market, if we look at our global mix, our 
sales in the North American market are 
declining as a percentage of our overall 
business over time. That's a good thing 
because it means we are being successful 
in going into markets in Latin America, 
Europe, Asia, and all over the world. In 
fact, I believe we're currently in over 150 
countries with BlackBerry. 

What led RIM to enter the con- 
sumer space with the Pearl and 
the Curve? 

RIM's heritage is very firmly en- 
trenched in the business and enter- 
prise space. That's where BlackBerry got 




Mike McAndrews, vice president of product 
marketing at RIM 

its start back in 1999, and it drove our 
sales of BlackBerry during the early 
years. A few years ago, we saw a couple 
different things happening. Number 
one, the general consumer market re- 
mains a very large marketplace, but we 
had not participated in it prior to some 
of the products like the Pearl. 

Secondly, we were seeing a need 
that was being generated in the con- 
sumer space for many attributes that 
mirrored what we were doing in the 
enterprise space with BlackBerry, 
things like consumer messaging and 
Web browsing and being able to syn- 
chronize your calendar. These were all 
core attributes that made BlackBerry 
very successful in the enterprise, so 
we put together an internal team to 
look at bringing BlackBerry into the 
consumer space. 



As we went into the consumer space, 
we recognized that we needed to bring in 
some consumer-oriented features, like 
cameras and MP3 music players. We also 
focused on consumer applications. A good 
example of that recently is a Facebook ap- 
plication for social networking. 

Another key element of our move 
into the consumer space has been the 
service. Today, we have two Black- 
Berry services: We have the BlackBerry 
enterprise service that's tied in through 
a corporate IT department, and we 
have the BlackBerry consumer service 
that goes by the acronym of BIS, which 
stands for BlackBerry Internet Service. 
On the enterprise side, the Black- 
Berry email service will tie in with en- 
terprise email systems like Domino and 
Exchange. On the consumer side, we 
tie in with consumer email services 




The BlackBerry Pearl 8110 
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like Yahoo!, Gmail, and 
Hotmail POP3 accounts. 

Q Moving forward, 
how do you ex- 
pect RIM to split its 
time and focus among 
consumer and busi- 
ness devices? 

At the heart of 

every BlackBerry, 
you'll find business ca- 
pabilities. Even products 
like the Pearl and the 
Curve, although they 
were designed primarily 
for consumers, can still 
be used in a corporate 
setting. They have all the 
same security features 
that any other corporate- 
oriented BlackBerry has. 

They also have the same 
degree of manageability. The core of 
BlackBerry is the same. With products 
like Pearl and the Curve and other prod- 
ucts under development, we are trying 
to bring some additional consumer capa- 
bilities into our product line to expand 
our offerings. 

One of the key things for us is that 
we're not abandoning the enterprise 
space. That's why the core of every 
BlackBerry still has all the same enter- 
prise-friendly features. But we're also 
trying to expand the appeal of Black- 
Berry by bringing in consumer capabili- 
ties with many of these devices like 
Pearl and Curve. In addition, we're 
working with our carrier partners to 
make sure these handsets can be attrac- 
tively priced and attractively marketed. 

There are many smartphones on 
the market. How does RIM's line 
compare to other handsets? 

When we design a BlackBerry, we 
do not just design another cell 
phone. There are plenty of companies 
out there that design cell phones, but a 
BlackBerry, at its heart, has several key 
attributes that make it special and dif- 
ferent. These attributes have appealed 
to business users in the past, and now 
they are appealing to both business and 



facebook 







BlackBerry Facebook Application 



consumer users. One example is great 
battery life, which is something you get 
with BlackBerry because of the way 
we've architected our solution: It comes 
from the software that's in the device, the 
network operations center that we have, 
and the way we've architected the de- 
livery service for all of our data services. 
Our design process lets us deliver 
great battery life, good performance in 
the products, and reasonable costs. Some 
of the other players out there seem intent 
on throwing a laundry list of things into 
the device. But if you do that at the 




The BlackBerry Curve 8310 



expense of cost, size, or 
battery life, then you're 
not really serving the cus- 
tomer well. 

Has the success 
and the buzz that 
the Apple iPhone has cre- 
ated led RIM to look at 
anything differently with 
regards to its handsets? 
Many people as- 
sumed the iPhone 
was going to impact 
RIMs growth, but we 
had a different view. 

J One of the things Apple 
has brought to the space 
is a lot more visibility. 
They've got an excellent 
marketing machine. If 
you look at their adver- 
tisements on television, 
the key thing they're showing is that 
people can do more with the mobile 
device than just make phone calls. We 
think that's a wonderful message. We 
couldn't agree more, and ultimately 
when people go looking for a cell 
phone that does more, they are often 
walking out of the store with a Black- 
Berry. I think we are well-positioned 
because we have multiple devices in 
our portfolio. We also make the Black- 
Berry available to a number of carriers 
in the U.S., Canada, Asia, Europe, Latin 
America, etc., so people can choose the 
carrier of their choice and get a good 
BlackBerry solution. 

Some people like the small, pock- 
etable size of the Pearl, others like a 
Curve, and others like some of the 
products with larger QWERTY key- 
boards because they find it easier for 
typing. The mobile device world is not 
like Model Ts: People want choice, 
and our goal is to bring them choice, 
but at the core of that choice is still a 
BlackBerry. Every one of the Black- 
Berry handsets shares a lot of the same 
core values, but they come in differ- 
ent colors and sizes and have different 
features. by Jennifer Johnson 
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by Marty Sems 



Admit It, This Is The First Page You Turned To 





You Light Up My Eyes 

What's more enticing to stick 
into your eye than an electric 
circuit? There is an actual point 
to doing so, as University of 
Washington engineers are 
working up contact lenses that 
may one day display data 
only the wearer can see. 
Fabricated using extremely 
B thin metal layers and LEDs, 
W future lenses might work with 
external devices to give you 
GPS directions, tell you who's 
calling your cell phone, or inform 
you that your voice stress analyzer is 
convinced that your husband is a big, fat 
liar. And the circuit parts won't block your 
view. Thus far, the prototype doesn't correct the wear- 
er's vision (future ones could), nor does it light up. Still, the 
researchers have decided that the circuit-laden lens they've 
come up with is safe to wear. Uh . . . you go first. Personally, 
we look forward to outward-shining contacts that will give 
our eyes that mysterious, demonic glow. 

Source: Cellular-News.com 




Oh, iPhone, We Hardly Knew Ye 

Look around you. Right now. We'll bet that you can pick 
out the people who feel a closer kinship with their cell 
phones than with anyone else on earth. These are the people 
who might pay good money to give their cell phones a proper 
funeral — and burial. British ringtone company Mobile Fun 
(www.mobilefun.co.uk) reportedly has aligned with a com- 
pany in the southeastern Russian town of Stariy Oscol, deep in 
the Kursk Magnetic Anomaly region, to provide just such a 
service. The idea is that the strong magnetic fields in the area 
will be just like heaven for "any trapped 
electromagnetic subconscious 
psyche" stored up in the 
dead phones, says a 
local celebrity reputed 
to be a Russian coun- 
terpart to Oprah 
and /or Shirley 
MacLaine. We 
swear on our Nokia, 
rest its soul, we're 
not making this up. 

Source: Cellular-News.com 





Glub, Glub, Click, Click 



On the off chance that you're stranded somewhere warm and exotic, such as a 
Caribbean beach, here's just the thing to help you forget all about your travel de- 
lays. Liquid Image (www.liquidimageco.com), formerly Zocker Toys, gave us a personal 
demo of its new Underwater Digital Camera Mask, which should be available by the 
time you read this. This very real scuba mask has a built-in digicam that can take snap- 
shots and video clips of whatever buried treasure or approaching shark you're goggling 
at. Under tight seals are a USB upload port and a microSD card slot. The mask is water- 
tight down to 15 feet. Prices run at about $79 for a 3.1MP model and $99 for 5MP. 
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Light on Weight. 

Heavy on Protection. 




The Targus Corporate Traveler Collection 

offers the most protection currently available In 
a lightweight case. Featuring the patented Safe Port® 
Air Cushion System, these cases are designed to 
provide superior resistance to shock and abrasion 
during travel and everyday activity. Available at 
www.targus.com 



For more information, visit http://www.targus.com/us/corporatetraveler/ 
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The all new V-Load 2.0 collection 



Available in 15.4" and 17" versions 




II 




The 17" Premium V-Load 



amazon.com ^H@]§M I ^&\ 




Introducing the redesigned V-Load 2.0 Collection. We took our already superior Vertical Load product line and added exclusive features 
only Mobile Edge could bring you! The V-Load 2.0 Cases are available in 3360D Double-Ballistic Nylon or Full-Grain Leather. 

Our new Bungee Comfort System IM actually flexes at the anchor points relieving the stress on your shoulder. This keeps the shoulder strap 
secure on your shoulder, where it should be, while absorbing the up and down motion and keeping you far more comfortable. 

Our exclusive Wireless Security Sheild m pocket shields your PDA or Bluetooth-enabled phone from incoming signals, protecting you from 
spam, viruses, hackers and identity thieves. 

New low-yield magnets keep the front flap closed, while slill allowing simple and silent access to the front compartment. No more ripping 
velcro, or clumsy snaps to deal with! 

All of this, combined with our already top-of-the-line 3360D Double-Ballistic Nylon, superior SafetyCell™ Compurter Protection Compartment 
and classic styling make the V-Load the only case you need! 



Bungee Comfort System 






Wireless Security Shield 



Laptop Backpacks / Briefcases / 
Messenger Bags / Totes 

M0BILE3DGE 

Bring It On 

www.mobileedge.com/pctoday 

Magnetic Front Flap SafetyCell Protection 

©2007 Mobile Edge, Inc. All trademarks and registered trademarks are the property of their respective owners. All rights reserved. 



